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Ilpasuna Ilporpammel JossibHocT HAO «KpachHas monsina»

TEPMHWHBI 1 OITIPENEJIEHH ST

Onepatop Ilporpammer mosuibHocrn (Oneparop) — HAO «Kpacnast nossina»,
OCYIIECTBILIIONICE KOHCAITHHIOBOC, HH(OPMALMONHOE H MApKETHHIOBOE CONPOBONKICHHE
y4actus Iaptaepos u Yuactaukos B [Tporpamme HAO «Kpackas nonsxay.

Yaacruux/Kmuenr (depxarenr Kaprer JOSUILHOCTH) — JeecriocoOHOe, AOCTHIIICE
Bo3pacta 18 (BocemHaiuaTs) NeT, (H3MuecKoe NMUO, IpaKIaHe crpal Poccust, Benopycens,
Apmennst, Kasaxcran, mepiatens Kaprel, nmoAaTBepimBiee cBoe cormacie Ha y4acTHe B
IlporpaMme myrem 3amonmeHus aHkeTs! Ha caifte  hitps:/krasnavapolyanaresort.ru/.
Perucrpupysics & Ilporpamme noanssoctd, YuacTauk/KiauenT BeipaaeT Ge3yc/ioBHOE COTIACHE
¢ mpapunamy IIporpamMmbl, a TaKe Ha TOJyYEHHE PEIIAMHBIX, MAPKETHHIOBLIX M IPYTHX
WHPOPMAIHOHHBIX MATEPHAIIOB,

Tosap/¥ cyra- ToBap HIIH HECKOJIBKO TOBAPOB WIIH YCIIYT, IPHUHALTEKAIIHE Onepatopy,
AOCTYINHBIE K NPHOOPETEHHIO B HHTepHeT Marasue https:/shop.krasnavapolvanaresort.ru/.

AHKeTa — COCTaBIEHHOE B IHCBMEHHOH WIM DIEKTPOHHOM dopme 3asBneHUe
usugeckoro muua (norpebuTesns), 3anoNHIEMOE MOTEHIHANBHBIM VYyactHuxom/KnueHtoM BO
BpeMst PerucTpaumn u coiepiainee MHGOPMAUHIO o6 NoTeHIManmbHOM YuacTHuKe/IIHeHTe
(paMHITHS, MMSI, OTIECTBO, JaTa POXKACHHS, 110]1, HOMep TenedoHa, ajipec 3NeKTPOHHON [TOYTEL,
MHBIC ~ CBEICHHS), T1OCAE perucrpaurs B [IporpaMMe  MOSUIBHOCTH — CTAHOBSIIHIHCS
YyactHukoM/Knuenrom.

Yciaopust YyactHs —akTyadpHas (nefictByroman) pemakuus YcnIoBwMid YyacTus,
PasMEIEHHBIX ULl O3HAKOMJICHMs KaXaoro YuyacrtHuxa/ Kimmenra Ilporpammpl Ha caiite
htips://krasnayapolyanaresort.ru/loyalty.

Hporpamma nosmbnocrn HAO «Kpacwas monsma» (Ilporpamma) — xommiekc
B3aUMOCBA3AHHEIX NEHCTBHH W MEpOIpHATHI, HANpPaBNEHHBIX HA NOBBILICHHE NOSILHOCTH M
TIPEAOCTABIIAIOMNX BO3MOMHOCTE Y acTaukam/Kiuerram ([epsxatensiv Kapt gosnsnocTi) npu
COBEPIICHUH HOKYHOK TOBapoB (pabor, yciayr) y Omeparopa, a Taloke 34 BLIIONHEHME
ONPEAC/IEHHBIX IEHCTBUMN B paMKax akuuit IIporpaMMet nosyuats baniel, onpeaessiomue o6hem
Ilpas Yuactuuxa/Knuenra na ocoGble yenosns. Odepra —— HacTOAM JOKYMEHT, ABAAIOIHIICS
nyOmuiHEM npeanoxenuey Olepatopa, aipecoBaHHEIM JHoGoMY (pH3MIECKOMY JHHIY TIPHHSTD
yuacrue B [Iporpamme, Ha ycnmopmsix, coepxamuxcs B odepTe, BKIOUad Bee e HIPUIOKESHHSA.

Hepconanbubie pannbie — modas MHOOPMALKS, OTHOCAIIAACS MPAMO MM KOCBEHHO
OTPEACISHHOMY Vi ONIPEACNACMOMY (pH3HYIeCKOMY Nuuy (CyOBEKTY NepCOHANBHBIX JaHHBIX) B
COOTBETCTBHU ¢ QenepanpHbIM 3aKoHoM 0T 27.07.2006 Ne152-03 «O NEPCOHANBHEIX JAHHBIXM.

Kapra — Bupryanehas kapTa, oGnajaromas YHHKaTBHBIM, B pamKax [TporpamMer,
HOMEPOM, KOTOPOH HCTIONB3YeTCs Ul HACHTAGuKa Yuactuka B Base anueix Oneparopa,
BhlJaBaemast YYacTHHKY, COTNIACHBIUEMYCS ¢ HACTOSIIMMM YCIOBMSMH Y4UacTHS B IOPSITIKE,
TMPEAYCMOTPEHHOM pasjieioM 1 HacTostmx Yenosuit Yvactus. B pamkax IlporpamMmsl MOTyT
OBITh BHIIAHBI KapThl PA3IHYHBIX TUIIOB, IIOJHEBI nepevens Kapr mocrynen ma Caiite
Hporpammer: https://krasnayapolyanaresort.ru/loyalty.

Juabii kabuner — yueTHas 3aNKch YIACTHHKA MPOrpaMMbI Ha caiiTe Oneparopa, ¢
OrpaHv4eHHBIM JoCTynoM. JocTynm k KOHTEeHTY JIH4HOro kabHHeTa HpeJOCTaBiSeTCS IO
PE3YMBTATy  NpOUEAYPhl  aBTopu3auuy  YuacTHHKa. JImumeii  kaGuHer  Tpamcimpyer
TNEPCOHANLHYIO HHOPMAlUio YYaCTHHKA, BKIOYAA KOHTAKTHYIO HH(OPMALHIO, COCTOSHHE
HoHyCHOTro cuéTa YuacTHHKA




Baan- yclioBHas CIOHHHIA PAacyera YPOBHS NporpaMmel bannel HauucnsioTes mpH
soinonnenns [onp3osaTenem onpeacneHHpIX Opranu3aTopoM AeHCTBHH, 3a KAKI0E U3 KOTOPBIX
HauHCIISeTCs pasiHyHoe KonudecTro bamor. KomadecTso 6aioB Ha cUeTy NOIB30BATENS PABHO
npocToil apudmernyeckoil cyMMme OamIoB IO BCEM BBINOJHEHHBIM JAeHCTBHAM. bainibl
HCIIONE3YIOTCA TOABKO B YUCTHEIX LHC/IAX H HH B KOEM cliydae He SIBIISIKOTCS M HE MOTYT ABJATLCA
CPeACTBAMM TUIATeXa, KakuM-Tubo BHAOM BAMOTH HMAM LEHHOH Gymarod, He MOTYT GBITH
06H3J'{I/I‘-IEI-II>I, NnNoAapeHsl TPETEMM JIHLAM HMIIKH NEPENAHEI 10 HACICACTBY.

