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06 yTeep:kaenun Ipasua Iporpammbl nosiibHOCTH

Jnst peanuszanuu npoekra Ludposoit Kypoprt, a Takke BBITOTHEHHs 3a7ad 1o
YBEJIMUIEHHIO cOOCTBeHHBIX mpoaax Kypopra Kpacuas [Monsua,

IIPUKA3BIBA IO

1. YtBepaute IlpaBuna IlporpaMmbl JOSIBHOCTH IS TocTeil Kypopra
Kpachas Ilonsna cornacuo npunoxenuo No 1.

2. YrBepauth Ycmoust Ilporpammbl JOSIBHOCTH IUIS TOCTel Kypopra
Kpachas ITonsuna cornmacho npunoxennsm Ne 2, 3.

3. VTBepIUTh MaTpULy CKHUIOK Ha YCIYrH CHOPTUBHO-TYPUCTHYECKOI'O
kommnekca Kypopra Kpacnast [Tonsina B pamkax [IporpaMMBI TOSITBHOCTH COTITACHO
npunoxeHuro Ne 4,

4. IlpusHarh yTpaTHBIUMM CHITY TIpHKa3 oT 24.12.2024 Ne | 152-O/1.

5. KoHTponb 3a WCHOJHEHMeM HACTOAIIEro NpUKaza BO3JIOXKHUTH Ha
PYKOBOAMTENS HAIIPABIICHHS IPOAAXK JUPEKIUHN 110 TIPOAAKAM MotoBunosy M.IO.

H.o. renepansHoro aupexropa C.C. I'nebon




[Mpunoyxenue Ne |
K npukazy ot £8-OF 2025r. NeZ98-0]1

Ilpasuna Mporpammer nostasnocrn HAO «Kpacnast nosisina

TEPMHHBI U OTIPEJAEJIEHU ST

Oneparop Ilporpammer nosuibHOCTH (Oneparop) — HAO «Kpacuan TIOJISTHAY,
OCYIIECTBISIIOIIEE KOHCANTHHIOBOE, HH(IOPMAMOHHOE M MApKETHHTOBOE CONPOBOKICHHE
y1actus IapTrepos n Yyactaukos B Iporpamme HAQ «Kpachast nmonsHay.

Yuacrauk/Kanent (Tepixarens Kapror nosmenocrn) — neecriocoBroe, nocruriee
BO3pacTa 18 (BocemHamnars) seT, (usHueckoe BHLO, rpaxnane Pd, nepxarens Kapre,
TOATBCP/MBIICE CBOE COTIIACHE HA YIacTHE B [IporpaMMe IyTeM 3alONHEHHS AHKETH HA calite
https://krasnayapolyanaresort.ru/. Peructpupysice B IIporpamme TOSNBHOCTH, Y4yacTHUK/ K TienT
BEIPaXKAET OE3YCIOBHOE COTNIACHE C IIPABHIAMH Hporpammel, a Takke Ha nmonydenue pPeKIaMHBIX,
MapKeTHHTOBBIX H IPYIHX HH(GOPMALHOHHBIX MATEPHANIOB.

Toeap/¥Yenyra- Torap unu neckonbko TOBAPOB MM YCIyT, NpuHaanexanine Oneparopy,
AOCTYNHBIE K NPHOOPETEHHIO B MHTEPHET MATA3HHE https://shop.krasnayapolyanaresort.ru/.

AHKETa — COCTABJCHHOE B [HCBMEHHON WM AEKTPOHHOH Qopme 3asgBneHMe
drznueckoro auma (MOTpeOUTENIST), 3aNONHACMOE NOTEHIHATBHEIM Yuactarkom/KnuenroM Bo
BpeMst Perncrpanuu u comepxamee HHpOpMaumio o6 MOTEHUMANLHOM  Y4actauke/Knuente
(bamunus, ums, oTuecTBo, nara POXKICHHS, [0, HOMEP TeneoHa, ajpec MeKTPOHHONR HOYTEL,
HHBIE  CBGJCHMS), IIOCINE pPETHCTPALHH B [IporpamMme  nosnbHOCTH — cTaHOBAWUitCH
YuaactaukoM/KiineHTOM.

Ycnosus Yuacrus -axryanbHas (Aeficreyromas) pemakums  YeaoBmit Yuactus,
PA3SMELICHHBIX I O3HAKOMJIEHHS KawOOTo YwacThuuka/ KnwenTa Hporpammel na catite
https://krasnayapolyanaresort.ru/loyalty.

IIporpamma aosmeHocTH HAQ «KpacHast monsiHa» (Ilporpamma) — xomruekc
B32MMOCBSI3AHHBIX [CHCTBHH M MCPONPHATHH, HATPABNEHHBIX HA NOBBILEHHE NOSUTBHOCTH U
HpeNOCTaBIAIOMHK BO3MOKHOCTE YyacThuKam/Kimentam ([epikaressam Kapr nosnsroctr) npu
COBCPIIEHHMM MOKYIIOK ToBapor (pabot, yenyr) y OmepaTopa, a Takie 2a BBIIOTHEHHE
ONpPEACTEHHBIX NeHCTBHIE B pamKax akumit [Iporpammer IOJIyYaTh bannel, onpenensomme o6bem
lipaB Vyacthuka/Knuenra na oco6se yenosus. Odepra — Hacrosumit fOKyMeHT, SBASIOLHITCS
IyOIIMYHEIM NpeTokeHreM OnepaTopa, aapecoBaHHbIM 060My QHIMUECKOMY NHITY HPHHSTE
yqactue B IIporpamme, Ha yCHOBHSX, CONSPIKAIMXCS B oepTe, BKIIOUAsS BCE CE TIPHIOKEHHSI,

ITepconanbunie jannnle — o6as MHQOPMALIHS, OTHOCAIIANCS TIPAMO MITH KOCBEHHO
ONPEACTCHHOMY HJIH ONpelenseMoMy (PHIHYECKOMY THILY (cyOBeKTy NEpCOHATBHBIX JAHHBIX) B
COOTBETCTBUM ¢ DenepansHEIM 3akoH0M ot 27.07.2006 Nel152-®73 «O [IEPCOHAJIEHBIX JAHHBIXY.

Kapra - pupryamsuas kapra, o6nagaomas YHHKANIbHEIM, B pamkax ITporpammsr,
HOMEpOM, KOTOPO MCIIONb3yeTCs [is MAeHTH(HKAIMYE YuacTHHKA B Base Hannbix Onepatopa,
BBIIABAGMas YHACTHHKY, COIVACHBIIEMYCS C HACTOSHIHMHE YCIOBHSMM Yuactust B mopazke,
OPEAYCMOTPEHHOM pasnesioM 1 Hactosmux Yenopuid Yuacrua, B pamxax Ilporpammer Moryr
OBITE BRINAHEI KAPTBI PA3MHYHBIX THIOB, IOIHLIT nepedes Kapr poctymen wa Caiire
IIporpammer: https://krasnayapolvanaresort.ru/loyalty.

