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Yreepaxaennsie IIpasuna IporpaMmel JoaiLHOCTH Kypopra
Kpacnas nonxsina

TEPMHWHBLI U OIIPEJEJEHASA

Oneparop IIporpamMMel JosIBHOCTH (Onepatop) — HAO «Kpachas moasmay,
OCYILIECTB/IIOIIEE KOHCANTHHIOBOE, UH(POPMALHOHHOE M MAapKETHHIOBOE COIIPOBOMKICHHE
yuactust [lapraepor u YuacTinkor B ITporpamme HAO «KpacHas noysHar.

Yuacruux/Knnenr (Mepmarear Kaprot JIOSUILHOCTH) — IEecnocobHOe, JOCTHTIIEE
BO3pacTa 18 (BoceMHanuare) jiet, PpU3HYECKOE NHIO, AepiKaTes Kaprel, noatsepausmuii ceoe
cormacue Ha yyacthe B llporpamMMe nyTeM  samoNHeHMS — aEKETHI HA  CaiiTe
https://krasnayapolyanaresort.ru/. Peructpupysics s Iporpamme nosutsnocTH, YuactHuk/Knuear
BRIDAXKAET 6E3yCIOBHOE COTIACHE ¢ IIpaBHiiaMy IIporpaMMer, a Takxke Ha TOJIy4eHUE PeKJIAMHEIX,
MAPKETHHTOBBIX U APYTHX HMH(QOPMAUMOHHEIX MATEPHATOB, MMEIOWMHA poccuifckuit HOMEp
TesleoHa.

Tosap/¥ciayra - Topap UM HECKONBKO TOBAPOB MM YCIIYT, npuHaexamme Oneparopy,
AOCTYIHEIE K NIPHOOPETEHHIO B MHTEPHET Marasure hitps:/shop.krasnayapolyanaresort.ru/.

AHKETa — COCTaBIEHHOE B ITHCHMEHHOM MK BNEKTPOHHOH dopMme 3asBiieHHE
(usugeckoro muua (moTpebuTeENs), 3aMONHAEMOE MOTCHITHAIBHEIM YyactaukoM/Knaenrom Bo
BpeMst Perucrpanuu u conepxamee undopmanmio o6 noTeHumambHoM YuacTauke/Kiuente
(bammTus, UMs, OTIECTRO, NATA POKLEHMS, FIOJI, HOMED TeIe(OHa, aapec HIEKTPOHHON ITOYTHL,
WHBIC ~CBEICHHS), 1OCAE pEerucTpauvd B IIporpamMme  JOAIBHOCTH CTAHOBSAIIHICS
YuactHukoM/Knnentom.

Ycaopua Ywacrua — axryansuas (nefictBylomas) pemakuus Venoemit Yuactus,
PasMCIIEHHBIX UL O3HAKOMIICHMH Kaxaoro YuactHmka/ Kimenrta TIporpammer ma caiite:
https://krasnayapolyanaresort.ru/loyalty.

Ilporpavmma dosuibHocrs HAO «Kpacnast nossaay (Ilporpamma) — xkowmmiexc
B3aHMOCBSA3AHHBIX JIGHCTBUE ¥ MEpONPHITHH, HANPABIECHHEIX HA [IOBBIUECHHE JIOSIBHOCTH M
MPCAOCTABIIOINX BOSMOKHOCTE YuacTHukam/Kimenram (Jlepkarensm Kapr NOSIBHOCTH) IPH
COBEpPIICHHH TOKYIIOK TOBapok (paboT, ycayr) y OmnepaTopa, a TakkKe 3a RBIIOTIHEHHEe
ONpenenEHHBIX NeHCTBII B paMKax akumii [IporpamMmer nony4yatk Bamisl, onpegensiomue o6nem
Ilpas Yuactauka/Kiuenta Ha ocobEle yeitoBus,

Odrepra — HaCTOAMNI JOKYMEHT, ABJAIOMHICS TyG/IHUHBIM npennoxenueM Oneparopa,
a/ipecOBaHHbLIM JIHOO0MY (H3MHYECKOMY MHIly IPHHATH yyacTHe B Ilporpamwme, Ha YCIIOBHSIX,
COJIEPIKALIUXCsE B OepTe, BKIOUAsH Bee €& IPUA0KEHHS.

Ilepconanbnpie manmbie — 06as HAQOPMALINS, OTHOCSILAACS IIPSIMO WJIH KOCBEHHO
OHpENEICHHOMY WK onpernendeMoMy GusndeckoMy JHIY (cyOBeKTY NepCOHATBHEIX OAHHBIX) B
COOTBETCTBHH ¢ DefepanbHeM 3akoHOM OT 27.07.2006 No152-®3 «Q nepcoHaibHbIX TaHHBIXY.

Kapra — pupryanemas kapra, ofnajaromas YHHKAIBHBIM, B pamxax Ilporpammer,
HOMEPOM, KOTOPOH HCNOJIB3YETCs /115 HASHTH KAk YdacTHUKa B Baze JJanupix Onepatopa,
BhIjlaBaeMas YYacTHHKY, COTJIACHBIIEMYCHA C HACTOAIMMH YCIOBHAMH Y4UacTHs B HOpsiIKE,
IpelyCMOTPEHHOM pasfienoM 1 Hactoamux YcnoBuit Yuactus. B pamkax ITporpaMmer MoryT
ObITe BRIJAHEI KAapThl DAasIMYHBIX THIIOB, INOJHBI nepedens Kapr gocrymen nHa Caiite
Hporpammer: https://krasnayapolyanaresort.ru/lovalty.