Baanublil c4eT — COBOKYIIHOCTh YYETHBIX H HH(OPMAIMOHHEIX JaHHBIX B 0a3e JaHHBIX
Oneparopa 06 Y4acTHHKE, KONHYECTBE HAYHCIICHHEIX/CNACAHHEIX BaIoB B TexymeM OalbHOM
patance. banbHBIH cueT He ABJseTcs OaHKOBCKHM CHETOM.

Ilpoueaypa Haudcaenust 6a/w1oB — Npoleaypa, B pe3yabTaTe KOTOPOH NpOMCXOMHT
YBEJIHYEHHE KOMMUYECTRBA OaiiioB Ha GaJpHOM CYETEe YJacTHHKA B COOTBETCTBHH C YCIOBHIMH,
IpeaycMOTpeHHbIMH [IporpaMMo.

IIpoueaypa comcanusi 6annoB — MNPOHENYPA, B DPE3YIBTATE KOTOPOH NPOHCXOAMT
yMEHbUIEHHE KOJU4YecTBa OOHYCOB Ha OOHYCHOM CYUETE YYaCTHMKA 10 OCHOBAHUAM,
npenycMoTpeHHbIM [IporpaMmMoit.

3noynorpedaenne npaBaMn — HEZOOPOCOBECTHEIE IeHCTBUS YHUACTHHKA B HADYLIEHUE
HacTosiux IlpaBui, HampaBieHHbIE HA HAKOIJICHHE MAKCHMAaIbHOIO KOJHMYECTBA DAJIOB Ha
coeM OaapHoM cuere Oe3  (dakraueckoro mnpuodpereHuss Topapos (palot, yeayr) s
coOCTBeHHEBIX HyXA (Ui MU4HOTe noTpedneHus), mido mpuobpereHHe YYacTHHKOM TOBapoB
(paboT, yeiyr) B Lenax JairsHelnieil nepenpojaxu, 6e3B03Me3JHON mepenady ApyroMy nuiy, He
sBJsIONIEMycs ONM3KHM POJCTBEHHMKOM YUYacTHHKA, H/UIIHM MHOTO HCIOJBL30BAHHSA, HE
CBSI3AHHOTO ¢ JMYHBIMH HY)KJAMH COOTBETCTBYIOLIETO YYacTHHKA, C HAMEPEHHEM HAKOIMTh KaK
MoxkHO Bonpine bannos Ha cBoem Cuere B [lporpamme nns penelf moiydeHHs B JalbHEHIEM
0cOBLIX yCIOBHH 0OCTY)KMBaHMS,

Caiir [Iporpammsel - caiit [IporpaMmel NOSIILHOCTH B CETH HHTEPHET, HAXOMAIMHCH 10
anpecy https://krasnayapolyanaresort.ru/loyalty.

Hurepuer-marazun  — caiiT B cetw IinTepHeT, HaxoasumMHcs Ho  aupecy
https://shop.krasnayapolyanaresort.ru/.

MobuabHoe npuaokenne — odunumansHoe MoOWIBHOe TIpuiacxkeHue Omneparopa, B
KOTOPOM MOKHO 3apeructpuponatees B [IporpamMme M KOTOpoe SIBILETCS OCHOBHEIM HOCHTENEM
BHPTYanbHOH KapTsl.

IIpaBa Ha ocoGble YCIOBHA 00CHY:KMBAHKA — [IpaBa Y4YacTHMKa Ha IPeNOCTaBIICHHUE
NpeuMyIeCTB, OOYCIOBIEHHBIX €ro yuactHem B Ilporpamme M ONpelesisieMblX B aKIMsiX,
MPOBOAMMBEIX B pamkax Ilporpammel. JIaHHBIMHM TIPEHMYLIECTBAME MOTYT  SBAATHCH:
OpejocTaBieHte NOTIOMHMTE/IPHBIX CKUIOK B paMkax IlporpamMmbi, JNBrOTHBIX YCHOBHI
obmena/BO3BpaTa TOBApPOB, [ONONHHUTENLHOH TapaHTHH HA TOBAPHI, PabOTHI MIH  YCIHYTH
[Mapraepor, odmen bayioB Ha GOHYCHBIE €IHHMIBI MHBIX IIPOTPAMM JIOSNBHOCTH, y4acTHe B
CIEHANLHO OPTaHM30BAaHHBIX aKmusX B pamkax Ilporpammer u T.4. Omneparop Brpase
CaMOCTOATS/IIRPHO OIpPedeiaTh, MEHATE M HCKNIOYATE TIPEAOCTARIIMEMBIE B Kau€CTBE 0coDBIX
yeiaoBuii obcnyxuBanus npeuMymnectBa. OObeMm [lpaB YgacTHHKa Ha ocoOwle ycioBus
06CITYKMBAHHS ONPEIEISIETCS] HCX0s H3 cyMMEel Bamnos, yureHneix Ha ero Cuerte B Ilporpamme,
¥ MOKeT OBITh Orpanu4eH Ha yemMoTpenue [laprHepa n/ nna Onepartopa.

Yex — OKYMEHT Ha OyMa)KHOM UIIH 3TEKTPOHHOM HOCHTeIe, coaepKauii nudopMaluio
O MMPOBEIEHHOH ¢ HCNOIE30BaHueM KapTel OniepaLii.

AKTHBANHAS — IIPOICAypa HASHTH(GHKAUMY 1iH peructpanuy OneparopoM Y4acTHHKA.

Hepconanpuplii Kox — Uugposoil’ Kok, HUCHONB3YEeMBIH (B KadecTBe Naposst) A
upeatuguxanun  YuactHuka Kmnyba Onepatopom. IlepconaneHeli  Kog — HanpabiseTcs
OreparopoM VYUacTHHKY INPH OCYIIECTBIGHHH NpOLedypsl AKTHBALMH, PETMCTPALHM B
ITporpammMe.




1. OBIIHUE ITOJTOXKEHU I

1.1. Hacrosiyie YcnoBus YuacTud ABIAIOTCSA aAPECOBAHHON HEOTPAHHUCHHOMY Kpyry
IeecnocobHBIX (pu3uUecKux aun (noTpebureneif) mybnuunoif odepToil  openensoT yeaoBMs |
MOPSNOK MpoBeAcHHs [IporpaMmel, BCTYIICHHs, YUaCTHs M NpeKpalleus (IPHOCTAHOBICHHS)
y4acTs B HeH YuacTHUKORB [IporpamMmel.

Beem noceTuTe 1M HHTEpHET —MarasuHa 1o ajapecy https://shop.krasnayapolyanaresort.ru/
OPeJIaraeTes ¢TaTh yYacTHHKOM IIporpaMMel JIOSNBHOCTH, HaKalIHBATL Oaiiiel Ha GanpHOM
cHeTe M YaCTHYHO OIUIAYMBATL NOKYNKH Ha YCHNOBHsIX HacTosuled odeprTel. JINs yuacTHs B
Ilporpamme 006s3aTeNbHO 3aM0IHEHHs] aHKETHI YYACTHWKA ¢ MOCHIEAYIOMIEH perucTpaluei ero
LEPCOHANBHBIX JAHHBIX B 0aze JaHHEIX Oreparopa.