JInanwpti kabuser — yuetnas zamuch Y4acTHHKA mporpaMMel Ha calite Oneparopa, c
OI'PaHHICHHBIM NOCTYNOM. [locTyn k xomurtenty JluusOro kabumeTa IPENOCTARIACTCH IO
Pe3YIbTaTy  NpOUEAYPHI  aBrOpHM3alNMM  YvacTHHKa. JIMudblii  KaGuger TPaHCIHPYET
HCPCOHAMBHYIO MH(OPMAIMIO YYacTHHKA, BKMOYAs KOHTAKTHYIO HMH(OPMAUIO, COCTOSHHE
GomycHoro c4éTa YuacTHuKa




bain- ycnosnas emumuna pacuera YPOBHA NpoTpamMMel. Bajuisr maumcnsores mnpu
BEIONTHEHNH [Tonb3oBatenem onpegeneHHEIX Oprannsatopom neficTeui, 3a kaxaoe W3 KOTOPBIX
HATHUCIACTCA pasIHIHOE KONMHIeCcTBO bamnos. Konnuectso 6amioB Ha CHETY [TOJb30BATENS PABHO
NPOCTON  apH(pMETHYECKOH CyMMe OamioB [0 BCEM BBIIONHEHHLIM aeiicteuaM. Bamner
HCIIOIB3YIOTCS TONBKO B YUCTHBIX LEJISAX H HH B KOEM CYUae He SBISIOTCH M He MOTYT SIBJISITHCS
CPENCTBAMH TNIATEXA, KAKAM-THOO BHAOM BAMOTHl WM IEHHON Gymaroit, He MOTYT GBITH
O0HATHYCHEL, IIOAAPEHb! TPETHHM JTHIAM HITH nepeJaHsl 10 HaclIeACTBY.

baabHeIii cuer — coBoKymHOCTS yueTHRIX 1 HHPOPMALMOHHBIX JAHHBIX B 6a3e JaHHBIX
Omneparopa 06 Yuactauke, KoamuvecTie HaYHC/IeHHBIX/CiHcanupIX bajuios u Tekyuiem HamnLHoM
Ganance. BanbHEIH CUET He SIBISCTCS BAHKOBCKHM CHETOM.

Hpoueaypa Hauncienus 620 — TMPOLEaypa, B Pe3ynbrate KOTOPOH INMpPOHCXOANT
YBEIMICHHE KONM4ECTBA OAIIOB HA GaJbHOM CYETE YYACTHHKA B COOTBCTCTBHM G YCIIOBUSMH,
npenycMoTpenusiMu Iporpammodi.

Hpoueaypa cumcanns Gannor — pouenypa, B pesynbTare KOTOPOH MpPOMCXOLMT
YMCHLIUCHAC  KONMYECTBA GOHYCOB Ha GOHYCHOM CueTe YYaCTHHKA 110 OCHOBaHHSIM,
npenycmoTpeHneM [porpaMmoii.

3noynorpedaenne npapavu — HenoOpocoBecTHEIE AeHcTBHS YyacTHHKA B HapyleHHe
HacToskx IlpaBui, HanpasieHHBe HA HAKOIUIGHHE MAKCHMAIBHONO KoJinyecTsa GajlloE Ha
cBOeM OanbHOM cueTe Ge3 (haKTHYECKoro npHoGpeTeHus ToBapos (paGor, YCIyr) s
COOCTBEHHEIX HYXN (1 JTHYHOTO noTpebnenus), muGo npuobpereHre YuacTHHKOM TOBApOB
(paborT, yeiyr) B nensax gassHedmeir MEPENPOIaky, 6e3B03Me3IHOI Iepesadn ApyroMy mny, He
SABISIOUIEMYCS  OIH3KAM  POJCTBEHHHKOM YHACTHHKA, WHIM HHOTO HCIIOJIB30BaHUs, He
CBA3AHHOTO C IMYHBIMU HYXKIAMH COOTBETCTBYIOUIETO YUacTHUKA, ¢ HAMEPEHHEM HAKONMTE KaK
MOXHO Ooseine Bamios Ha ceoem Cuere B IIporpamme mig weneif monyyenus B manbeeimem
0COBBIX YCIIOBHI OBCTYKUBAHHSL.

Caiit HporpamMmmer - cajir IIporpaMMe! JIOAIBHOCTH B CETH HHTEPHET, HAXOMMIMICS 1o
agpecy https://krasnayapolyanaresort.ru/loyalty.

Unrepner-marazam  — caiit B cetu Huteprer, maxoggmmiics o azpecy
https://shop.krasnayapolyanaresort.ru/.

Mobunsnoe npuiokenne — odbHUHATEHOE MOGHABHOE npunoxkenne Onepatopa, B
KOTOpPOM MOXKHO 3aperHCTPUPOBAThCs B [IporpaMMe H KOTOPOE SRIAETCH OCHOBHBIM HOCHTENEM
BHpTyanbHOH Kapror,

IlpaBa na ocobrie ycnous oGeny:kusanus — NpaBa YYAacTHHKA HA NPefOCTARICHUE
IIPEHMYILECTB, OOYCIOBICHHBIX €ro y4acTHeM B Ilporpamme u OHpelessieMbIX B aKIusX,
NPOBOAMMEIX B pamkaX Ilporpammer. JlaHHBIME IIpeHMyluecTBaMH MOTYT  SIBIATBCS:
NPEAOCTAB/ICHHE JIONONHHUTENBHBIX CKANOK B paMkaX lIporpaMmbl, NBroTHsIX YCIOBHI
0OMeNa/BO3BpaTa TOBAPOB, NOIONHHTEIBHON TAPAaHTMH Ha TOBape, pabOTEl WM YCIyru
Hapruepos, obMen Bamior Ha GOHYCHBIE €IMHMIB MHBIX OporpaMM JIOSUIBHOCTH, Y4YacTHE B
CUCIHAILHO  OPTraHU3OBAHHBIX aKiMAX B paMmkax [lporpamMmsl W T.n. Onepatop sBupase
CAMOCTOATCILHO ONPEACSTh, MEHATh M MCKIIOYATEL IPENOCTABISEMEIC B KAYCCTEE OCOBHIX
yenosuil obcny:xuBanust npedmyniectBa. O6neM Ilpas VuacTHHKa Ha ocobBle ycnoBHS
00CTYUBAHNS ONPENENSICTCS HCXOIS H3 cyMMbl baniios, yarenusix Ha ero Cuere B ITporpamme,
¥ MOXET GBITh OTPAHHYEH HA YCMOTPEHHE Haptrepa u/ nm Oneparopa.

ek — goxymeHT Ha OYMaIKHOM HIIH 3TEKTPOHHOM HOCHTEJIE, cofepanuil HEpopManuio
0 MIPOBEAEHHON ¢ ucnonp3opanneM Kaprel omeparmm.

AKTHBAIHSA — Ipoueaypa HAeHTHDUKALME WK peructpaunn OneparopoM YyacTHHKA.

Iepconanupenif kox — mudpopoil ko, HCTIONB3YEMEBIH (B KauecTBe napons) mus
HacHTH(UKanuu  YuactHuka KiyGa Onepatopom. TlepconansHelii  kou HapaeseTcs
OnepatopoM VY4acTHUKY NpH OCYywWECTBIEHUH MPOUEAYPEl AKTHBALMM, DErHCTPALHHM B
[Tporpamme.




1. OBIUHUE NOJOXKXEHU S

L.1. Hacroduue Ycnosus Y4uacTus SBISHEOTCS a[peCOBAHHON HEOTPAHMYEHHOMY KpYTy
AEECTIOCOBHBIX (pusnyeckux Mum (MoTpeSuTeneii) ny6mmHoi odepToil u OIPEAEIISAIOT YCIOBHS H
NOPsiIOK NpoBeHeHHs [IporpaMmel, BCTYMUIEHH S, YIaCTHS U TIPEKPAILeHUS (mpuocTanoBEHHs)
Y4acTHst B He#l YdacTHHKOB lIporpaMme.

Beewm moceruTe M uHTEpHET —Marasuua o agpecy https:/shop.krasnayapolyanaresort.ru/
NpelaraeTest ¢TaTh YIaCTHHKOM [IporpaMMBbl JOSIBHOCTH, HaKATINMBATE GANNLI HA BabHOM
CUETE W HACTMYHO OIUIAYHMBATE NOKYNKH HA YCIOBMAX HacToswed odeprtel. [(ns yuacTus B
IIporpamme o6s3aTeNbHO 3ANOMHEHUS aHKETH YY4aCTHUKA C [OCNEAYIOIIEeH perHCTpanuel ero
NEPCOHANBHBIX NAaHHBIX B Gaze nauHHEIX OnepaTopa.