Juunptit KaGHHET — yueTHAs 3alMCh YYACTHMKA TIPOrPAMMB Ha caiiTe Omneparopa, ¢
OTPaHHYEHHBIM JocTynoM. Jloctynm x koutenty JIMdHOro kabwWHera MpeROCTABISETCH IO




pesyibTaty  IpOUEAYpbl  aBTOpH3alMK  YuacTHHKA. JIMuHbIA — kaOuHEeT Tpamncaupyer
NEPCOHANBHYIO HH(pOpPMAIHIO YYacTHHKA, BKIIOYAs KOHTAKTHYI) HH(OPMAIMIO, COCTOSHHE
OonycHoro cuéra Y4yacTHUKA

baaun - ycnoBHas ejuHMna pacyeTa ypoBHS HporpaMMbl. Baiulbl HAUHCISIOTCS HPH
BIIOIHEHNH [lonb30Baresiem onpeneneHnpx Opranu3aTopoM JASHCTBHIM, 38 Kak/10€ U3 KOTOPhIX
Ha4YUCIBIETCs pasMyHOe Konn4ecTBO baos. KonuyecTBo 6anioB Ha CUETY M0J1b30BaTENs PABHO
NpOCTOH apudmeTHueckoil cymme OalmioB 1O BCEM BBINOJHEHHBIM JieHcTBHAM. Bamibl
MCIIOJIb3YIOTCS TOJIBKO B YUCTHEIX IENAX ¥ HU B KOEM CJlydae He SBISIOTCS M HE MOIYT SIBJISTHCS
CpelCTBAMHU IIJIATEIKA, KAKMM-THOO BMJIOM BalIOTBI MM IEHHOH OyMarod, He MOIYT OBITH
00HaIMYeHBl, IOJaPeHbl TPETHUM JIMIIAM HJIH TIEPEeJanbl [0 HACTEICTBY.

bajbHbIH c4eT — COBOKYMHOCTL YUCTHBIX W HH(OPMAIIMOHHBIX JAaHHLIX B 0a3¢ JaHHBIX
Oneparopa 00 YuacTHHKE, KOJTHYECTBE HAUMCICHHBIX/CIIMCAHHBIX BaioB u Tekyiem 6aipHoM
Oanance. banbeHbIi cyeT He SIBISeTCS OAHKOBCKHAM CUETOM.

ITpoueaypa nmaunciaenusi 6a10B — HpoLeaypa, B pe3yabTare KOTOPOH IPOMCXOJUT
yBE/IMYEHHE KOIMYECTBA OaioB Ha OalbHOM CYETe YJaCTHHKA B COOTBETCTBMH C YCJIOBHSAMH,
npeaycMoTpeHHBIMH [ Iporpammoii.

Ilpouenypa cnucanus 0a/JJI0B — IPOLEAYpa, B Pe3yjibTare KOTOPOH IMIPOMCXOUT
YMEHbLIEHUE KOJHYecTBa OOHYCOB Ha OajlbHOM CYeTe YyYacTHHKA [0 OCHOBAHUSIM,
npeaycMoTpeHHbIM [ Iporpammoii.

3i0ynorped.enne npaBaMu — HeI06pPOCOBECTHEIE ICHCTBUS YUaCcTHHUKA B HAPYIIEHHE
nacrogmux IlpaBui, HanpapieHHblE Ha HAKOIUICHHE MaKCHMAJILHOINO KOJIMYECTBA OA/UIOB Ha
cBoeM OanbHOM cuete Oe3  (akTHueckoro npuodpereHust TOBapoB (paboT, yeuyr) jus
COOCTBEHHBIX HYXKI (MUl THYHOrO noTpedieHus), b0 npuobperenue Y4YaCTHHKOM TOBapoB
(paboT, ycinyr) B LensX JalbHEH el nepenpoIaxu, ¢ HaMepeHHEM HAKOIMTh KaK MOKHO OOJIbIIe
bannos na csoem Cuere B IIporpamme Juis 1ene mosnydeHus B AajibHEHIIEM OCOOBIX YCIOBHIHA
00CI1y)KHBAHMSL.

Caiir Ilporpammel — caiiT [IporpaMMbl JI0SUIBHOCTH B C€TH HHTEPHET, HAXOAIIMICS 110
ajpecy https://krasnayapolyanaresort.ru/loyalty.

Hurepuer-marazun  — caiit B cerm HTepHeT, Haxoismmics 1o agpecy
https://shop.krasnayapolyanaresort.ru/.

Mobuasnoe npuiiokenne — oduiaTbHOoe MOOWIbHOE npuiokenue OnepaTtopa, B
KOTOPOM MOXKHO 3aperucTpuposathes B [IporpaMme U KOTOpoe ABISETCS OCHOBHBIM HOCHTEIEM
BHPTYyaJsHO# KapThl

IlpaBa na oco0ble yc/10BHS 0GC/Iy:KHBAHHS — MpaBa YUYacTHUKA HA NPEJOCTABICHHE
IPEUMYIIECTB, OOYCIOBIEHHBIX €ro ywactuem B I[lporpamme H onpeieiseMblX B AKX,
IPOBOAMMEIX B pamkax Ilporpammel. JIaHHBIMH TIPEHMYIIECTBAMH MOTYT  SIBJISITBCS:
MPEIOCTABICHAE JIOTMONHUTENBHBIX CKUJIOK B paMkax [IporpamMmbl, JBrOTHBIX yCIIOBHIA
oOMeHa/BO3BpaTa TOBApOB, JIOMOJIHUTENBHON TapaHTHM Ha TOBApbl, PaboThl WM YCIYTH
[lapTaepos, oOmen bBannoB Ha GOHYCHBIE €JMHHIILI HHBIX HPOrPaMM JIOSJIBHOCTH, YYaCTHE B
CIICHHAILHO OPraHM30BaHHLIX aKkuuax B pamkax Ilporpammer u T.a. Omnepatop Brpase
CaMOCTOATENILHO OIPENEATh, MEHIATh M HCKIIOYATL TMPEJOCTaBJIsEMble B KA4eCTBE OCOOBIX
ycioBuit  obciyxkuBanus npeumymectsa, O0weM IlpaB VYwyactHuka Ha 0coOble ycnoBHS
00CIyKHBaHKs ONPeeNseTcs UCXo/1s U3 cyMMBI baros, yurenubix Ha ero Cuere B [Tporpamme,
1 MOJKET OBITh OrpaHnyeH Ha yeMorpenue [laptaepa w/ umu Oneparopa.

Yek — noxymeHT Ha OyMaKHOM WJIM 2JIEKTPOHHOM HOCHTEJIE, COJIepKaIHi HH(popMaLuio
0 IIPOBEAEHHOH ¢ ucnosb3oBaHueM KapTel oneparium.

AKTHBaUMA — IPOLEAYpa HASHTH(OHUKAIMHT WK perucTpanuu Oneparopom YYacTHHKA.