1.2, ®duzuyeckoe MM, KeNamee NPHHATL ydacTie B [Iporpamme (naiee --YuacTHuk),
JOJDKHO NMPEIBAPHTEILHO O3HAKOMHUTBCS ¢ HACTOAMIMME YCHOBUAMH YYacTHs M BBIPA3HThL CBOE
Kenauue Ha nonydenne Kaptel. Peructpanus B kadecrse Yuactuuka IIporpaMMel IpoH3BOANTCA
cpasy mociie 3anosneHus odssaTeNbHEIX oNel npoduis yuactauka (haMunus, uMs, TenedoH u
e-mail). [Tocne peructpauuu B IporpaMme Ha yka3aHHBIH HOMep TenedoHa GyJeT OTHpaBICHO
SMS-coobimenne ¢ KooM OATBEPXKIEHHS Uta BepruduKanuy (nposepkn). [locne perucrpanuu
YYaCTHHK MOKET CaMOCTOATENBHO J03aNONHUTE JaHHBIE CBOETO Mpoduis.

1.3. Onepatop BhpaBe NPHOCTAHOBHTH HAMHCIEHWE H CIHCaHue GalsioB (IPOBECTH
npouenypy 6J10KMpoBanus 6aibHOIO CUET) HA HEPHOA PACCMOTPEHHMS CUTYAllMM Ha MpeiaMerT
YCMOTpEHHs B ACHCTBMAX  Y4acTHHWKa  J/NEMEHTOR  znoynoTpebnenns  odeproH,
HeJIOOPOCOBECTHEIX AeHCTEMH M/Mny HapyleHHs HacToswed odepTsl u/umH 3nM0ynoTpedieHus
TIPUBUJIETHSIMH H/HITH NOONIPEHKAMH, IPEOCTABIIEMBIMU YHacTHUKAM B pamKax [IporpaMMet.

1.4. Oneparop Brpase NpHOCTAHOBHTS H/WIIH NIPEKpaTHTE yyacTre B [IporpamMme mo6oro
YyacTHHKa M 320JI0KMPOBATE KapTy 6e3 YBeIOMIEHHS B CISTYIOMMX CIIYUAsIX:

1.4.1. YuacTHuK He coOmomacT HacTosnMe YCIOBHS, a TakKe YCHIOBHA aKiME B UHBIX
npeioskeH i [IporpaMMEL.

1.4.2. VyacTHHK COBEpPIIMI MM HaMEPeBACTCS COBEPUIMTH NEHCTRHS, pacHeHEeHHEIE
Omnepatopom KkaK MOLIGHHHYECKHE, OOGMaH WM NPOYHe MAHUMYJIAMH, KOTOPEIC MOBJIEKIH MK
MOTYT HOBJE4b 32 COOOH MaTepHalibHbIe, PENaparHoOHHEIe (MOPATBHBIE) # IIPOYHE BPEIOHOCHEIE
HOCNEACTRUS PA3TMYHOTO THIIA M CTelleHH Kak g Onepatopa, [Tapraepos IIporpammel, caMoro
YYacTHHKE HIIH HHBIX y‘laCTHHKOB, a Takke modoro TPECTBLIO JIHIIA.

1.4.3. Vuactuuk 3noynotpebnusier TIporpaMmoif B uenom n/und KakuMu-mu60 rpaBa,
NpeNoCTaBisteMbIMY YUacTHUKY B pamkax IIporpammel. g ueneil HacTosmux Yciaopui mox
3noynorpebienreM (IOMHMO TIPOYEro) NOHUMAIOTCH HENOOPOCOBECTHRIE ACHCTBHS YYacTHHKA,
HAIpaBJICHHBIC HA HAKOMNJIEHHE KaK MOXXHO OONBINEro KojHMuyecTBa bannor Ha croem CueTe B
Hporpamme 6e3 dakTuyeckoro npuobpetenns Topapos (paboT, yeayr) Ans coBCTBEHHBIX HYIKH
(aust maHOTO NoTpebnenus). 3a HCKIMOYEHHEM CIy4aes, ABHO NPEMYCMOTPEHHEIX PeKIAMHBIMA
aKIIAMM B pamiax IIporpamMmer w/uin nepcoHanpHBIM OpemnoxenneM (HHGOPMMpPORAHUEM),
HAIIPaBJICHHbIM Y Y4CTHHUKY IO DIIEKTPOHHOH TIOMTE i/HIH HA aGOHEHTCKIH HOMEP, OIHO3HAYHEIM
1 BesycnoBHbIM (akToMm snoynotpebnedns IIporpaMMoll sBRseTCA cucTeMaruueckoe {IBa u
Gosiee pasa B TeYeHWE KaNlEHJAPHOTO MeCsIa) NPHOGpeTeHHe YYaCcTHMKOM TOBAPOB (pabor,
yenyr) B uensx AaiabHeHmed nepenpomaku, Ge3BO3Me3NHON Iepefiauu ApYromy JHILY, He
ABNAIOmeMycst ONIM3KUM PONCTBEHHHKOM YWYaCTHHKA, W/MIM MHOTO MCIIOJIB30BAHUS, He
CBA3AHHOIO € JINYHBIMH HYX/IAMH COOTBETCTBYIOIIETO YHaCTHMKA, C HAMCPEHHUEM HAKOIIMTE KAK
MOxHO Gonbine Bantos ma ceoem Cuerte B Ilporpamme mis neneif monydeHHus B nanbHeimrem
0COOBIX YCIOBHH OOCIYKHBAHU.

1.4.4. YyacTHHK npejocTapiseT HHGOpMALHIO (CBESHU), BROASINYIO B 3abNyxKIeHME
Ouneparopa unu Ilaptaepor IIporpaMMEl, THOO He COOTBETCTRYIOUIYIO ACHCTBHTENHHOCTH.

1.4.5. B cooTsercTBuHM ¢ TpeOOBAHHAMHE IOCY JAPCTBEHHEIX OPraHOB. -

1.5. B cnyyae MpHOCTAHORACHUSA YUACTHA IO yKa3aHHEIM BbIe ocHOoBaHuAM Kapra u Cuer
B IIporpamme coorrercTBylomero Yuacruuka GIOKMPYETCE ¥ He MOTYT GBITH HCIIOMB30BAHEL B




1e/IAX pacxooBaHus baanos 1 mosrydeHus ocobrIX yCIoBHH obcmy:KuBanus B pamkax [Iporpamm
no npuHatHa  OmnepatopoM  OKOHUYATENBHOTO  DPEIeHHs O IPEKPallieHUM — yYacTHs
COOTBETCTRYIOMEro YuacTHHKA B IIporpamMme UM 0 BO30GHOBIEHHHN Er0 YIACTHL.

Orniepatop BIpage 3afpoCHTh Y COOTBETCTRYIOLIEro YHacTHHKA NHChbMEHHBIE TTOSCHEHHS
OTHOCHTE/IBHO HapymIeHHH TakuMm VYUacTHHKOM HAcTOSWIMX YCJNOBMH, KOTOpBIE MOCITY)KHIH
OCHOBAHHEM IS IPHOCTAHOBIEHHS U/ IpeKpallleHus ero ydacTus B IIporpamme. B cnyuae
IIPEKPANIEHHs YYacTHsl MO YKA3aHHBIM BBIIIE OCHOBAHHMAM bamisl Ha cueTe YYacTHHKA
AHHYJIHPYIOTCHL.