1.2. Ouznueckoe miNo, JKeAIOLUIEe MPHHATD YIACTHE B [Tporpamme (nanee —YuacTHHK),
AOJDKHO NPEABAPHTENLHO O3HAKOMHUTECS C HACTOSIMME YCIOBISMH Y4acTHS H BBIPA3HTE CBOE
Kellanue Ha oftyuenne Kaprer. Peructpanus B kauectse Yuactauxa [Tporpammel [IPOH3BOJHUTCH
Cpasy Moce 3anoiHCHuA 0043aTeIbHBIX 0JIeH TIPOQUIT YIaCTHHKA (bammmust, ums, Tenedon u
e-mail). Tlocne peructparmmu B [Tporpamme Ha yKazaHHBIH HOMep TenedoHa OyneT OTIIpaBiIeHo
SMS-coofenne ¢ koJ0M TOATREPKACHHAS s Bepuukannu (npoeepku). Ilocse perueTpammu
YYacTHHK MOKET CAMOCTOSTENLHO IO3ANIONHUTE JAHHEIE CROETO npoduns.

1.3. Omepatop BIpaBe NPUOCTAHOBHTH HAYMCIEHHE M CIHCAHHE GalIoB (npoecTH
mpoLeaypy OMOKMpoBaHHs GaJBPHOTO CYeTa) Ha TEPHON PAacCCMOTpPEHHS] CHTYAIlHH Ha TIPEeAMET
YCMOTpeHHs. B JNEHCTBHSX  Y4yacTHHKAa  BNEMEHTOB  3JI0yNoTpebieHus oteproii,
HENI00POCOBECTHEIX AeHCTBHE M/WiM HAPYIIEHUs HacTOAIeH otepTE! W/umM 3noynoTpedICHM
NPUBUIECTHAME H/HIIH NOOIIPCHUSMH, NPEJOCTABISIEMBIME Y YACTHUKAM B pamkax ITporpammer.

1.4. OnepaTop BUpaBe NPHOCTAHOBHUTE H/HITH npekpaTuTh ydacTHe B [Iporpamme jgoboro
YyacTHHKa H 3a61I0KHPOBATL KapTy Ge3 YBeIOMICHHS B CHEIYIOIHUX CIYUanX:

1.4.1. YuacTHHK He cobionaeT HacTosuHe YCIOBMS, a TaKikKe YCJIOBHS aKIMil W HHBIX
npejutokeHuit IlporpaMmel.

1.4.2. YuacTHMK COBEpIUMII WM HaMepeBaeTcs COBEPIINTh ACHCTBHUSA, pacUEHEHHBIE
Oreparopom Kak MOLIEHHHYECKHE, OGMAH M [POYHE MaHUTIYJISIAH, KOTOPBIE TOBNEKIM HITH
MOTYT MIOBNEYD 32 COO0H MaTepHaNbHEIE, PENApalMOHHEIE (MOPATLHBIE) ¥ [IPOYMe BPCHOHOCHEIE
TIOCNEACTBHS PA3NMHOIC THIA K CTeleHH Kak ana Onepatopa, [Taptuepos ITporpaMmet, camoro
YdacTHuKa I HHBIX YYaCTHHKOB, & TaloKe TIOGOT0 TPEThEro A,

1.4.3. Yyactuuk 3noynorpebnser [TporpaMMoif B LEIOM W/HIM KAKHMH-THEO [papami,
NPEROCTARNAEMEIME Y4aCTHHKY B pamkax IIporpammer. Jing ueneif macTosmux Ycaoeuii noj
3noynoTpedneHnem (IOMUMO IPOYEro) NOHUMAKTCS HeAOBPOCOBECTHBIE JeHCTRIA Y4acTHHKA,
HalpaBJICHHBIC Ha HAKONNEHHE KaK MOXHO Oonbluero kosmyectsa bamiop ma ceoem CueTe B
IIporpamme 6e3 daxTHIECKOre NpHOGPETEHNS! TOBapoB (paboT, ycnyr) i cOGCTREHHBIX HYMCT
(urst IHIHOrO NOTPE6IeH s). 32 HCKITIOUEHNEM CIIYYacs, SBHO TIPCAYCMOTPEHHBIX PeKIaMHEIMH
aKUMAMH B paMkax llporpaMmbl W/MiH HepcOHATLHBEIM HpeIOKeHHeM (nHbopMmuporanuem),
HAMPABICHHBIM YYaCTHUKY 10 SICKTPOHHOM OUTe u/HIIH Ha aGOHEHTCKHMH HOMEP, OTHO3HAYHEBIM
1 Oe3ycoBHBIM (DakTOM 3J0ynoTpeblreHus IIporpaMMoill SBISETCS CHCTEMATHIECKOe (nBa u
bonee pasa B TEUCHHE KaJlEHIAPHOTO Mecsia) nproBpeTeHne Y4YacTHHKOM TOBAapoB (pabor,
YCNYr) B UeNsX DanbHeHIneil Iepernpojiaxu, 6e3803Me3THoIT fiepelaud JpyroMy Iy, He
ABNSIOIEMYCs  GJIM3KHM POJCTBEHHHKOM YYAaCTHHKA, W/WIH MHOIO HCIIONB30BAHUSA, HE
CBASAHHOIO ¢ JIMYHBIMH HYKIAMK COOTBETCTBYIONIETO YYACTHHKE, ¢ HAMEPEHHUEM HAKOIUTh KaK
MOKHO Oonblie bannos Ha cBoeM Cuere B Ilporpamme mus ueneid NOJIyYeHHs] B JanbHeHmeM
0COOLIX YCIIOBHI 06CTYKHBAHUS.

1.4.4. YuacTHuk npenocrarnseT HHGOPMAUMIO (CReneHH ), BBOJAILYIO B 3abnyxaeHne
Oneparopa unu Ilaprrepos [porpamMsl, 6o He COOTBETCTRYIOIIYIO ASHCTBHTEIBHOCTH.

1.4.5. B cOOTBETCTBHH C TpeGOBAHMSMY FOCYIaPCTEEHHBIX OpPTaHOB.,

1.5. B ciyyae IpHOCTaHOBIEHNS YUACTHS TIO YKA3RHHBIM BBINIE OCHOBAHHSM Kapra i Cuer
B [Iporpamme cootseTcTsytomero Yuacruuka OJIOKMPYETCS H HE MOTYT OBITH HCIONB30BAHEL B
LeISIX PACXONOBaHus BaOB U NOMTyueHns 0CoOBIX YCIOBHIt 06CTYIKHBAHHS B pAMKax ITporpamm




Ao mpubaTEA  OIepaTopoM — OKOHYATENLHOTO — DEMICHHS O  MpEeKpamleHHH  y4acTHs
COOTBETCTBYIOIErO YyacTHUKa B [IporpaMme HIIH 0 BO30GHOBJIEHHH €r0 YYacTHSI.

Ounepatop BIpaBe 3alpOCUTE Y COOTBETCTRYIOMETO YUACTHHKA MHCHMEHHbIE TIOICHEHHSI
OTHOCHTENILHO HAPYIMICHWH TAKHM YYaCTHUKOM HACTOSIIMX YCIOBHH, KOTODBIE MOCITY:KHIIH
OCHOBA4HMEM [/ NPUOCTAHORICHHS W/UIIM MPEKpaIlen s ero yyactus B [Iporpamme. B ciyuae
OPEKPALenns y4YacTHs II0 YKA3aHHBIM BBIIIC OCHOBAaHMAM Bainel Ha cueTe Y4YaCTHHKA
AHHYTHPYIOTCH.

1.6. Bannel HMEIOT OrpaHU4eHHBIH CPOK AcHcTBHS —370 mueil. bannel, HauucneHHsIe HA
cyer YvactHuka [lporpaMMel JMOAMLHOCTH M He HCIIONB30BAHHBIE TS YACTHYHON OILIATHI
MOKYTIOK B TEUCHUE YKA3aHHOTO CPOKA C MOMEHTA HAUKCIICHHS], CUMTAIOTCA HEROCTPEOOBAHHBIMI
H aHHYJHPYIOTC.