IlepconanbHplii Koax — UUPPOBOH KOJ, HCMONB3YEMBIH (B KadecTBE Mapoiisl) s
unentudukanun  Yuactauka KiyGa Oneparopom. Ilepcomanbupiii  Kkoj — Hampasisercs
OmnepatopoM VYuacTHUKY [pPH OCYLICCTBIEHHH TPOLEAYPhl AKTHBAIIMK, DPETHCTPAllMH B
[Iporpamme.




1. OBIIHUE MMOJIOKEHMUSI

1.1. Hacrosimme YcnoBus YuacTus SIBISIOTCS aJpecOBAHHONW HEOTPAHMUYEHHOMY KPYTy
JIeecrocoOHbIX (pU3HUECKHX JIHIL (oTpeduTeneii) myOinyHol odhepToii 1 onpeIesioT YCIOBHS U
nopsitok npoejieHust [IporpaMmel, BeTymleHus:, yqacTus ¥ pekparieHns (IpHOCTaHOBICHNMS)
ydactus B Hel YuacTHHKOB lIporpammai.

BceM moceTuTensaM HHTEpHET-Marasuna mo aapecy https:/shop.krasnayapolvanaresort.ru/
npejularaeTes CTaTh y4acTHHKOM IIporpamMmbl J0OsIbHOCTH, HAKAIUIMBATH OAJIhl HA OATbLHOM
CYETE M YACTHYHO OIUIa4YMBaTh NOKYNKH Ha YCJIOBMsiX Hacrtosmed Odeprel. Jlnsg ydacTtus B
[Iporpamme 00s13aTeNbHO 3aN0IHEHHs aHKETHI YYacTHUKA ¢ MOCHENyIomel perncTpaiueii ero
IEPCOHATBHLIX JaHHbIX B Oaze jaHHbIX OnepaTopa.

1.2. dusryeckoe U1, KeNarolee NPHHATE yuactre B [Iporpamme (YUacTHUK), ZOTKHO
Npe/IBAPUTEIbHO 03HAKOMHUTHCS ¢ HACTOAIMMH Y CJIOBHAMH YUacTHs H BBIPa3UTh CBOE IKeJaHHe
Ha noiydeHne Kaprtel. Perucrpauus B kauectBe Yuactnuka [TporpamMmbl IPOM3BOJIUTCS CPasy
I0CJIE 3aM0JIHEHNS 0053aTebHBIX nosiel npoduns yuactuuka (pamunms, ums, Tenedon u e-mail).
Iocne peructpaiuu B [lporpamme Ha yxasammbii Homep Tenedona OyaeT orrnpasieHo SMS-
COOOIICHHE € KOJIOM NOIATBEPXICHAS JUIs Bepudukauuu (mposepku). Ilociae perucrpauum
YYaCTHUK MOMKET CAMOCTOATENBHO JI03al0IHHT JJaHHBIE CBOETO MPOQMIIs,

1.3. Omeparop BrpaBe NPHOCTAHOBHTH HAUMCICHHE M ChHMcaHWe bammos (mposectu
npoteypy OnokupoBanus OalbHOro cyeTa) Ha MEPHOJ PACCMOTPEHHS CHTYAIMM HA IPEIMET
YCMOTpPeHHst B JEHCTBHSIX ~ Y4YaCTHHKA  9JEMEHTOB  310ymortpebienns  odepToil,
HEZ0OPOCOBECTHBIX JICHCTBUI W/MNK HapyineHust HacTosmel OdepThl W/WIM 300ynoTpedeH s
MPHBAJIETHSIMA W/HITH TOOMPEHUAMH, MPEIOCTABIIEMBIME YyacTHUKaM B pamkax [Tporpammbr.

1.4. Oniepatop BIpaBe NPHOCTAHOBUTL H/HIIM IPEKPATHTh y4acThe B [Iporpamme mo6oro
YyacTHHKa U 3a01I0KMPOBaTh KapTy 6e3 yBEIOMIICHHS B CJIEINYIONIMX CITyqasX:

1.4.1. YyacTHMK He cOOJIOMAeT HACTOSIHE YCIOBUS, a TAKKE YCIIOBHS aKIHH M HHBIX
npemitoxkenuit [porpammel.

1.4.2. YyacTHUK COBEPIIMI HIM HAMEPEeBAeTCsl COBEPUINTHL JEHCTBMSA, paclicHEHHbIE
OmneparopoM Kak MOIIEHHHYECKHE, OOMAaH WJIH POYHE MAHMITYIAIMH, KOTOPBIE OBICKIH MK
MOT'YT IIOBJIeYb 32 COOOM MaTepHabHbIE, pelapanHoHHbe (MOPAIbHbIE) U IPOUHE BPEIOHOCHDIE
NOCJIECTBUA Pa3IMUHOIO THIIA U CTeNleHH Kak Juid Oneparopa, [laptaepos ITporpammel, camoro
YYacTHHMKA W HHBIX YYaCTHHKOB, & TAKIKE JIFOOOTI0 TPETHEro JIUIA.

1.4.3. Yuactauk snoynorpebisier ITporpaMmoit B 1eloM /WM KaKAME-THOO IIpaBaMH,
HPEIOCTAaBISEMBIMH YUacTHUKY B pamkax [Iporpammel. J{is nesneit HacTosmux YcioBuil mon
3J10y0TpeOIeHnEM (TOMUMO TIPOYEro) MOHUMAIOTCS HeJ00pOCOBECTHBIE JeiicTBrs YuacTHHKa,
HaNpapIeHHBIC HAa HAKOIJIEHHE KaK MOKHO Ooubliero koiaudvectsa bannos na ceoem Cuete B
[Iporpamme 6e3 daxtuyeckoro npuobpeTeHns TOBapos (paboT, yeiyr) uld cOOCTBEHHBIX HYK/|
(ust TAYHOTO MOTPEOIIeHHs). 32 NCKITIOUCHHEM CITy4aeB, SIBHO TIPEYCMOTPEHHBIX PEKIaAMHBIMHU
aKuuAMHM B pamkax [IporpamMmbl w/win nepcoHaibHBIM IpeUIoNKeHHeM (HHGOPMHpOBAHHEM),
HAIPaBJICHHBIM Y YACTHHKY 110 JIIEKTPOHHOH MOYTe /UK HAa aDOHEHTCKMI HOMEp, 0THO3HAYHBIM
v Oe3ycioBHBIM (pakToM 3n0ynorTpediennst IIporpaMmoit siBisieTcss CHCTEMAaTHYECKOe (1Ba U
Oosiee pasa B TEUCHHE KANCHJAPHOIO Mecsla) mpHoOpereHHe Y4acTHHKOM TOBapoB (pabor,
YCJIYT) B LeJIX JadbHeRIIel Iepernpojiaxku, ¢ HaMEPEHHEM HAKOIIUTh KAaK MOKHO 0oJibIine Bajios
Ha cpoem Cuere B Ilporpamme s nemeil moiydenwss B jganbHeimmeM ocoGBIX YCIOBHIA
00CITyKUBaHHUA.