1.6. baansl uMerOT OrpaHHYeHHB cpok aeiicTRUg —370 nHel. bamiel, HauucIeHHLIE Ha
cueT YuacTHuka IIporpaMmbl NOSNBHOCTH M HE MCIIOJIB30BAHHbBIE MM UYACTHUYHON OIUIATEI
HOKYFIOK B TEUCHHE YKA3AHHOIO CPOKa C MOMEHTA HAYKMCIICHMs, CUNTAIOTCS HEBOCTPeOOBAHHLIMH
W aHHYTUPYIOTCA. :

1.7. Kaxxierit YyacTHHK BIIpaBe UMETh OJHOBpeMeHHO He Oonee oiHO#R KapTel. B cnyuae,
ecnu OnepaTopy CTaHET M3BECTHO, YTO YYACTHHK OJHOBpeMEeHHO MMeeT Oonee ofHOH Kaprel,
Omneparop BopaBe B moboH MomeHT, 0e3 kakoro-nubo NpPenBAPHTENBHOTO YBEAOMIICHHS
OTPaHHYHTE /MM 3a0JIOKHPOBATEH BCE WIIH HeKOTOphie KapThl COOTBETCTRYIOMETO YYacTHHKA C
annymipopanueM bamnoer, yurennsix Ha Cuete B [Iporpamue.

1.8. B cinydae ecnu YyacTHHK He ucnossdyer KapTy B TedeHHe OJHOTO rojia B IEIsX
HAYUCEHHS W/HITH cniucanus bannoe, yuuteieaeMsele Ha Cuere B [Iporpamme bannel MOTYT OBITE
anHynupoBanel OnepaTopoM Ge3z yBeloMmieHHs YUacTHHKA | HPEHOCTABJICHHS TAKOMY
VyactHuky xakod-mubo xomuencaumy u/unu Kapra moxer OpITh HepeBeleHa B CTATYC,
NO3BOJBSIFOIIME TPOK3BOHTE TOJIBKO HAYKMCIEHHS baiinos.

1.9. Oneparop Blpase BHOCHTL U3MEHEHHs B HAcTOsHE YCloBus B JoGoe Bpems Oes
IIpeABRAPUTENFHOTO yBemOoMieHHS YuacTHuKoB. Hudopmanns o6 yKasaHHBIX H3MEHEHMSAX
nybnukyertcsa Ha Catite [Iporpammer: https://krasnayapolyanaresort.ru/loyalty.

1.10. Oneparop ocraenser 3a coboif mparo BHOCHUTH MOOBIe M3MeHEeHHS B [lepeuecHb
TOBApOR (ycayr), NeHcTBHH, B OTHOLICHHH KOTOPBIX HAYMCIAIOTCS/ CIIMCHIBAIOTCS Bajuibi, H
U3MEHSITh KOJIMYECTBO bBajuioB, KOTOpble YYaCTHHUKH IIONYYaloT/ PacXoAyioT B pe3yibTaTe
npUOBPETEH s TAKUX TOBAPOR U YCIIYT.

1.11. Onepatop ocrtaBiseT 3a co00if IpaBo B 11000€ BpeMs [IPUOCTAHOBUTD, NPEKPATHTE
Ieiicteue lIporpammeol, nepenats npasa Ha ynpaeienue [lporpamMmoil npyromy Jmiy.

1.12. bannsl He UMEIOT HAMHYHOTO BBHIPAXKCHUS U HE NIPSAOCTARIIAIOT IPABO HA TIONydeHHE
MX B JIEHE)KHOM 3KBHUBAJIEHTE.

1.13. Ilpy BO3HHKHOBEHHH BONIPOCOB IO YCHOBHAM [IporpamMmbl YUaCTHHK JIOJDKEH
cpopmuporare obpautenue Ha agpec loyality(@kpresort.ru wiam gepe3 Qopmy oOparHoM cBszH
https://krasnayapolyanaresort.ru/feedback.

2. OBHIHME INPABHUJIA HAYNCJHEHUA BAJIJIOB

2.1. Omneparop Ilporpammbl Hauucnsier Ha banbHbll cuetr VYuacrHuka bamnot 3a
COBEpIlleHHEe 3aperHCTPUPOBAHHBIX TOKYNIOK B WHTEPHET-MarazdHe TOBapoB M YCIyr
(Ilpunoxenue Ne4). PerucrTpanust MOKyNKH 3aKkiioyacTces B aBTopH3aupu uepes MobunbHoe
npunoxeHne win Cait Oneparopa;

2.2. bannel HaYUCASIOTCS B MPOLEHTHOM COOTHOIIEHHH OT CYMMBI IOKYIKH, COTNIACHO
NPHCBOCHHOMY YPOBHIO YuacTHHKa IIporpamMMbl nOANBHOCTH M 3aBHCAT OT CTOMMOCTH H/HIIK
KOJIMYeCTRA W/HIH (paKkTa MOKYIKH TOBapoB (paboT, YCIyT), MPHOOPETCHHEIX ¢ UCIIO/IB30BAHHEM
Kaptsr.

bannet  wayuensiores  Tonexko  nupH  apuobperenuu  ToBapoe  (paoT,  yciyr),
NpeIHa3HauYeHHBIX WIS COOCTBEHHBIX HY)KI Y4acTHHKA (A JIHYHOTO TOTpebneHus).
Ocobenroct  mpaBui  HadkcineHHs bautos  usnokeHsl Ha  Caiite  Ilporpammen:
https://krasnayapolyanaresort.ru/loyalty.

2.3. Kaxxnas copeplIeHHast NOKyIKa ToBapop u youyr (Ilpunoxenne Ne4) yuuTeizaeTes na
BankHOM CUEeTe M B JIHYHOM KabuHeTe VuacTHuka. Hauncnenne Banios NpoR3BOUTCS COMNACHO



IPOLCHTY HRYHCIEHHUS, KOTOPBIH OBLT HOCTHIHYT HA MOMEHT COBEPIICHHS NOKYIKH. B ciyuae
obpamesnus Kinuenra aist py4HOro HaurcneHust Bannos 3a mponrmbie, HeyuTeHHbIE HOKYNKH,
KOTOpBle  OBUIM  COBEpUIEHB! A0 3amycka [lporpaMmpl  JIOSNBHOCTH, nepepacier B
XPOHOJIOTHYECKOM [TOPS/IKE MIPOLEHTA HAKOIIICHHS HE IIPOH3BOIUTCS.

2.4 [leficTBYET MPOrpecCHBHAL WIKANA HATHCACHHS GOHYCOB. KONMMIECTRO HAYHCIIIEMEIX
OOHYCOB 3aBHCHT OT CYMMBI IOKYNOK, COBEDILIEHHBIX B HHTEPHET-MArazHHE Oneparopa, B
COOTBETCTBHH C KOTOPHIMY Y4acTHHKAM IIpHCBauBaloTcs yposHU-Silver, Gold u Platinum.

2.5 Banibl HAUMEAAOTCA Ha GabHbBI CUET HEAKTHBHEIMHE, CPOKH HX aKTHBALIHS, yKazaHbi
Ha caiite llporpammer  https://krasnayapolyanaresort.rw/loyalty. B saBucumocts ot
npasooTHomenu# ¢ [laptiepom Onepatop ocraBnsieTr 3a coGoH NMpPaBo M3MEHHTD CpoK
HAYHCJICHHA Bannos, YBEXOMHB 00 ITOM YYyacTHHKOR HA caiire;
https://krasnayapolyanaresort.ru/loyalty.

2.6. Ilperensun mo axty HauncneHus Bawios pacemarpueaioTces OnepaTtopoM TONBKO
IpY IPEABABIECHHH IIOJTBEPHIAIOMIHMX JOKYMEHTOB, SBISIOMIMXCA OCHOBAHHEM JUTS HAUMCICHUS
bamnnos.