1.7. Kancipli YaacTHHK BIipaBe HMETh OMHOBPEMEHHO He BoNiee oaHoil Kaprel. B ciyuyae,
eciai Oneparopy CTAHET M3BECTHO, YTO YUACTHHK OXHOBPEMEHHO MMeEET BONEee OjHON Kaprei,
Onepatop Bnpase B moGoil MOMEHT, 6e3 Kakoro-THGO NPEABAPHUTEILHOIO YBENOMIEHs
OTPaHHTHTE U/HIIK 3a0II0KHPOBATE BCE HIH HEKOTOPbie KapThl COOTRETCTBYIOmEro YYacTHHKA ¢
aHHYNHPOBaHHEM bannos, yureHHBIX Ha Cuete B [Iporpamme.

1.8. B cnyyae ecnn VyacTHHK He uenonszyeT KapTy B TeUeHHE OMHOIO roja B LENsX
HAYHCICHHS H/HIM ciincanust Bannor, yuursiraemble Ha Cuete B [Iporpamme Basuist MoryT OBITh
auHynupoBanbl OrepatopoM ©e3 yBeJOMNEHHS YUaCTHMKA H IIPefOCTABICHHS TAKOMY
YyacTHHRY KakoH-mu6o koMreHcaunn w/umi Kapra MoXkeT 6bITh nepeBejieHa B CTaTye,
NO3BOJIAIOIIMH IIPOM3BOIUTD TONBKO HaYHCIEHHs basnnop.

1.9. Oneparop BIpaBe BHOCHTE M3MCHEHHS B HACTOAlMe YCIOBHS B JOGOE BpeMs Oe3
IPEABAPUTENLHOTO  YBEHOMIICHHs Y4acTHHKOB. VHbopMauus o6 yKa3saHHBIX M3MEHEHMSX
nyonukyercs Ha Caitte [TporpaMmer: https://krasnayapolyanaresort.ru/loyalty.

1.10. Omepatop octaBiseT 3a co6olt NPaBO BHOCHTH JHOBLIE M3MEHCHHS B Ilepeuens
TOBAPOB (yCnyr), jeHCTBHH, B OTHOWEHHH KOTOPHIX HAYHCISIOTCS/ CIIHCHLIBAKITCS bannwt, u
M3MEHSTL KOJIMYECTBO bamioB, KOTOpele YUacTHHKH MOIYYaIOT/ PAacXOAYIOT B pesyibTaTe
NPHOOPETEHUS TAKMX TOBAPOR H YCIYT.

1.11. Oneparop ocTaBaser 3a coGoif npaso B moboe Bpems HPHOCTAHOBHTD, IIPEKPATHTH
aeiicteue Iporpammel, nepenaTs rpara Ha ynpasienue [IporpaMmoit APYTOMY JIHITY.

1.12. Basnuist He MMEIOT HANMYHOTO BEIPAXKEHHS H HE TIPEAOCTABIAIOT IIPABO Ha NMOJIyYeHHE
HX B JCHEKHOM IKBHBAICHTE.

1.13. Tlp# BO3HHKHOBEHHH BONDPOCOB 110 YCIOBHAM ITporpaMmpl YYacTHHK JOIDKEH

copmuposat, obpamenye na anpec loyality@kpresort.ru umm uepe3 GopMy oBpaTHOH CBS3M
https://krasnayapolyanaresort.ru/feedback.

2. OBIIUE ITPABUJIA HAYUCJIEHHS BAJLIOB

2.1. Omeparop [Ilporpammbl Hauuciser Ha BanpHBIi cueT YuacTHuka Bamisr 3a
COBCPIICHHE  3apCTHCTPHPOBAHHLIX TOKYNOK B HMHTEPHET-MArasMHE TOBAPOB M YCIIYT
(Ipunoxenne Ne4), a Taioke B pecTopaHax — yHacTHHKAX (CTIMCOK MOXKET MEHSATECH, AKTYATBHEIE
YYACTHHKH ONyONHKOBAHBI HA Caitre Iporpammer NOSITLHOCTH
https://krasnayapolyanaresort.ru/loyalty). PermcTpauus mokymke zaxmodaeres B aBTOPH3ALUH
uepes MoGunbnoe npunoxenue umu Caiit Oneparopay

s wavucienus BanioB B pecropane YHacTHHKY HEOOXOAMMO NPOHH{POPMHPORATE
COTPYAHMKA PCCTOpaHa O CBOEM JKEIAHMM KOIHTL BaUIbl P COBEPIUCHHH NOKYIKH ToBapa
TICPEIl 3aKPBITHEM KAaCcCOBOTO HYeKd M Ha3BaTh CBOH HOMEp TeneoHa, 3aperucTpUpOBAHHLIN B
ITporpamme nosneHocTH.

2.2. bajibl HAYMCAAIOTCSA B MPOIEHTHOM COOTHOUWICHHH OT CYMMBI IOKYIIKH, COTJIACHO
IPUCBOCHHOMY YPOBHIO YuacTHHKA IIporpamMBel JOSIBHOCTH H 3aBUCST OT CTOMMOCTH W/HIIH
KOJTYeCTBA W/HIK (DAKTA HOKYTIKH TOBapoB (paboT, yCIyr), MpHoBpeTeHHEIX ¢ HCNONb30BAHEEM
Kaprer.

Bawnel  mauncnmores  Toasko npu  npuoGpereHHH TOBapos  (paboT, yciyr),
NPEAHASHAYEHHBIX UL COOCTBEHHBIX HYXKA Y4acTHHKa (IUIsi JIMYHOTO noTpedIeHHs).




OcobeyHOCTH  NPaBHJI  HAYMCNEHHA bBamwior  m3noxens Ha  Caitre [Iporpammer:
https://krasnayapolyanaresort.ru/loyalty.

2.3. Kaxcnas coBepllieHHast HOKYIIKa TOBAPOB M YCIYT (ITpunoxenue Ned) yuntripaeTcs Ha
banbroM cuere u B muHOM kaGHHeTe YuactHuka. Hauncnenune Baanos MPOU3BOIUTCS COTJIACHO
TNIPOLICHTY HAYHCICHHA, KOTOPBIH GBUI AOCTHIHYT HA MOMCHT COBEPUICHUA TOKYNKM. B cliyyae
obpamiennst Kimienrta st pydsHoro Haumcnenus Bammos sa mpomuiste, HEYUTEHHBIC TIOKYIKHU,
KOTOPBIC ~ OBLIM  COBEpUICHBI JIO 3aIlycka IIporpamMmbl JIOANBHOCTH, —[€pepacdeT B
XPOHOJIOrHYECKOM TOPAIKE ITPOLEHTA HAKOIIICHHS HE IIPOM3BOIHTCSL.

2.4 leicTByeT MporpeccHBHAs MIKald HAYHCIEHHS GOHYCOB. KONMYECTRO HAYHCIISEMBIX
GOHYCOB 3aBMCHT OT CYMMEI HOKYIOK, COBEDIIEHHEIX B HHTEpPHET-MArazuHe Ormneparopa, B
COOTBETCTBUHM € KOTOPBIMH YYaCTHHKAM IpHCcBauBaloTes yposuu-Silver, Gold u Platinum.

2.5 bamisl HaYMCASIOTCA Ha GasbHBIA CYST HEAKTHEHBIMH, CPOKH UX AKTHBALIHS, yKa3aHbl
Ha cafite llporpammer  https://krasnayapolyanaresort.ru/loyalty. B saBmcmMoctd  OT
nipasooTiowenuid ¢ Ilapraepom OnepaTop ocrapiser 3a coGOH UPaBO HW3MEHHTH CPOK
HAYHCIIEHHS Bamnog, YBEJIOMHB 0b ITOM YdacTHUKOB Ha caifre:
https://krasnayapolyanaresort.ru/loyalty.