1.4.4. YyacTHUK 1IpelocTaBIsgeT HHPOPMALHIO (CBEACHHSA), BBOIANLYIO B 3a0IIyKICHHE
Oneparopa niu [Tapraepos [Iporpammel, MO0 He COOTBETCTBYIOILYIO A€ CTBUTEILHOCTH.

1.4.5. B cooTBeTcTBHH ¢ TPeOOBAHUAMH TOCYIAPCTBEHHBIX OPraHOB.

1.5. B cityuae mprocTaHoB/IeHHs yuacTHs 110 YKa3aHHBIM Bbille OcHOBaHUAM Kapra n Cuer
g lIporpamme cooTBeTCTBYIOIIEr0 Y4acTHHKA GIOKHPYETCA U HE MOTYT OBITh HCIIOJIB30BAHBI B
LIeJIsIX pacxo/10BaHust Banos u nosyuenus ocoObIX ycaoBHH 00cmykuBanus B pamkax [IporpamMmm
A0 npuHATAS  ONepaTopoM  OKOHYATENBbHOTO  PELICHHSt O  [PEKPAllCHHM  YYacTHs
COOTBETCTBYIONIEro YyacTHHKa B [IporpamMme uiau 0 BO30OHOBJIEHHH €0 YUacTHs.




OnepaTop BIpaBe 3aMpOCHTh ¥ COOTBETCTBYIONIErO YYaCTHHKA IMHCEMEHHBIEC TOACHEHMS
OTHOCHTENBHO HAPYIWIEHHH TakMM YYacTHHKOM HACTOAIIMX YCNOBHH, KOTOPBIE HOCIYXKHIH
OCHOB4HHEM JUIsl MPHOCTAHOBIEHHM H/HIM MIPEKpalleHus ero yyactus B Ilporpamme. B ciyuae
IIPEKpalleHns Y4YacTH IO YKa3aHHLIM BbIIE OCHOBAHWAM bannbl Ha cuere YUYacTHHKA
AHHYNIHPYIOTCSI.

1.6. bannpl uMeroT orpaHU4eHHBIH cpok aeiicTREs ~ 370 nuel. Baniel, HauHCIEHHBIE HA
cuer YyacTHuka [lporpaMMbl NOANBHOCTH M HE HCHONB30BaHHBIE I YAaCTHYHOM OIIATHI
HOKYIIOK B TEYEHHE YKa3aHHOTO CPOKa ¢ MOMEHTA HAYMCIICHNS, CUHTAIOTCS HEBOCTPeSOBAHHBIMH
1 aHHYJHPYIOTCSL.

1.7. Kaxxnetli Y9aCTHHK BpaBe HMETh OJIHOBpeMeHHO He Gomee onuol Kaprel B cnyuae,
ecii OnepaTopy CTaHET M3BECTHO, UTO YUAaCTHHK OJHOBPEMEHHO mMeeT Gonee oamoil KapTsl,
Oneparop Bmpase B m06Goit MoMenT, 0e3 Kakoro-nuGo NpeABAPHUTENLHOIO YBEAOMICHHUS
OTpaHHYHTE H/HTH 3a0N0KHPOBaTh Bee HITH HeKoTopsle KapTs! cooTeercTByIOmEero YuacTHHKA ¢
aHHYITHPOBaHKHEM bannos, yurennsix Ha Cuete B [Iporpamme.

1.8. Omneparop BIpaBe BHOCHTEL H3MEGHEHHS! B HACTOSIIME YCJIOBHA B MoGoe BpeMs Oe3
NPEIBAPHUTEILHOTIO YBEJOMIEHHA YuacTHHMK0B. MHbopmanua o6 ykazaHHRIX H3MEHEHHAX
nybnukyercs na Caitre ITporpammer: https://krasnayapolyanaresort.ru/loyalty.

1.9. Omneparop ocraengeT 3a coboif IpaBo BHOCHTH JiHOOBIC H3MeHeHHs: B IlepeucHb
TOBapoB (yCIyr), AedicTBUi, B OTHOIUEHHH KOTOPBIX HAYMCISIOTCS/ CHMCBIBAIOTCA Balibl, H
H3MEHATh KOJIWYECTBO bajnom, KoTopble YHacTHHMKH MONYYalOT/ PAcXOAYHOT B pe3yIbTaTe
NpHeOpeTEHN TaKUX TOBAPOB H YCIYT.

1.10. Omeparop ocTapiser 3a coGoH npaBo B M060€¢ BpeMst IPHOCTAHOBUT, IPEKPATHTE
neiicteue [IporpaMmel, nepesars npasa Ha yrpasieHHe IIporpamMmoii apyromy numy.

1.11. bannel He uMErOT HATHYHOTO BEIPAKEHHS U HE IIPSLOCTABIISIOT [IPABO HA IIOJTyIeHHE
UX B JICHEXXHOM 3KBHBAJICHTE.

1.12. Tlpy BO3HHKHOBEHHH BOHpOCOB IO yciuoBuaM IIporpammel Y4acTHHK HOMDKEH
chopmuposate obpamenne Ha ajpec loyality@kpresort.ru unu gepe3 Qopmy obpaTHOl cBs3H

https://krasnayapol yanaresort.ru/feedback.