2.7. B ciiydae BO3MOKHBIX TEXHHYECKHX OTPAHMYEHHH M COOCB, B MOMEHT HAUMC/ICHMS
banos, rocTs MOKET caMOCTOATEIBHO CHOPMHPOBATE OBpALIEHHE, Tepes (popmy oGparmoit cea3H
WK aipec 3ICKTpoHHOH mnouthl loyalty(@kpresort.ru, NpUNOXHB IOKYMEHTEH, SABJSIOMMEC
OCHOBaHHEM JuIst HauucneHus bawios u 3ampocurs Onepatopa paccMOTPETh BO3MOMKHOCTE
JOoHavyucnenus banios.

2.8. B jmomonHeHHe K OCHOBaHHAM, B pamKax LIporpamMMsl JIOSMBHOCTH Omnepatrop
[IporpaMMbl MMeeT NIpaBO HA4MCNATh YUaCTHMKAM GBI B KAYECTBE JOMOJIHUTEIBHOTO
noompenus. Ilpu atom Onepatop IlporpamMmsl caMOCTOATENBHO YCTAHAB/IMBAET B
AOTIOJIHUTEJIEHOTO MOOIIPEHHs, CPOK JeHCTBUA banmos, npaBuia X HauyHcIeHus | cnucasns. Ha
MOMEHT ITyBHKauH HacTosueH oepThl AeHCTRYIOT CENYIOUIHE TONONHUTELHEIC MOOUIPEHHS:

2.8.1 . Axuus «bannsl KO JHIO POKACHHAY

HAng ydactast B akuuu HeoOXONMMO 3allONHMTE obA3aTensHOE ToNie aHKeTs «Jlata
posxcaeHus». Ecimi B 6a3e nanubix Onepatopa [TporpaMMe! ykasaH fAeHb poXKASHHs Y 4acTHUKA, TO
banner apToMaTHuecky 3auncisioTes Ha cuer YuactHHKA 3a 30 mmel ;o ero aHs POXKICHHSL.
Bomycsl HAMHCISIIOTCS UCXO/ U3 TEKYIIETO YPOBHS YUacTHHKA M AEHCTBYIOT B TeueHme 365
KalleHAapHbIX JHEH C MOMEHTA HX 3aUHCNEeHHMS,

2.8.2. Axuus «I[TpuBeTcTREHHLIC BATIBI

Bee YuacTHHKH, 3aperucTpupoBasmnecs B [IporpaMMe JIOSNTEHOCTH H 3arONHUBLINE Boe
NPEMUIOIKEHHBIE TIONS aHKeThHl, Moiay4aioT 300 mpHBETCTBeHHEIX GaliloB, KOTOPHIE MOYCHO
HDOTPATHTE CPa3y Ha MEPBYIO MOKYIKY.,

Bee npuennernn u3 nynkra 2.8, BBICBUIAIOTCS Y9aCTHHKAM Ha ajipec SNEKTPOHHOU OYTEI,
IIPH YCNOBHH, 4TO OHA OBLITA yKa3zara Npu peructpaunuy B [IporpamMme IosUIEHOCTH.

2.9. Eciu o TeXHHYeCKHM IPUUHHAM HauMclIeHHe banos Ha Banbumii cuer YyacTHHKa
HEBO3MONKHO, Omepatop ocraBiseT 3a coboif mpaBo oTKaszaTb YYaCTHHKY B NpPOBEEHHH
OTEpalyy 10 YCTPAHEHHS HEHCIIPABHOCTH.

2.10. Omeparop IlporpaMmsl JOANBHOCTH CAMOCTOSTENBHO dopMupyer npasuia
HaYMCJICHH banyos 3a NOKYIIKH TOBAPOB M YCIIVT.

2.11. Eciiu o TeXHMUeCKNM IIpHYHHAM Haurcnenue Bannos na Baneubiii cueT YyacTHrKa
OBLIO HEBO3MOMKHO B MOMEHT TIPOBEHEHHA IPOLAXKH, YUIaCTHHK HMEET [IPABO HAYHC/IMTS GaTh]
Ha CHET IOCHE NPOBEACHUA NPOJAKH, HO He mo3/Hee 14 (YeThIpHaauaTh) qHel ¢ JIaThl NOKYTIKH,
nyrem oOpamieHMss Ha caliTe WIH Ha [OUYTY loyalty@kpresort.ru. Vuactaux obszyercs
IIPEOCTABUTE Y€K IOKYNKH, 3a KOTOPYK TpeOyeTcs HAuMCIMTE Oallibl, a Takke NpoHTH
HIEHTHPHUKAIMIO B JIHYHOM KabHHeTe.

2.12. Ilpy cOREpPIIEHUHM LOKYIIKH BO3MOMHO HPOBEASHUE TONBKO OIHOM Oonepanun; wIid
HauHcnenune bannos, unu crmcanue banmos.

2.13. Tlpu cosepuicHuM OOHOH NOKYNKM ¢ HAMHCICHHEM BajuloB MOJKET GBITh [IpMMEHEH
TOJLKO OJIMH CYET YYacTHHKA.




2.14. B IlporpammMe NOANBHOCTH HE MPHHHMAIOT YYaCTHE TOBAPEHI H YCIYTH, KOTODHIE
peamsyioTes Onepatopom ¢ IpEMEHEHHEM NIPOMOKOLOB, a TAKKe TapH(hl Ha npokusanue « Tpu
paeuo yersipe» u «Long&Stay» He Y4acTBYIOT B CIIHCAHUH GaJJIOB.

2.15. Tocne Brixopa [lapTuepa u3 [IporpamMMel ciesiky, coBepiaemMele YUaCcTHHKAMH C
takuM HapTHepom B NaneHeHeM, He MoANaAaloT nof aeiictene ITporpammer.

3. OBIIHNE ITIPABNJA CIIMCAHUSI BAJLJIOB

3.1. Obvem mpaB Ha oOcoOble YCIOBMS OOCIYKMBAHMS OINPEIEIAETCA, HCXOUS H3
KoanuecTsa bannos, yurennsix na Cuere YuactHuka B [Iporpamme.

Ha Bpems nporeneHus OOTOJHMTEIBHLIX aKIiil CTOPOHBI BIPaBe YCTAHABIMBATE MHBIC
npasuna yueta bannor. OmepaTop BHpaBe OrpaHHYMBaTs: 0OBEM IpaB Ha ocolble YCIOBH:A
OOCHY>XHBaHHUS, KOTOPBIe YUYACTHHK BIIPARE ITOJIYYHTE IIPH pacXoJOBAHHH Balos.

3.2. Criucanue Bannor Mpu NOKYNKe B HHTEPHET-MArazuie OCYNIECTRIET ABTOMATHYECKH
IpH  TOATBEPXIEHMH  JaWHOH  onepamuu  YvactHukoM  [lporpamMMel  nossibHOCTH,
aBRTOPH30BABILETOCS B THYHOM KaOUHeTe.