2.6. lpeTensuu mo ¢axty HaumcneHus Bannos paccMaTpHBArOTCS OnepaTopoM TONBKO
IPY MIPEABABICHHH HOATBEPIKAAIOIIMX JOKYMEHTOB, SBISIOMIMXCA OCHOBAHHEM JUIS HAUNCICHUS
bamnos.

2.7. B cinyuae BO3MOXKHBIX TEXHUYECKHX OTPAHHYEHHH M ¢6OECB, B MOMEHT HAYHCICHUS
Bannos, rocTh MOKET CaMOCTOATE IbHO COpMHPOBATE OOpAlLCHHE, uepe3 hopmy 00paTHOMH CBA3H
HIM alpec 3NeKTPOHHON mouthl loyalty@kpresort.ru, npuiokus KOKYyMEHTHI, SBIISIOUIHECS
OCHOBAHHMEM )l HayuCIeHHs bannoe w 3ampocute Onepatopa paccMOTPETh BOIMOMKHOCTD
OoHayuceHua bamanos.

2.8. B gonosinenue K ocHOBHEIM ITpaBuiaM HauucieHus GajoB B pamKax [Tporpammer
nosnsrocTi Oneparop [IporpamMel uMeeT MpaBo HAYMCASTE YHACTHHKAM GAIBI B KauecTRe
JONONHHTENBHOTO  moompeHusa. Ilpuw  sToM  Omeparop IlporpaMmel  CaMOCTOATENLHO
YCTAHABIMBACT BUI HONOJHHTENBHOIO NOOWIPEHHMs, CPOK AeHCTBHst bBamios, mpaBHia ux
Ha4YHCIEHNA U cuucadus. Ha MoMent nyGnuxauun HacTosmeR odepTsl NelcTRYIOT CIeoyIomue
JOTIONMHHTEIIEHBIE TIOOLUPEHUS:

2.8.1 . Axkuust «bamisr Ko JHIO POXKICHH

Hnst yqacTaa B aknmm HEOOXOIMMO 3allONHATh 00A3aTENBHOE TONe aHKeTs «llata
poxuexust». Ecnu B 6ase jannpix Onepatopa ITporpaMMel ykazan IeHb poxIesnst YyacTHUKA, TO
Bajuibl aBTOMATHYECKH 3aYMCISIOTCA Ha cdeT YuacTHuka 3a 30 mmell 10 €ro mHS POKIEHHSL.
boHychl HAQUHCISIOTCA HCXOJA M3 TEKYIIErO YPOBHS YYaCTHHKA M AGHCTBYIOT B TedeHue 365
KaneHJapHbIX JIHEH ¢ MOMEHTa HX 3a4ucilenus. B cnydae, ecnm Y4acTHHK yKasan CBOIO jaTy
poKIeHHS MeHee YeM 32 30 AHel N0 HACTYIIeHUs JHS POXACHUS, TO Oaisl 6YAyT HAYHCIEHBI B
JeHb POWCHHA.

2.8.2. Axuus «llpusercrBenHble Gamms

Bce Yuactanxm, saperucrpupoeasmuecs B [IporpaMme J0SIBHOCTH H 3alI0JHHBIIHE BCC
IPCIIOXKEHHBIE T10JI4 aHKETHl, noay4aloT 300 npuBETCTBEHHBIX OANIOB, KOTOPHIE MOKHO
HOTPATHTEL CPa3y Ha NEPBYIO MOKYIIKY.

Bcee npusuiernn us mynxTa 2.8. BRICEUIAIOTCS YYaCTHHKAM Ha aIpec 3MeKTPOHHOM OYTH,
IIPH YCNOBHH, 1TO OHA OBLTA yKa3aHa MpH pernctpaiuu B [IporpaMme M0OSIbHOCTH,

2.9. Ecnu mo TexHHYeCKUM NPHYMHAM Hauncnenue bannos Ha BaisHeli cueT YuacTHHKa
HEeRO3MOXKHO, Omeparop ocTaBnseT 3a coboif NPaBO OTKA3aTh YHACTHHKY B TPOBEHEHHH
OTIEPALIMH 0O YCTPAHEHHUS HEHCTPABHOCTH.

2.10. Omneparop IlporpamMmbl JIOANBHOCTH CaMOCTOSTENLHO (POPMHPYET —IIpaBuiia
HAYUCIeHUs balloB 3a MOKYNKM TOBAPOB M YCIIYT.,

2.11. Ecin o TeXHUUeCKUM HpHYMHAM Hauucaenwe baios Ha Bansuenii cuer Yuactuuka
ObLI0 HEBOIMOXHO B MOMEHT IIPOBEJEHHS TIPOJANKH, YUACTHHK MMECT IIPABO HAYHCIIMTH Gaslibl
Ha CHET INOC/IE IPOBENCHUA NPOLAKH, HO He mo3/Hee 14 (MeThIpHAMUATH) AHEH ¢ ATl IOKYIIKH,
uyrem ofpaweHds na calite wam Ha noury loyalty@kpresort.ru. YuacTHHK o6s3yercs




IIPEIOCTABATL 4CK NOKYNKH, 32 KOTOPYIO TpeOyeTcs HAauuCnuTh Gamibl, a Takke HpoiTH
HACHTUGHUKALMIO B THIHOM KaOHHeTe.

2.12. Ilpu cosepieHHH TOKYNKH BO3MOMKHO TPOBEACHHE TOJNBKO OAHOMH OTIEPALMH: HUITH
Hauucnenue bannos, uny crivcanue bamios.

2.13. Tlpu coBepIIeHHH OJHOMN IIOKYIIKH C HAYHCIeHHeM Bamios MoxeT 65ITH OpUMEHEH
TOJILKO OJIMH CUET YYacTHHKA.

2.14. Tocae Beixopa IMaptrepa u3 IporpaMme! caenkw, coBepuiaeMble Y4YacTHUKAMH ¢
Taium [lapTHepom B AankHeHITeM, He MOANAKAIOT 104 AeficTrre [TporpaMmeL.

3. OBIUIHE ITPABUJIA CIINCAHHUSA FAJUIOB

3.1. Obsem mpaB Ha ocofble YCIOBHA OBCTY)KHBAHHS OIIPEACISETCS, HCXOS W3
KonmuyecTsa bamios, yurenHeix Ha Cyere Yuactnuka B Ilporpamme.

Ha Bpems nposenenust ONONHHTENBHEIX akuit CTOPOIE! BIPABE YCTAHABIHBATH HHBIC
mpasumia yyera bamnor. OnepaTop BipaBe orpaHH4MBaTh 06LEM Mpap Ha ocobble ycIORHA
0BCITy)KMBaHMA, KOTOpPbIE YYaCTHHK BIPAaBe NOMYIHTH NPH pacxonogaHuy bamnos.

3.2. Criucanue bainoB NpH IOKYIKE B MHTEPHET-MATa3uHe OCYIIECTBJISAET
ABTOMATHYCCKH NP NOATBEPKICHHH [aHHOH onlepanuy YvacTHrukoM [IporpaMMe! TOSIEHOCTH,
ABTOPH30BABIIETIOCS B IHYHOM KaOHHETE.

M ciucanus bannos B pectopane YuacTHHKY HeOGX0AUMO TPOHH(POPMHUPOBATE
COTPYAHUKA PECTOPAHA O CBOEM JKE/IAHMH UCIONB30BATh HAYHCIeH ble Balnbl rpn coBepieHy
TIOKYTIKKM TOBAPA MEPE)] 3AKPBITHEM KACCOBOTO YEKa M HA3BaTh CBO HOMep TenedoHa,
3aperucTprposanselil B [Iporpamme nosnpHocTH.