2. OBIIME NIPABHUJIA HAYUUCJIEHHUS BAJJIOB

2.1. Omeparop [lporpammsl Hauucnser Ha bBansHeli cueT YuyactHuka bBamnsr 3a
COBEpIICHHE 3aPCTHCTPUPOBAHHBIX TMOKYNOK B MHTEPHET-MAarasHHe TOBAPOB H  YCIYT
(Ilpunosxenue Ned), a Taxke B peCTOpPaHaX — yUaCTHHUKAX (CIIHCOK MOMET MEHSATECA, aKTyaTbHBIE
YYaCTHHKH ONyOJIMKOBAHEI Ha Caiire [IporpaMMet JIOSJIBHOCTH
https://krasnayapolyanaresort.ru/loyalty). Peracrparus NOKyNKH 3aKiIi0¥aeTcss B aBTOPH3AIHH
yepes Mobunsroe npunoxernne unn Cait Onepatopa.

Hust naumcienus bannos B pecTopaHe YUacTHHKY HeOGXOZMMO HpPOMH(OPMHPOBATH
COTPY/IHMKA PECTOPaHA O CBOCM JKENAHWM KONHUTL Basiibl IpH COBEpIIEHHM ITOKYIKH TOBapa
nepe;l 3aKphITHEM KacCOBOI'O Y€KA H HA3BaTh CBOH HOMep Tesied)OHA, 3aperdCTpHPOBaHHLIH B
ITporpaMMe JOSAILHOCTH.

2.2. bajnbl HAYMCHAKOTCS B IIPOLIEHTHOM COOTHOLIEHHH OT CYMMBI [IOKYIKH, COITIACHO
NPUCBOCHHOMY YPOBHIO YuacTHHKA [IporpaMMEI JIOSIIBHOCTH H 3aBMCAT OT CTOMMOCTH M/HJIH
KONUYecTBa M/ (aKTa IOKYIKH TOBAPOB (padoT, yeuyr), NPHOOPETEHHBIX ¢ HCMONb30BAHACM
KapTsi.

Bajnipl  HauMCHNAIOTCS  TOABKO TPH  HpHOOpeTeHuu ToBapoB (pabor, ycmyr),
IIPeNHA3HAYEHHBIX JUId COOCTBEHHBIX HYXI Y4YacTHHKAa ([IA JIMYHOrO NOTpebneHHs).
OcobeHHOCTH  IIpaBuJ  HAuYMCIeHHs bBamioB  wsmoxens: Ha Caiite  Ilporpamwmsi:
https://krasnayapolyanaresort.rw/loyalty.

2.3. Kaxkzas copeplueHHad OKyNKa ToBapor i yeuyr ([punoxenue Ned) yuutbizaercst Ha
banpnoMm cuere u B mMyHOM KabuHeTe YuacTHuka. Haurcnenue Bansios npou3BoIHTES COMIACHO
APOLEHTY HAYHCICHU:, KOTOPBIH OBUT JOCTHTHYT HAa MOMEHT COBEpPIIEHHS IIOKYIKH. B crydae
obpamenus KimenTta s py9HOTO HauWc/IeHHS Bawios 3a npouulble, HeyuTeHHBIE TOKYIKH,




KoTOphle ObLIIM  COBEpiIeHBl 0  3amycka [IporpaMMBI  JIOANBHOCTH, IEPEPACUET B
XPOHOJIOTHYECKOM JIOpAAKE IPOLEHTa HAKOIUIEHHS He TIPOU3BOUTCS,

2.4 JleiicTByeT porpeccHBHas LIKala HauKCAeHHS GOHycoB. KomHuecTBo nauncaseMpix
ban1oB 3aBMCHT OT CyMMBI TIOKYIOK, COBEPIISHHBIX B HHTepHeT-marasuue Ornepartopa, B
COOTBETCTBUM C KOTOPBIMH Y YacTHUKaM IIPUCBAuBAIOTCA YpoBHHU-Silver, Gold u Platinum.

2.5 bauibpl HAYKCAAIOTCS HA OanbHEIH CYeT HeaKTHBHBIMM, CPOKHM HX aKTHBALHS, YKA3aHL]
wa cadite Ilporpammer https:/krasnayapolyanaresort.ru/loyalty. B  3apucuMoctH  oT
npapoorHouieHu#t ¢ IlapraepoMm Omnepatop ocTaBnseT 3a co0oil NpaBo W3MEHHTH CPOK
HAYHCICHHS banos, YBEJOMHB 00 BTOM Y4acTHUKOB Ha caitte:
https://krasnayapolyanaresort.ru/loyalty.

2.6. Ilpetensun no Qaxry Hauucnenus bamwior paccmarpusatores OnepaTtopoM TONBKO
IpH MPEeALABICHUY TTOATBEPIAIOMUX JOKYMEHTOB, ABMISIIOIHXCS OCHOBAHHEM IS HAYHCICHUA
bannos.

2.7. B cny4ae BO3MOMKHBIX TEXHHUYECKHX OTPaHWYCHHH u cHOEB, B MOMEHT HAUUC/IEHHS
bannos, YuacTHEK MOXET caMocToATeNbHO copMupoBaTh o0palucHie, 1epes hopMy obpaTHOH
CBSI3M WIH aJpec dIeKTPOHHOM noutk! loyalty@kpresort.riu, IPHIOKHE JOKYMEHTE, ABIISIONIHECS
OCHOBaHMeM s Hauuciaenus bamnos m sampocurs Omeparopa paccMOTpeTh BO3MOKHOCTD
IoHa4ducaeHus bamos.

2.8. B nononuenne Kk ocHoBHbIM IlpaBunaM naumcreHus Oamior B pamkax [Iporpammel
asosneHOCTH Ornepatop IlporpamMmel uMeeT TpaBo HAYMCHIATE YYacTHHKAM Bajlibl B KadecTre
HononHHTEeNsHOrO  moompenud. Ilpy  stom  Omeparop IlporpamMmsl  caMOCTOSTENBHO
YCTaHABIMBACT BHA OOIMOJHUTENLHOIO IIOOMIPEHHs, Cpok neifctBud bBawios, npaBmna ux
HAUUCACHUS H CIIHCAHUA.

Bce npuBmIieriy BLICHLIAKOTCS Y YACTHHKAM Ha aApec DIEKTPOHHOM OUTHI, [IPH YCIOBHH,
4TO OHa ObINa yKazaHa pu perucTpanyy B [Iporpamme IosNIBHOCTH.