3.3. YuactHuk 00s3yeTcsd CaMOCTOATENBHO NPUHHMATH BCE HEOOXOMMMBIC MEpPBI TI0
COXPAHHOCTH, NPEJOTBPAILEHHMIO HECAHKLUMOHHPOBAHHOIO HCIIONL30BAHHS H 3aIIWTE CBOEH
KapTbl 0T HecaHKIHOHHPOBAHHOTO JOCTYIIA CO CTOPOHBI TPETHUX JIMIL YUYacTHUK obs3yeTrcs He
nepenasath gaHHeIe KapTel ¥ JOCTYNBI K Hell TPETbUM JIMUAM Ul HCIIONB30BaHH. YYacTHUK
IIOHMMAET W COTJIalIaeTes ¢ TeM, 4TO ONepalHH, coBeplueHmble nocpeacrsoM Kapter (ee
PEKBU3MTOB) CUMTAIOTCSl COBEPIUCHHLIMH CAMHM YYacTHHKOM. B ciiyuae BO3IHMKHOBEHHS ¥
YYacTHHKA [OJO3pPEHMH OTHOCHTENILHO ©Oe30macHOCTH ero KapThl HIH BO3MOMXKHOCTH €€
HECAHKIMOHMPOBAHHOTO  MCMOJB30BAHMA  TPETHHME  JIMHAMH, YYacTHHK  obsayeTes
He3aMeUTHTENBHO YBeAOMUTE 00 aTom Oriepartopa,

3.4. IlpeTenswn OTHOCHTENBHO chMcaHuUA bamnos paccmarpusaiorces OuepatopoM B
Clly4ac, CCIM OHH 3adBIICHBl YYACTHMKOM B TeueHHe 14 mHed ¢ aTe! comepuieHHs Omepaiiy
CHHCaHUs.

3.5. bajuibl moryT OpITh CIMcanbl (aHHYIMpPOBaHB!) o HHMUKaTHBe OnepaTopa, B Cliydae
eciii OHK OblIM HauuciaeHBl Ha CyeT YuacTHHMKA OmIMOOYHO, B PE3YNBTATE MPOTHRONPABHBIX
AeHCTBMA Y4aCTHHKa MM TPETHHX JIHL, B cydae 3noynorpednenus Yuactaukom [Tporpammoif’
HJIH 110 HHBIM OCHOBAHHIM, IOMHMO IIpeaycMOTpeHHbIX [Iparunamu [IporpamMmet.

3.6. Oneparop BnpaBe OrpaHUYHTL H/HMHM NpuocranosuTh [Ipara Ha ocobnie ycnoBus
OBCTy)XMBAHHUA ¥ BO3MOKHOCTH CNHCAHHA DBammoB mnd Beex W/Wild OTAOENBHBIX KATEropmif
YYacTHHKOB B TIOPSJIKE H B CIYYasX, MPEAYCMOTPEHHEIX HACTOAIIMMH Y CJIOBHIMA.

3.7. Ecay mo TeXHHYECKMM NpPHYMHAM ciucadue Bamnos ¢ Banbroro cueta YuacTHuka
HeBO3MOXHO, Omeparop ocrapnseT 3a coboff MPaBo OTKas3aTh IIOKYNATENIO B IPOBEACHHM
ONEPali 10 YCTPAHEHHS HEHCITPABHOCTH,

3.8. Ilpu meixome Ifapruepa wuz Ilporpammsr Onepatop BIpaBe OCYUIECTBHTE
aHHyIHpoBaHKMe bajnoB, HayHCIEeHHBIX YUYaCTHHKY 34 IMOKYNKM H HHEIE AKTHBHOCTH B
COOTBETCTBUH ¢ HACTOSIIMMH YCJIOBMAMM y cooTBercTBytomiero I[lapruepa. Jlatol BEIXofa
[lapruepa u3 [lporpamMMbl ABIseTcs JaTa PAacTOPKEHHS 3aKIOUCHHBX Mexay [lapTHepom u
OnepatopoM cornamennii B pamkax IlporpamMMer, maTa Hayana npolenypsl GaHKpOTCTBA
IlaptHepa. Annynuposanssie bannsl MoryT 651Te BoccTaHoBIeHE QnEpaTopoM, B TOM UHCHE B
cnyyae Bosobrosnenua ydactua Haptrepa B [Iporpamme.

4. BO3BPAT TOBAPOB U YCJI¥YT

4.1 Bce bannpl, HauHCIeHHbIE 32 MOKYIKY TOBApa WM YCIYTH, B CJIy4ae €ro BO3BpATa,
OyayT aHHYIHPORAHEL

4.2. Bee bamiel, cniMcaHHble IPH MOKYIIKE TOBApa MJIM YCIAYFH, B CJIyYae ero BO3BPATA,
OynyT BOCCTAHOBIICHEI HA HANTBHOM cueTe Y4YacTHHKA.




43.B cnyvae BO3MOXHBIX TEXHHYECKHX OTrpaHuucHHH ®W cDOEB, CBS3aHHEIX C
Hepo3ppanleHieM bajios, ['octe MOMeT camocToATenbHO cHOPMHpPOBATL OOpamieHue, yepes
(opmy 06paTHOM CBI3K HIM agpec SJIEKTPOHHOM OUTHI, TPHIIOKHB JOKYMEHTHI Ha NMPOBE/ICHHE
BO3BpaTa, ABIAIOLMECS OCHOBAHMEM s Bo3BpamieHus bammoB ® zampocuts Oneparopa
paccMOTpPEeTL BOSMOXKHOCTE JOHATHCIICHH EELTIJ'[OB.

5.0bPABOTKA INTEPCOHAJIBHBIX TAHHBIX

5.1.Y4acTruK nporpaMMel IIpH perucTpanuu B llporpaMme NosuibHOCTH PYKOBOACTBYACE
cr. 9 OegepanpHoro 3akosa o1 27.07.2006 r. Ne 152-®3 «O nepcoHalpHBIX JAHHBEIX», CBOEH
BOJIEH H B CBOEM MHTEpece, BHIpa)kacT corllacHe Ha IpepocraBieHwe Orneparopy CBOHX
NIEPCOHANBHBIX JaHHBIX M cOTNamaercs Ha Ux cOop, o6paboTky, cucTeMaTH3aHIo, 00OHOBIICHHE,
UCIIOJIb30OBAHKE, XPAHEHHE, NEpeladd TPEThHM JiHLaM, asnsomumuca lapruepamu Oneparopa
NPY  HCHONHEHHH OO0sI3aTenbCTR JNepel ydacTHUKOM [lporpaMMEl, B uedX peany3alyy
IPOrpPaMMBL.

5.2. Oneparop obs3yeTcs He pasIialiaTh IOJYYEHHYIO OT yuacTHuKa undopmanuo. He
CUMTaETCd HapyulenueM npejocrasienne OnepatopoM HHGOPMAIIHE areHTaM H TPETEUM JIMLIAM,
JEHCTBYIOIIHM Ha OCHOBaHHM norosopa ¢ OneparopoM, Jis HCIIOMHEHHS O0A3aTeNbCTB Iepes]
YYaCTHUKOM IIPOTPaAMMEL

5.3.He cumTaeTcs HapymieHdeMm o0d34TesIbCTB O HEpasTAallleHHH IIPEJOCTABIEHHE
NIEPCOHANBHBIX JIAHHBIX B COOTBETCTBHH ¢ TpeOOBaHHIMH HOPMATHBHO-TIPABOBEIX aKTOB Pd.

5.4.Y4yaCTHHK nporpaMMel HaeT CBOE COINIaCHEe Ha [OINYYeHHe OT IpoJaBlia
HH(POPMALKOHHBIX COOOIIEHHH NOCPEACTBOM CMC, IIYIIEH H 3NEKTPOHHOM TIOUTHI, COMEPKAIIX
rH(popmanuio o OoHycHOH mporpaMme, B TOM HMCHE O CTATyce perHcTpaunu B Ilporpamme
NOSMBHOCTH, COCTOSHMM OanbHOTO CYeTa, MHQOPMHPOBaHUs O nperaraempix OmnepaTopom
yCNyrax, IpOBOJAHMEIX OOHYCHBIX MEPOIIPHATHH, aKIHii H T.J., pPCKIAMHPOBAHHS M HHOTO OG0T
NPOJBIKEHNA TOBAPOB ¥ yenyr Oneparopa Ha PeIHKE YCIYT H 11p.