3.3. YuacTHHK 06sa3yercss caMOCTOATENBHO NPHHMMATE BCE HEOOXOIMMEIC MEpBI IO
COXpaHHOCTH, MPEAOTBPAINECHUIO HECAHKIHOHMPOBAHHOIO HCMIONB30OBAHUS M 3al{HTe CBOCik
KapTsl OT HeCaHKIHOHMPOBAHHOTO JIOCTYIIA CO CTOPOHBI TPETHHX UL YUYaCTHHK obsA3yeTcs HE
nepesaBaTh JaHHBIC KapTel M JOCTYNB! K HEH TPETHUM JIMLIAM IJIs MCTOJIB30BAHHS. YUACTHHK
MOHHMACT ¥ COIVIAIIACTCA C TEM, YTO OfEPAllMH, COBEpIIEHHEIC mocpenctBom KapTer (ee
PEKBUINTOB) CUMTAIOTCH COBEPUICHHBIME CAMHM Y4YacTHHKOM. B ¢iydae BO3HUKHOBCHHS y
YuacTHHKA TIOXO3PEHMH OTHOCHTENBHO OE30NACHOCTH €ro KapTel uIH BO3MOXKHOCTH ee
HECAHKITHOHHPOBaHHOIO HCIIONB30BaHU A TPETEHMH JIMIIaAMH, VYyacTHUK 065[3yeTCH
HE3aMEUIMTENBLHO YBENOMHTE 00 3ToM Ornrepatopa.

3.4. TlpereHsud OTHOCHTENLHO CIHCAHHS Banios pacematpuBatoTes OnepaTopoM B
Clly4ae, €ClIH OHH 3aiBJICHB YYACTHUKOM B TeueHnue 14 amell ¢ maTsl coBepuienus OTepaLuH
CIIHCAHUA.

3.5. Bamnst MOTyT 6BITh CIIHCAHE! (AHHYIHPOBAHEL) N0 HHALHATHEE Oneparopa, B ciayyae
ecln Onu OblM Hauuciensl Ha Cuer YuacTHHKa ommuGOYHO, B pe3ylbTaTe IIPOTHBONPABHEIX
AEHCTBHI YYaCTHHKA WITH TPETBHX JIHIL, B Cllydae 3NOYNOTPEOIeHus YUaCTHHKOM ITporpammoii’
HIIH TIO HHBIM OCHOBAHHAM, MOMHIMO IIpenyCMOTPCHHBIX HpaBHHBMH HpOI’paMMBI.

3.6. Omeparop BIpaBe OrpaHHYHTL H/HIHM [PHOCTAHOBHTE IIpasa Ha ocoBvie ycnosus
OOCHY)KHMBAHMS M BO3MOXHOCTb CIHCAHHsS BannoB st BCeX M/HIHM OFIE/IBHBIX KaTeropui
YHaCTHHKOB B NOPS/IKE ¥ B Clly4anX, IPeLyCMOTPEHHEIX HACTOSTIHMY Y CITOBHSIMA.

3.7. Ecnm 0 TeXHMYECKMM MIPHYMHAM CIHCAHHE Bamios ¢ BampHOTO cueTa Y4acTHHKA
HEBO3MOXNHO, Omepatop OCTaBIfeT 3a coGOM [paBo OTKA3aTh TOKYIATENIO B [IPOBENCHU |
OIIEpaLiK A0 YCTPAHEHH HEHCIIPABHOCTH.

3.8. B llporpaMMe JOSIBHOCTH He NPHHHAMAIOT y4acTHe TOBapBl H YCIYTH, KOTOPBIE
peaimzyiorcs OnepaTopoM ¢ IPUMEHEHHEM NPOMOKOZOB, TapHME! Ha [POIKHBAHHE «Tpu pasHo
4eThIpe», «Long&Stayy , «Pannee 6ponuposanne» u «Tapud mis sxureneit IO®O0y, a Taxxe
YCAOYTH HHCTPYKTOPCKOM Ciyx0bl « Tpy BEPIIMHBIY He YY4aCTBYIOT B CIIHCAHMH 6aiioB. Taioke
Oneparop ocrarnsier 32 co6oli MPAaBO BHOCHTL H3MEHEHHS B IIEpeHeHb TapH(pOB, KOTOPHIE
Y4acTBYIOT HIIH HE y4acTByIoT B [Iporpamme JlosnerocT .




4. BO3BPAT TOBAPOB U1 YCJYT

4.1 Bee baniel, HauucleHHBIS 38 OKYIIKY TOBApA MM YCIYTH, B Cllyyae ero BO3BpATA,
OyIyT aHHYJIUPOBAHBL,

4.2. Bee bainbl, cricanHble MPH TOKYNIKE TOBAPA WIH YCTYTH, B Clydae ero BO3BpaTa,
OyayT BOCCTAHORIEHH! Ha GalbHOM cyeTe YUacTHHKA.

4.3.B cmysae BO3MONKHLIX TeXHHYECKHX OTpaHMYEHHMH u COOEB, CBSRAHHBIX C
HeposBpameHneM bamiop, ['0cTh MOKET caMOCTOATENBHO copMupoBaTh OfpameHye, gepes
hopMy 0OpaTHOM CBA3M WM aapec MEKTPOHHOMN HOYTEI, MPHIOKHB JOKYMEHTH Ha [IPOBEICHHE
BO3Bpara, ABMIOMMECH OCHOBAHMEM JUls BO3Bpailenus bamno u sanpocuts Onepartopa
pPaccMOTPETE BO3MOIKHOCTE AOHAYMCIeHHs bannos.

5.0bPABOTKA IIEPCOHAJILHBIX TAHHUBIX

5.1.Y4acTHUK MpoOTpaMMBI IPH peructpanuH s [IporpaMme NTOsIBHOCTH PYKOBOJCTBYSICH
cr. 9 @enepansroro 3akona or 27.07.2006 r. Ne 152-03 «O mepcoHaIbHEIX IAHHBIXY, CBOEH
BOMEH W B CROEM HHTCpECe, BHIDAKAET COrNacke Ha Npefoctasiienue OMEpaTopy CBOHX
NEPCOHANBHBIX NAHHEIX U COTNAIIACTCS Ha BX cbop, 0OpaboTky, cucTeMaTH3aLMIO, OGHOBRICHHE,
HCTIO/IB30BAHNE, XPAHCHHE, [Iepe/laun TPETEHM JIHUAM, sSBIsommMucs [laptuepamu Onepatopa
IPH  MCHOTHEHHH 00S3aTensCTB Mepefl Y4acTHMKOM lIporpaMMbl, B IEMSX peanH3anuu
IIPOTpaMMBbI.

5.2. Onepatop 00s3yeTes He pasrnamarh DONYyYCHHYIO OT yyacTHUKa uHpopMauwmio. He
CYHTAETCs! HApYLIEHMEM NpefiocTaBiienne OniepatopoM HHGOPMALIMK areHTaM M TPETEHM JTHLAM,
AEHUCTBYIOMMM Ha OCHOBAHHM OOTOBOpa ¢ ONeparopom, As MCHONHCHHS 06S3aTeNbCTR nepesn
YYaCTHHKOM IPOTPaMMEL.

5.3.He cunractcs HapymieHHEM OOS3aTebCIB O HEPA3IVANEHHH NPEAOCTABICHUE
TICPCOHANBHBIX JAHHEIX B COOTBETCTBMH C TPEOOBAHHAMH HOPMATHBHO-TIPABOBEIX akTOR PO,

5.4.Y4aCTHHK NpOrpaMMBI JacT CBOE COMNACHC HA TOJYYEHWE OT IPOJABIA
HHQOPMALHOHHEIX COOOUIEHHIT TIOCPEICTROM CMC, MyILeH H DIeKTPOHHOMN MOUTH, COAePIKALINX
uHpopManuio o GOHycHOH mporpaMMe, B TOM YHCIE O CTAaTyce perucTpaimui B IIporpamme
NOSAIBHOCTH, COCTOAHHM GaibHOro cveTa, MHGOPMHPOBAHHS O NpeiaraeMeix OmnepaTopom
ycayrax, IpOBOAUMBIX OOHYCHBIX MEPONPHATHI, aKLKH | T.1., PEKIAMHPOBAHHS H HHOTO JIFOG0T0
IPOJIBYIKEHHS TOBApoB M ycnyr OnepaTopa Ha PEIHKE YCIIYT U TIp.