Ha momenT nyOnukanuy Hactosmeil Odepre! AelcTBYIOT CIeAYIOMIHE JOIONHHTEIBHEIE
HOOLIPEHHUSA:

2.8.1. Axuusg «bajuibl KO JHIO POIKJIEHHS»,

Mt yaacTys B akuuy HeoOXO[HMMO 3aIONHKETE [oNe aHkeTs «[lara poxxaenus». Bemu B
Gaze ganmeix Oneparopa Ilporpammver ykasan [€HB pOXAEHMS Y4acTHHKA, TO bBajuier
aBTOMATHYECKH 3QYHCIIIOTCS Ha CYeT YJacTHHKa 3a 30 jHeit no ero mus poxxnenus. Borychl
HAUHCIIIOTCS HCXO U3 TEKYILEro YPOBHA YYacTHHKA ¥ AeHCTBYIOT B TeueHue 370 KaneHJapHbIx
JHEH ¢ MOMCHTA MX 3a4Mclenus. B ¢iiyqae, ecau YUacTHUK YKa3all CBOIO HaTy pOXICHHS MeHee
uem 3a 30 uHel o HACTYNAeH s AHA POXKASHHSA, TO OaLibl OyAyT HAUHCIIEHE] B IEHDL POXKICHHMS.

2.8.2. Axuns «IIpureTcTBEeHHEE OAIITEIY,

Bee Yuacruuku, 3aperucTpupoasinrecd B [IporpaMme JIOSNBHOCTH H 3aMOIHHBHINE BCE
NPEANOKeHHblE 110 aHKeThl, NonydaroT 300 IpHBeTCTBEHHBIX bBaiioB, KOTOPHIE MOKHO
OTPATHTE Cpasy Ha [IEPBYIO MOKYIIKY.

2.9. Ecnu 110 TeXHKUYCCKMM NDPHYHHAM HauucneHue balios Ha balnbHblil cyeT Y4yacTHHKA
HEBO3MOXKHO, OmepaTtop ocraBnser 3a coOoif IpaBo OTKa3aTe YYacTHHKY B IIPOBEACHHH
OIepaLyy JI0 YCTPaHEeHHUS HEHCIIPABHOCTH.

2.10. Omnepatop IlporpaMMel NOSNBHOCTH CAMOCTOSTEIHGHO (OPMHPYET IIpaBHia
HAYUCJIEHHs balljioB 3a MOKYIIKYM TOBAPOB H YCIIYT.

2.11. Eciu o TexHHYECKUM TIpHYHHAM HauuclieHue bannos Ha Banbnbiii cyer YuacTHHKA
OBLTIO HEBO3MOMKHO B MOMEHT IPOBEJECHHS NIPOIAXKH, YYACTHHK UMEET [IPABO HAYHCINTD DAL
Ha CUET I10C/Ie MPOBEICHUA MTPOAANKH, HO He no3jiHee 14 (YeThIpHAIIaTH) NHEH ¢ JAThI TOKYIIKH,
nyreM ofpalieHns Ha calite uiam Ha noury loyalty@kpresort.ru. Vuactuuk obasyerca
NpelOCTABUTE YEK MOKYIIKH, 338 KOTOPYH TpelyeTcs HAuuC/IHTh Baanbel, a take NpoHTH
MACHTHOHUKAIMIO B THYHOM KaOuHere.

2.12, Tlpu cOBepIIEHHMH MOKYIIKH BO3MOXKHO IPOBEJICHME TOJBKO OAHOM ONEpauyu: Ui
Hauucnenue bamios, unu cnucauue Baios.




2.13. [lpu copepleHrH OAHOH NOKYIKK ¢ HAUHCTIeHHeM BalljloB MOKeET GBITh NIPHMEHEH
TOJIBKO OZUH cueT ¥YyacTHUKa.

2.14. Ilocne seixona IMaptaepa w3 IlporpaMmer cienkm, copepiiaeMble YYacTHUKAMH C
TakuM llapruepom s nansHeHileM, He TONAAAIOT 10J AeiicTBre [IporpaMmeL.

3. OBIIHE ITPABUJIA CIITMCAHUS BAJLIOB

3.1. Obvem mupae Ha ocobble yCNOBUSA OOCIY)KHBAHHS ONpPEHENAETCA, MCXONSI H3
Konu4ecTsa banios, yuTeHHbIX Ha Cuete Yuacrauxa B IIporpamme.

Ha Bpems mpoBefieHHs JOTONHUTENIBHBIX AKIIHI CTOPOMBI BIPABE YCTAHABIHBATH HHBIE
npasuia yvera bamwios. Oneparop BIpaBe orpaHM4HBaTh OGBEM NpaB HA OCOOGLIE YCIOBMS
00CHyKUBaHHS, KOTOPblE YUaCTHHK BIPABE [IONYYHTh IIpH PAcX0JoBaHHU bamtos.

3.2, Cnucanne basios npu NOKyNKe B HHTEPHET-MarasiHe OCYLICCTBISET ARTOMAaTHYECKH
OpH  TOATBEPXACHHM  JanHOH  onepauuMd  YuYacTHHKOM  [IporpaMMbl  JOSIBHOCTH,
ABTOPH30BARINEIOCS B THYHOM KaOHHETE.

Hus cnmcanust bannoB B pecropaHe Y4acTHHKY HE0GXO[MMO NpPOHH(POPMHpOBATH
COTPYJHHKA PECTOpPaHA O CBOEM KENAHHH HCIOJIB30BaThE HaduCclieHHble baiel npu omate yeiyr,
Nepel 3aKphITHEM KACCOBOIO YEKa W HasBaTh CBOH HOMep TenedoHa, 3apeTHCTPHPOBAHHELIA B
{IporpaMme JIOSTTBHOCTH.