5.5. Berynmas g [lporpammy, B TOM 4MCIie IIPH HaIpaBJIeHMH AHKETBl H IPOXOIKICHHH
AKTHBAIMH, a TaKKe HCIIONB3YS B panbHeltem Kapry, Y4acTHHK B cOOTBETCTRHH cO CT. 18
®enepansHoro sakona ot 13.06.2006 Ne 38-@3 «O pexnamer, cr. 44,1 OefepaibHOro 3aKoHa OT
07.07.2003 Ne 126-03 «O cBa3u» TaioKe BBIPAKACT CBOE COrNIACHE Ha IIONYYSHHE PeKNaMHON
uH(OpPMaLKK, BKIOYAsS PACCBUIKH PEKIAMHOTO XapakTepa, a Takke Ha IMONYUCHHE 3BOHKOB,
MEKTPOHHBIX M HHBIX IHCeM, ofpameHnii oT coTpyaHuxkor OmepaTopa, B TOM 4HCIE MYTEM
OCYHICCTBNICHHS INPIMBIX KOHTAKTOB. YYacTHHK TPOTPaMMBI BIIPaBE H3MEHHTL HacTpOliku
NOJIy4EHHs 3TUX coo0IeHui B TMUHOM KaOHHETe Ha caifTe.

5.6. ObpaGoTka HEPCOHANLHBIX [AHHBIX MOXKET OLITh NpEeKpalleHa 10 MUCEMEHHOMY
3asBICHAI0 (OT3BIBY) VY4YacTHMKa, COAEpPIKAHHME KOTOPOTO Ompelensiercs cratbeit 14
®enepankHoro 3axoHa oT 27.07.2006 Ne 152-03 «O nepcoHanbHEIX JAHHBIXY Ha IOYTOBBIT azpec
Onepatopa, yka3aHHBIR B HACTOAIMX Y CIIOBHIX.

Ecnu yuacTHHK IpOrpaMMEB! HE JKENAeT, 4TO0K! B JaibHEHIIEM ero nepCoHaNnbHbIE JaHHbIE
obpabaTpiBanuce, OH MOXET cooOmHTs 00 sToM Omneparopy nyTem obpalcHus Ha caiiTe
Oneparopa HIH ....., Ilonyyennas panee uHdopMauns Gyjer ymaaeHa M3 KIHEHTCKON Oa3bl
Oneparopom mnporpammsl, a OajbHblf cueT 3a6noxuposad. Iloclenyiomee HCIOMB30OBAHUE
OanpHOTO cUeTa DYAET HEBO3MOIKHO.

YYaCTHUK HACTOAIIMM OCBEAOMIICH C TEM, UTO B COOTBETCTBHH ¢ I 2 cT. 9 MeepatsHoro
saxkona 0T 27.07.2006 Ne 152-03 «O nepcoHaNbHBIX JaHHBIXY, B CIy4Yae OT3HIBA COIVIACHS Ha
06paboTKy TEPCOHANBHBIX JAHHBIX ONEPATOpP LEPCOHAILHBIX HAHHBIX BIIpABE IPONOJDKUTEH
06paboTKy NepCOHANLHEIX JAHHEIX 6e3 cOTNACHs NPY HaNHYHH OCHOBAHMH, IPEIYCMOTPEHHBIX
HNeHCTBYIOIUM 3aKoHOaTeNseTBOM Poccuiickoit degepauum.

5.7. Cornacue Ha 00pabOTKY NPeIOCTARICHHBIX IEPCOHANBHBIX JAHHBIX HeHcTByeT no ero
OT3pIBA  Y4acTHUKOM (DECCPOuHO) MIH [0 YCTaHOBJNCHHOIO = MDefepaidpbHEIM  3aKOHOM




ot 27.07.2006 Ne 152-03 «O mepcoHaIbHBIX NaHHBEIX» MOMEHTA MPEKpAIlCHUs OIepaTopoM
NEPCOHANBHBIX JAHHBIX 00paboTKH NepcoOHaNbHBIX JaHHBIX.

5.8. IlepcoHanbHbIC JAHHbIE, YKa3aHHBIE TIPH PErUCTPAIMH Ha caiite (PUO, email, Homep
TeaedonHa, o, JaTa POKAEHH), MOYKHO H3MEHHTh CAMOCTOATENBHO B JIHYHOM Kabmuuerte, Eciu
M3MEHHUTDL JAHHBIC CAMOCTOSTENBHO HEBO3MOKHO, HEOOXOIMMO OTIPABHTE 3aPOC H3 NHYHOTO
kabuWHeTa Ha HM3MEHEeHHe AaHHBIX, 4yepes (opMmy oOpaTHOH cBsI3M Ha caiiTe Oneparopa unn
OTINPABHB 3aIPOC Ha MOUTY lovalty(@kpresort.ru , MpeoCTABHE CHEAYIOULYIO HH(DOPMAITHIO;

- O®OHO, yxazauusie B Jluunom kabunere;

- [MHary poxxnenus B JInynoM xabHueTe;

- Ilocnemunit 3akas (npu Hanu4uw), cymMMa, IaTa, Ha3BaHHE TOBapa (MeK, ecli HMeeTcs);

- Ajpec an. noutsl, ykazanueii B JIuyHom xabunere;

- Ckan nacnopTa (IepBbie 2 CTPARKIH);

- 3azBieHue 0 3aMeHe HoMepa TenedoHa YuacTHuka [TporpaMMe! NOSILHOCTH (dopma
sasercs lpunoxennem Ne 1 x TTpasunam ITporpamMmel JOSIEHOCTH). ‘

Hannoe obpamenune paccmaTtpuaercs OmepatopoM B Teuenuwe 14 ameit. Pesynsrar
PacCMOTPEHHS BEICBITIAETCA HA 3JEKTPOHHYIO MOYTY YYACTHHKA.

5.9. YyacTHMK BNpaBe MPEKPaTHTh CBoe yyacTue B Ilporpamme B mofoe Bpems myTeMm
Hanpaejenus Oneparopy MNUCEMEHHOTO YBEHOMICHHS O NPEKPallleHHH yyacTHs. YKazaHHoe
THCLMEHHOE YREIOMIICHHE COCTaBIIeTCs B cBOOOIHON (hopMe, KoTopoe JoIkHO cogepkaTs PHO
AepxaTesst KapTel 1 noAnucs, Y4acTHHKA M HANPaBIISETCs CKAH-KONHMEH IO aapecy 3JeKTPOHHO
noutel: Joyality@kpresort.ru. Ilocne nonyyenus yeenoMieH#Hs Oneparopom yuacTie B
IlporpamMme naHHOro YdacTHHKA NPEKPAINACTCS, & Bayibl aHHYIHPYIOTCS.




[Tpunoxenne Nel
k [TpaBunmam [IporpamMmel 1OSUIEHOCTH

Ienepansnomy anpextopy HAO «Kpachan nonana»
IMepencyaesoit . A,

oT

(dansuann, HAER, OTIECTRO)

[Macnopt: cepus: N
BbLRAH: KCM!

Koraa: « » r.

Ten.
. noura {E-mail}

3AABJEHUE
f]pmuy H3MCHUTE B MEPCOHANBHBIX AAHHLIX MOCTO JIHYHOTIO kabunera ﬂporpammm JIOAJIBHOCTH
Kypopra Kpacnas [TonsHa c Ha B CBA3H C

{loamucs « » 20 r.