5.5. Betynas B IlporpamMmy, B TOM 9HC/IE IIPH HAalpaBieHHH AHKETH M [POXOXKICHHUH
AKTHBAallMH, a TaKxKe HCIONL3Yd B AaibHeitmeM KapTy, Y4YacTHHK B COOTBETCTBHM cO cT. 18
Denepainproro sakona ot 13.06.2006 Ne 38-03 «O pexnamen, cr. 44.1 DenepanbHOTro 3aK0HA OT
07.07.2003 Ne 126-®3 «O cBa3u» Taloke BLIPAKAET CBOE COTVIACHME HA MONYH4EHHE PEKIaMHON
MH(pOpPMalHK, BKIIOYAs PACCHUIKM PEKNAMHOTO XapakTepa, a TAKKe Ha MOJYUCHHE 3BOHKOR,
BMEKTPOHHBIX M MHBIX IHCeM, oOpaienuit oT coTpyaHukos Ornepatopa, B TOM 4HCe MMyTeM
OCYHIECTBJIEHHS] IMPSMBIX KOHTAKTOB. YYaCTHHK INIpOTpaMMEl BIIPABC HM3MEHHMTh HACTPOIKH
IICIIYUEHUS 3TUX cO0OIIeHHH B MMYHOM KabHHeTe Ha caiiTe.

5.6. Obpaborka nepcoHaNLHEIX HAHHBIX MOXKET OBITH NpEKpaileHa MO MHUCHMEHHOMY
3QsBNEHHIO  (OT3bIBY) VYYacTHHKA, COJICp)KaHWE KOTOpOTO Onpejensercs cratbed 14
DenepansHOro 3aKkoHa o 27.07.2006 Ne 152-33 «O nepcoHanbHIX AaHHBIX) Ha MOYTOBHIT aapec
OnepaTtopa, ykazaHHEIH B HACTOSIIMX YCIIOBHSIX.

Ecnu yuacTHUK MporpaMMEI He XKenaeT, 4To6b! B JalbHelieM ero nepcoHaabHbIe AaHHble
obpabaTriBanuce, oH MOxeT coobmuTe 06 srom Omepatopy myTeM ObGpalieHHs Ha cajite
Ormeparopa uin yjanuth cBoM JImumblil kaGuHeT camocTositensHo. Ilodyuewwas panee
uadopmanus 6yneT ynanena u3 KnueHTCKoH Gassl OnepaTopoM MporpaMMsl, a GalbHbIA cHeT
3abnoxkuposan. Ilocnenyoniee ucnons3oBanye GATEHOTO cueTa HYET HEBO3MOKHO,

Y4aCTHHK HACTOAIIMM OCBEIOMIIEH C TEM, YTO B COOTBETCTBHH ¢ IL. 2 cT. 9 PeepalbHOTO




3akona ot 27.07.2006 Ne 152-®3 «O mepcoHabHBIX NAHHBIX», B CIYYae OTIBIBA COINACHS HA
00padoTKy MEPCOHANBHEIX JAHHBIX ONEPATOP NEPCOHANBHBIX HAHHBIX BIIpaBe IIPOMOIDKHTE
06paboTKy mepCcoHaNbHBIX JAHHBIX 6€3 COTIACHS P HaTMYHu OCHOBAHHH, NPEnyCMOTPEHHBIX
ACHCTBYIOLIMM 3aKOHOAATeNLCTBOM Poccuiickoii ®enepartin.

5.7. Cornacue Ha 06paboTKy HPefOCTABIEHHBIX HEPCOHMIBHBIX TAHHBIX JNEHCTBYET JI0 €T0
OT3bIBA  YHACTHUKOM (OeccpOvHO) HMAM [0  YCTAHOBJIEHHOTO DefepanbHBIM - 3aKOHOM
or 27.07.2006 Ne 152-303 «0O nepcoHadbHBIX AAHHBIXY MOMEHTA NPEKpalLeHHs] OlepaTopoM
NEePCOHATBHBIX JaHubIX 00paboTKY NePCOHANBHBIX TaHHAIX.

5.8. TlepcoHaneHble qaHHBIE, yKa3aHHbIE TP PEPHCTPAIMH Ha caifTe (®HO, email, momep
TenehoHa, oI, IaTa POXKACHHUS), MOSKHO H3MEHHTE CaMOCTOSTENBHO B JIHYHOM KaGuueTe, Eom
M3MEHHTE JAHHBIC CAMOCTOSATE/IHHO HEBO3MOMKHO, HEODXOMHMO OTIPABHTH 3alpOC M3 JMYHOTO
KabuHeTa Ha M3MEHEHHe NAHHBIX, uepes (OpMy oGpaTHOH cBsisu Ha caiiTe Oneparopa wian
OTIIPABMB 3a1IPOC Ha MouTy loyalty(@kpresort.ru , npenocTaBus clieayomyIo HH(OPMALHIO:

e OHO, ykazanrrie B JInuHoM KabuHeTe;

® Jlaty poxxaenus B Jluunom xabunere;

¢ [locnennunii 3axa3 (Ipu HATHYHK), CYMMa, IaTa, HAZBAHME TOBapa (TIEK, €CIIH UMEeeTCs);

® Anpec 3)1. HOYTHL, yKa3aHHBIH B JIMuHOM KabuHeTe;

e Cka macriopra (IepBEie 2 CTPaHHIE);

® 3asBicHHE O 3aMeHe Homepa Teieona Yuactamka ITporpaMMe! OATBHOCTH (popma
sisercs Ipunoxennem Ne 1 x TIpasuiam [porpaMmet TosnsHOCTH).

Haunoe obpawenne pacemarpuBaetes OnepatopoM B Teuenue 14 mueii. PesynsTat
PacCMOTPEHHS BBICBUTACTCS HA 3MEKTPOHHYIO TI0UTY YYACTHHKA.

5.9. Y4acTHHK BIpaBe NpeKpaTuTh CBOE YHaCTHC B Iporpamae B moGoe Bpems myTem
Hanpasienys Onepatopy MHCLMEHHOTO YBEAOMIEHMS O MPEKPANCHAM yYacTHS. YKA3aHHOE
ACLMCHHOE YBENOMIICHHUE COCTABIIACTCS B CBOOOAHON (hopMe, KOTOpoe N0JLKHO copepikaTs DHO
Aepxaress Kaprei, Homep Teneona u noanucs Yuactruka. CKaH-KOUS JAHHOTO 3asBIEHUS H
Iacrnopra YyacTHHKA OTNPABIIETCSA [0 4APECy ANEKTPOHHOMN HOUTHL: loyalty@kpresort.ru. Iocne
nonyqenud  ysepomneHus OnepatopoM ydyacTHe B IlporpaMme JaHHOTO — YuacTHHKA
NpeKpamaeTcs, a bajnsl auHyIMpyroTCs.




Ipunoxenue Nel
K ITparunam ITporpamMmsl 0AIBHOCTH

Ienepannuomy pupextopy HAQ «Kpacuan noasma»

Hepory I1.B.
oT

(ipantnnes, nMs, oTaecTno)
Hacnopr: cepusn: No

BLLIAN. KCM:

KOrja: « » |

Ten.
. noura (E-mail)

3AZIBJIEHUE

]'ipomy HA3MCHHTE B NMCPCOHANBHBIX JaHHBLIX MOErQ JIMYHOIO KabuHeTa HpOI‘paMMbI JIOANBHOCTH
Kypopra Kpacnas [Tonsua c Ha B CBAZM C

Moamuce « » 20 r.




Ipunoxenne No2
K npukasy ot 2¥. €4%.2024r. NegfO]]

Ycnopns IlporpaMmMel 109AbHOCTH
Harnnvre yenosus smozym 6oime uzmeneist Onepamopom 6 odnocmoponnesm nopsioxe.
Axmyansivie yciosus onybruxoeans: na caiime Onepamopa.