3.3. YyacTHHK 06A3yercs caMOCTOATEIBHO IIPHHHMATH BCE HEOOXONHMBIE MEpbl MO
COXPaHHOCTH, MPEJOTBPAINEHHIO HECAaHKIMOHMPOBAHHOTQ HCIONB30BAHMHA M 3alUTe CBOEH
Kapts! 0T HECaHKIIMOHMPOBAHHOTO JOCTYIIA CO CTOPOHBI TPETHUX JIHL, YUYacTHUK obsg3yercs He
nepenasars Aaddaele KapThl 1 AOCTYHEI K HEl TpeThHM JIMLIAM IS HCIIONB30BAHUS, YYaCTHUK
IIOHHMAET M COrMAlaeTCsa C TEM, 4YTO Ollepailud, COBEepIIeHHBIe mocpeacTeoM Kaptel (ee
PEKBH3UTOB), CUMTAIOTCH COBEPLICHHBIMH CaMHM YUacTHHKOM. B ciyuae BO3HHKHOBEHMS Y
Y4acTHHKA MOJO3PCHHI OTHOCHTENBHO Oe30macHOCTH ero Kaprel MM BO3MOJKHOCTH ee
HECAaHKIIHOHHPOBAHHOr0  HCHONB30BAHMA  TPEeTHHMH  JIHIAMH, YUYacTHHK  o0s3yercs
He3aMEJITIMTENILHO YBENOMHUTE 00 aToM OnepaTopa.

3.4. IlpereHsur OTHOCHTENBHO chHCaHus bamnoB paccMmarpuearores OneparopoM B
Cliyuae, €CIIH OHM 3afBJICHLl YYacTHHKOM B TedeHHe 14 naueil ¢ garel COBepUIEHMs ONEpaluH
CITHCaHHS,

3.5. banner MmoryT GRITE CIIMCaHBI (aHHYTMPOBAHEL) 110 WHHIMaTHBe OnepaTopa, B cllyyae
ecny OHH OBUTH Hauwciaenwl Ha Cuer YyacTHHMKa OMMOOYHO, B PE3YJLTATE MPOTHBONPABHEBIX
NelCTBIR YUaCTHUKA MIIH TPETBHX NHIL, B Cliydae 310ymoTpedieHus YyactuuxoM [IporpamMmoit
HITH 110 WHBIM OCHOBAHHAM, TOMHMO IPEAyCcMOTpeHHBIX IlpaBiiavu TTporpaMmel.

3.6. OnepaTop BIpaBe OTPAHMYHTH W/MIH HPHOCTAHOBHTEL [IpaBa Ha ocobble YCIOBHS
O0CHy)XMBaHHs M BO3MOXHOCTh CIMcaHHA BaamoB Ui BceX W/MIM OTHENBHBIX KATEropmif
YYaCTHUKOB B NOPSIKE H B CIYYasX, NPSIyCMOTPEHHEIX HACTOAIKMM Y CIOBHSIMH.

3.7. Ecau no TexHU4ECKUM NpHYMHaM criicanue bamnos ¢ BangpHoro cueta YuacrtHmka
HEBO3MOXHO, Omneparop ocTaBiseT 3a cobolf MpaBo OTKA3aTh MOKYHATENO B MPOBEIEHHH
OTIEPALIUH 0 YCTpaleHUs HEHCIPABHOCTH.

3.8. B IlporpaMme 1osapHOCTH HE NPHHHMAIOT Y4YacTHe TOBAPHl H YCIYTH, KOTOpbIE
peanusyiores OneparopoM ¢ NPHMEHEHHEM IPOMOKOJOB, Tapudbl Ha nposxuBanue «Tpyu pasHoO
yerkipe», «Long&Stay», «Pannee OponupoBanme» H «Tapud mwig xuteneil FODPO», a raxxe
YCIYT¥ HHCTPYKTOPCKOH ¢iy:K05I « T'pH Beplumibly He y4acTRYIOT B CIIMCAHUM Balulos.

4. BO3BPAT TOBAPOB U YCJIYI
4.1 Bce bannel, HaudcaeHHpIe 32 TOKYIIKY TOBapa WM YCIYTH, B CIIyYae €ro BO3Bparta,
OyIyT aHHYIHPOBAHBL,
4.2. Bee Bannpl, coucaHnbie IPH MOKYIIKE TOBApA MIIH YCIYTH, B CIyYae €ro BO3BpaTa,
OyIyT BOCCTAHOBNEHBI Ha GanbHOM cueTe YyacTHHKA.
4.3.B cnyyae BO3MOMKHBIX TEXHWHECKHX OFpaHHuYeHHM H c¢0oeB, CBI3aHHLIX C
Hepo3ppamenneM bamnos, l'octe MoeT camocTosTensHO chopMuposarh obpaineHue, Hepes




¢bopmy 0BparHOM CBA3HM MM apec IIEKTPOHHOH MOYTHL, MPHIOKHE JOKYMEHTH Ha NIPOBEIICHHE
BO3BpATA, SBNSIOWIMECA OCHOBAHHMEM JUIL BO3BpalleHHs bamnos u sampocuts Onepartopa
paccMOTPETh BOZMOKHOCTE JIOHAUHCIeHK Banos.

5.0bPABOTKA IIEPCOHAJBHBIX JAHHBIX

5.1.YuacTHHK nporpaMMEl IPH perucrpaiyu B [TporpaMMe HosIbBOCTH PYKOBOJCTRYSICE
cr. 9 ®egepansHoro 3akona oT 27.07.2006 r. Ne 152-®3 «O mepcoHaIBHBIX TaHHLIX», CROEI
BOJEH M B CBOGM MHTepece, BBIP@KAET COMNIaCHE Ha mpefocTaeneHue OnepaTopy CBOMX
MEPCOHANLHBIX AAHHBIX H COTTANIaeTest Ha HX cbop, 0OpaloTKy, cHCTeMAaTH3aLMI0, OOHOBICHHE,
HCIONL30BAHME, XPAHEHHE, TIEPeaqy TPETBUM Jinuam, apnsomumucs [lapraepamu Onepatopa
MpH  HCIIONHEHHH OOS3ATENBCTB MEPE] YYACTHHKOM [IporpamMwbl, B UENsX peanH3amy
IPOrpPaMMEL

5.2. Omneparop 06s13yeTcs He pasryamarh MONYYEHHYIO OT yuacTHHKA HH(popManmio. He
CUUTACTCS HAPYIICHHEM TIpelocTaricHie OnepaTopoM HHOOPMAIIHH areHTaM B TPEThHM IHIAM,
ACHCTBYIOIMM Ha OCHOBaHHHK joroBopa ¢ OneparopoM, LUt UCIONHEHMS 06A3aTebCTR Iepe]
Y4YacTHHKOM NPOrpaMMEL

5.3. He cumraercs HapymeHueM oGs3aTENbCTE O HEPasITIAlIEHHH NPEAOCTABIEHHE
TIEPCOHANBHBIX JAHHBIX B COOTBETCTBUY ¢ TPEOOBAHHAMH HOPMATHBHO-TIPABOBBIX aKTOR PD.