IMpunosxcenue Ne2
K npukasy oT 28. 41 2023r. Nel@#0]

Yeaosus [IporpamMMbl J10R/JIBHOCTH
Jdanuvie yenosus mozym Goimb usmeneist Onepamopor 6 0OHOCHOPOHHEM NOpAdKe.
Arxmyanvueie yenogus onybnuxosanst Ha caiime Onepamopa.

I. 1 Bann B IIporpaMme JIOSJISHOCTH NpUpaBHEH k 1 pydiio.

2. Buaer kapT (CTaTycoB y4acTHHKa)

- SILVER — Belfaetcsl BCEM YYaCTHHKAM IIpH perucTpauui B IIporpamme u nonapmum
B Oasy Tpanzakuui AC «'ocTH», aBTOMATHYECKH.

- GOLD - sBhlgaeTcs YYacTHHKaM, COBEDIIHBIINM IOKYIIOK CBBIIIE ONpeleNieHHOH
CYMMBI 3a OIIpeJieIeHHEI mepro.

- PLATINUM - BoiiaeTcs yMacTHHKAM, COBEPIIMBLIHM MOKYTIOK CBBILIE ONpeNeIeHHOR
CYMMBI 32 OIpeeIeHHbIHA EPHOI.

- Omneparop B nuue [enepansHoro qupexropa Kypopra Kpacuas Ilonana ocrapnser 3a
co0ol IpaBo CaMOCTOATENBHO MOBBILIATE CTATYC YUYACTHHKA HA CBOE YCMOTpPEHHE.

Hasepanue KapThbi [epuoa (aHeit) geiicTBUA CymMma ANS AOCTIKCHHEA
dannos craryca (py6.)
SILVER 370 HeT
GOLD 370 500 000 P
PLATINUM 370 1500 000 P
3. Yenopus HauncJaeHus Oasuios.

ITporieHT HauucneHUst OALIOR OT CYMMBI NOKYIKH, IPH HOKYIIKE IPOLYKTOB H YCIYT,
uepes pasivyHble HAeHTHQHIHpYeMble Kanansl npogax Oneparopa.

Kapra Tlokynku Ha caiiTe KypopTa, NpiaoKeHnn, websales
Yeayrs Ha TepPHTOPHE KYPODTA Oresnn
CoOcTBeHHBIE
CCPBHCHI H YOIYIH “apTHepbl OTKpblTl:lC Cneu.
ropbi TApH( LT | NPeASoKeHHA
[~ ) 0,
SILVER 5% 1% 304 194
GOLD 7% 2%
(1] (1] 5% 3%
PLATINUM 10% 3% 79 59,
4. YenoBus cnucanns GasoB.

MakcHManbHO BO3MOKHEIH MPOLIEHT CIHCAHUS DalIOB OT CYMMEI IOKYIIKH, IIPH MOKYTIKe
MPOIYKTOB U YCIIYT, Yepe3 pazIiyHbIe HIeHTUQHIMpYeMble KaHans! TTpojiax Ornepartopa.




Kaprta Ifoxynkn na caiiTe KypopTta, npiaokeHu, websales
Yeayrn Ha TeppHTOPHH KYPOpTA Orenu
CobereHsable Tlapraepn: OripuiThie Crer.
CepBiChl it yCyTH Tapitp ol Mpepnomennsa™
ropol p P

SILVER 10% 3% 7% 3%

GOLD 15% 4% 9% 7%

PLATINUM 20% 5% 12% 10%

5. Jononuurensubie npedepenuun Yyacraakam [IporpaMMEel JIOSITEHOCTH,

Kaxnpii  YuacTHuk IIporpaMMBI  MOXET pacCYHWTBIBATE HA  JIOTIOJIHHUTEJIBHBIE
npedepenimn ot kypopra (IIpunoxenne Ned). C TeueHuem BpeMeHH CITHCOK Npedeperunii 1 ux
JNOCTYIHOCTD AJIS CTaTyca YYacTHHUKA MOXKET MEHATECSL.




K npukasy ot 28. /1 2023r

Hpunoxenne Ne3

Nejoss=O]T

Ipusunerun B otenax Kypoprta | Silver Gold Platinum Tl pimeuanne

Bannu 3a nepsoe GpoHnposatue 10% 10% 10%

uepes calit / Mob. npunoxenue

MozaHuii BLiesn Her HeT + rapauTua 2o 15 uacor gus npu
HaIlHY MK BOZMOMKHOCTH B OTEJIE

Pannuit 3ae3n HeT + + PY HATHY KK BOIMOMKHOCTH B
oTelnie

ToBbienue kaTeropnu Homepa HET Her + MOBLIGIEHHE HA OHY KATETOPHIO
NIpH HATHUYHH BO3MOMKHOCTH B
orese

Komnimumenr B Homep Her + 4+

Yceayra becrnatHol rmamku HET HeT + paszoBas ycnyra B TEUCHHE 3ae3/a;

Benbsi / onex e YCAYTa HE NpefoCTABNSET A B
arapraMenTax Kypopra

Cxuixa sa ycayrH npaqedHoii HET 10% 20% IIPY HaNUYHK CepRHCA B OTeNE

{cTHpKa o riaxky Genbs /

OHEMHIbl)

VIP amenities Her HeT + YCIyra npelocTaBnaeTcs B
orensx Pukcoc, Mappuorr

Kommnumentapuslii sagrpax HET HEeT +

{ecnu tapud Room Only)

fIpropuTeT npu perucrpatuu HET HeT +

VIP konchepa / Gatnep HET HeT + yeiryra NpefoCTaBisSeTCs B
orensax Pukcoc, Mappuorr

Heru npoxupator Gecnnatho ( o | ser HeT + LONOTHHUTENLHOE MECTO [UTS

12 ner) pebenka no 12 aet GecrnarHo

Menio monyinex Her HeT + YCayra npeaocrTaBisercs B OTee
Mosennuk

Tpaucdep erpeua s asponopty Her HeT + YCIYra NpelocTaBASETCA B OTele
Puxcoc

Crunka na F&B (6es ankorons) HeT 10% 15%

Becnnathoe npoxusanne HET HeT + YCAYra npefocTasisieTea B

nHromua (#o 15 kr) orenax Homotens Pezopr,
Kopreapa, Manopama

[lpuBercTeeHHbIi HannTOK - + + YCRYra OPefoCTaBNseTCs B BH e
BAYUEPA C PA3IHYHEIM
HOMHHANIOM B 33BUCHMOCTH OT
oTens W ctatyca YuactHuka. He
NPeIOCTaBAeTCS B
anapTamMeHTax Kypopra

Cxnaka 10% ma yenyru SPA Her + + ycnyra npefocTaBigeTcs B
otennx Pukcoc, Mappuorr,
IMaHopama,
Hoporens Pezopr
MogeHmnuk

Hoctyn B naymk-3omuy + YCAYra NpefocTasnsieTcst B oTene
Mappuorr

Crunxa 20% ua apenny Vip Suite | ner + + YCJIyra npeioctasnsercs B oTene

Rixos Roval Spa Pukcoc

Crxunka B Karaoke Room Rixos HET 10% 20% yeayra npefocTaBifeTcs B oTene

Pukcoc




Becnnaruwiii craryc Gold ans
noGoro uenoBexa Ha BeIGOp
rocTs

| npurnaenue Ha | kapTy

Iloarororka Homepa Ko CHY

yCliyra npejocTaBaercs B
otenax Pukcoc

Mappuort

Hdrorens Pezopt

MoBeHnuk
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