1. I Bann B [Iporpamme nosumsHOCTH Ipupasres K 1 py6itio.

2. Buiel KapT (cTaTycoB yuacTHHKA)

. SILVER — BhlmaeTcs BCeM ydacTHUKAM IIpu peructpauuu B Ilporpamme u
nonaBiuM B 6asy Tpausaxuuii AC «ocTHy, aBTOMaTHIECKH.

. GOLD - BbInaeTcsi y4acTHUKAM, COBEPIIMBIINM NOKYIOK CBBIIIE OIIPENEICHHOH
CYMMBI 33 ONIPEeNeIICHHbIN ITEpHO.

® PLATINUM - Belgaercst yyacTHHKEM, COBSPIUHBIIHM JIOKYIIOK CBBIHIE

OTIpe/Ie/IEHHOH CYMMEI 3a OIIpe/IeNICHHEIN epHOI.
Oneparop B nuue I'eHepansHoro aupextopa Kypopra Kpacnag IMonsna ocrasiser 3a
coB0H MpaBo caMOCTOSITENBHO MOBLIIATE CTATYC YYaCTHHKA HA CBOC YCMOTPEHHME.

Hazpanne kaprhs IMepuoa (aneit) peiicTens Cymma gnst foCTHAECHHS
6annon cratyca (py6.)
SILVER 370 HeT
GOLD 370 500 000 P
PLATINUM 370 1 500000 P
3. YcnoBus HavHCc/IeHHn Hanos.

IIpouenT HaykcneHns GaioB OT CYMME! NOKYIIKH, IIPH TIOKYNKE NPOAYKTOB W YCIIYT,
HMepPE3 pasNMUNbIe HICHTHQUUMpYeMEIC KaHaNB! Ipogax Oneparopa.

Kapra Moxynky Ha caiite KypopTa, npuroexenn, websales, Apres Ski
Yeayrn Ha TeppiropHu Orenn Pectopan
KypopTa Apres Ski
CobcTBeHHBIE o C
CEPBUCHI H Mapraepn TKPBITLIC l'l Hetl. Meno*
YEILYTH ropst TAPH{BI peanoxKeHus
GOLD 7% 2% 5% 304 504
PLATINUM 10% 3% 7% s0r 794

* B [Tporpamme NOANBHOCTH He YYacTBYIOT alKOronsHas H TabauHas NPOAYKUHA.

4. Yenoeus cnmcanus Sanios.
MakcHMaJIBHO BO3MOKHEIH IPOLEHT CHHCAHKS GaNIIOB OT CYMMBI TIOKYIIKH, IPH MOKYIIKE
MPOAYKTOR | YCIIYr, 4epe3 pasiiiyHble HACHTHOUIMPYEMbIE KaHAbI npojax Oneparopa.




Kapra Tlokynku na caiite KypopTa, npuIoKeHuy, websales, Apres Ski
Yenyrd na TeppuTopin KypopTa Orenn Pec*ropal{
Apres Ski
ColeTBeHHBIE Iapruepn OTipbITbIC Crew
CEPBHCHLI H YCJIYTH TapHAbLI I peioscernst Memnio*
ropsi p pek
SILVER 10% 3% 7% 3% 7%
GOLD 15% 4% 9% 7% 9%
PLATINUM 20% 5% 12% 10% 12%
* B IlporpaMme NoANLHOCTH HE YHACTBYIOT alKOroAbHas H Tabadsas NPOAYKUHSA.
5. Mononuurensusie npedepennun YuacTHHKAM [porpaMMbt nosIBEHOCTH.

Kaxneii  Yuacrauk  IlporpamMMel  MoxkeT PAcCUMTEIBATE HA  JOMONHHTEIBHEIE
npedepeniun ot kypopra (IIpunoxenue Ne3). C teuenmem Bpemenn crucox npedepenuuil u ux
AOCTYNHOCTP 714 CTATyCa YYacTHUKA MOKET MEHATLCS.

6. B IIporpammy NosuibHOCTH BXOAAT OPOHMpOBaiHs, COREPIICHHbIE HA OQHIMATLHOM
caiiTe KypopTa nocise 25 urois 2023 ropa.




[Tpunoxenne Ne3

k npuxazy or 28 0%2024r  Ne 292011

Hpuauneruu s otesax xypopra | Silver Gold Platinum Ilpnmeuanue

Bannel 3a nepeoe Gponuposanue 10% 10% 10%

uepes calit / mof. npunoxeHHe

[Tosanuii BRIe3 T HeT Her + rapaHTia go 15 uacos gHa npu
HanNUHK BO3MOXKHOCTH B OTEJIe

Pannuii 3aean HET + + MPH HANMYHH BOZMOIKHOCTH B
oTeje

[losblwenue KkaTeropuu HoMepa HET Her + NIOBEIIEHHE HA OAHY KAaTEropHio
NPH HANMY KK BO3MOKHOCTH B
OTene

KomnnumMenT 5 nomep HeT + +

Yeayra becritaTaol raaxkH HeT HET + pazoras yCnyra B TEUSHHE 3ae3na;

Benbst / opexan* YCIyra He NpeJoCTaBnseTcs B
anapraMenTax Kypopra

Crujika Ha ycnyri npadesHoii Her 10% 20% NpH HATHYHY CEpBHCA B OTENE

(cTHpKa u raxku Genps /

0% bl )

VIP amenities HeT HeT + YCAYra Npeiocrasniercs B
orensx Pukcoe, Mappuorr

KomnnumenTapHstii 3agTpak Her Her +

(ecan tapug Room Only)

[puopuTet npy peructpaumy HET HeT +

VIP koHcsepax / Gatnep HeT HeT + YCnyra npejpocTapisercs
oreaax Pukcoc, Mappuorr

Hetu npoxusaroT Gecnnatho ( Ao | Her HET + HOTNONHUTENBHOE MECTO ATA

12 ner BKMouHTENLHO) pebenka o 12 ger
BKJIIOUHTENBHO OeChiaTHO

Menio nogywex + + + YCIyra NpefocTariseTca s oTene
MoBeHnHK

TpaHcep Berpeua B asponopry HeT Her + YCIlyra npefocTaBnseTed B 0Tene
Pukcoc

Crkuaka na F&B (Ges aaxorons) HEeT 10% 15%

BecnnartHoe npokuBanue HeT HeT + yciyra npefocTaBaseTcs B

nurtomua (1o 15 kr) orensx Hosorent Pezopr,
KopTwapz, [Tanopama

IpUBETCTBEHHEI HAMHTOK - + + YCNyra NpejocTaBNgeTes B BuAe
BAYUEPa ¢ pasiniHLIM
HOMMWHANOM B 3aBUCHMOCTH OT
oTejs # cTaTyca YuacThuka. He
HpEAOCTARNACTCA B
anapraMeHTax KypopTa

Cxuaxa 10% ua yenyru SPA HeT + + YCNyra ApefocTapaseTcs B
orenax Puxcoc, Mappuotr
(maccax esponelickoro
Hanpasnenus), [lanopama,
Horotens Pesopr
MoseHrnuk

HocTyn B nayHx-30Hy + YCNYra npefccTaBiseTcs B oTene
Mappuorr

Crnaka 20% na apenay Vip Suite | wer + + Yenyra NpenocTaBIseTes B oTene

Rixos Royal Spa Pukcoc

Cxuaxa B Karaoke Room Rixos HeT 10% 20% YCNyra IpeiocTaBAseTcs B OTene

Pukcoc




becnnarublii cratye Gold s
nioboro yenoseka Ha BLifop
rocTs

I npurnawee na | kapry

[Tonroroexka HOMEpAa KO CHY

YCNyra npeiocTaBisercs B
oresisx Pukcoc

Mappuorr

Hosotens Pezopr

MoBeuriuk
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