5.4. V4aCTHMK TpOrpaMMbl [aeT CBOE COINACHE HA TOJIYYEHHE OT IPOAABIA
HH()OPMALHOHHBIX COOBIIEHHMIT TOCPEACTBOM CMC, TTYIIEH H HIEKTPOHHOH MOYTHL, coIepKallix
HHQOPMALHIO 0 OOHYCHOH NpOrpaMMe, B TOM YHCIE O CTATYCE PETHCTPALHHA B [Tporpamme
JMOAIBHOCTH, COCTOSHHH OalBHOTO cYeTa, MHPOPMUPOBAHHSL O Hpeliaraemex OmepaTopom
yCIyrax, IpOBOAMMBIX GOHYCHBIX MEPONIPHATHIL, aKIHH H T.1., PEKTAMEPORAHKS H HHOTO JIHOHOro
NPOJBHIKEHHA TOBAPOB H yeuyr Queparopa Ha peIHKE YCIYT | IIp.

5.5. Berynas B Ilporpammy, B TOM Hucie NPH HApaBieHHH AHKETHl H IPOXOIKICHHY
AKTHBAIMH, a TaKxKe MCIONB3ys B jganpHelimem KapTy, YUYacTHHK B COOTBETCTBUMM cO CT. 18
®enepaibHOro 3axona ot 13.06.2006 Ne 38-03 «O peknamen, cT. 44.1 DenepanbHOro 3aKoHa ot
07.07.2003 Ne 126-®3 «O cpssu» Taioke BIpaXkaeT CBOE COTIACHE Ha MOIYYCHUE peKIaMHOM
HH(OPMALHH, BKIIOUAS PACCHUIKH PEKIAMHOTO XApAaKTepa, a Takike Ha IONYUEHHE 3BOHKOB,
ONIEKTPOHHBIX M MHBIX IHCEM, oOpallienu#i OT coTpyaHukoB Oneparopa, B TOM 4HClE MYTEM
OCYILECTBAEHHA MNPAMBIX KOHTAKTOB. YYACTHWK MPOIPAMMb! BIIPABE H3MCHHTH HACTPOHKH
TTONTYYCHM STHX COOOIIeHHH B NuHOM KabDHHETE Ha caiiTe.

5.6. OGpaGoTKa NMEPCOHATBHBIX NAHHBIX MOXET GBITh IIpeKpalleHa IO MHMCHMEHHOMY
3adBJICHHIO  (OT3bIBY) VY4UacTHHKA, COAEPXKAHME KOTOPOTO OTpejensercs crateed 14
Genepanbroro 3akona ot 27.07.2006 Ne 152-03 «O nepcoHalbHBIX TAHHRX)» HA TOYTORbIH azpec
Omneparopa, yka3aHHBIH B HACTOAINNX Y CIIOBUSIX.

Ecny Y4acTHUK NporpamMMbl He jefaeT, 4ToObl B JalbHERIIEM eT0 TEpPCOHAIBHDIE JAHHBIE
00pabarhIBalNCh, OH MOXKET coobmmTh o6 toM Omneparopy nyTeM OBpaiieHMs Ha caiiTe
Oueparopa wunu ymamnte cpoif JImumeld xaGuser camoctostensHo. IlonmydeHHas patee
uHpopmauns OyeT ynaneHa u3 KIHEHTCKOH Gazel OnepaTopoM NporpaMmel, a 0anpUbll cuer
3abnoknporan, Ilocaeayiomee Henop30BaHNe HabHOTO cYeTa OYIET HEBO3MOIKHO.

YuaCTHUK HACTOALMM OCBEAOMIIEH C TEM, YTO B COOTBETCTBUH ¢ 1. 2 cT. 9 DeepansHoro
3akoHa oT 27.07.2006 Ne 152-@3 «O nepcoHanbHBIX JAHHLIX», B CIyYae OT3BIBA COIACHS Ha
00paboTKy NEPCOHANBHBIX HAHHBIX OIEPAaTOP MEPCOHAILHBIX JAAHHBIX BHpPABE IIPOAOJIKATE
00paboTKy NepCOHANBHBIX NAHHEIX Ge3 COTNACHS IPH HAIMYMH OCHOBAHHI, NPeyCMOTPEHHEIX
JCACTBYIOIIAM 3aKOHOAaTeNbCcTBOM Poceniickoit ®eaepanuu.

5.7. Cornacue Ha 06paboTKy MPeHOCTABISHHBIX IEPCOHANLHEIX TAHHBIX ASACTBYET 110 €ro
OT3bIBa  Y4yacTHMKOM (OECCPOUHO) MJIM [0 YCTAHOBNEHHOTO (DeNepaibHBIM  3aKOHOM
ot 27.07.2006 Ne 152-®3 «O mepcoHaibHBIX NaHHBIX» MOMEHTA HPEKPAINEHHs ONEpaTopoM
NEPCOHANBHBIX JaHHBIX 00PadOTKM IIEPCOHANBHBIX JAHHBIX.

5.8. IlepconanbHble NaHHBIE, yKA3aHHBIE IPH PEFHCTPALNH Ha calite (OO, email, Homep
Tenediona, o, JaTa POIKJIEHH), MOKHO H3MEHHTEH CAMOCTOATENEHO B JIHUHOM KabuneTte. Eciu




M3MCHUTL JIAHHBIE CAMOCTOSITEILHO HEBO3MOKHO, HEOOXOIMMO OTIPABMTH 3aMPOC U3 JIMUHOTO
KabuHeTa Ha M3MEHeHWe NaHHBIX, 4depe3 (GopMy oOpaTHOH CBsi3M Ha caiiTe Oneparopa uiu
OTNpPaBMB 3alpoc Ha ouTy loyalty@kpresort.ru , IpeOCTABUB CIIELYIONLYIO HHBOPMAIHIO:

e OHO, ykazanusle B JInynom xabunere;

® Jlary poxaenus B JInunom xabunere;

® [lociennnii 3aka3 (Npy HATMYKK), CyMMa, 1aTa, Ha3BaHHUe TOBapa (4YeK, eClIM UMEETCH);

® AJIpec 571 TIOYTHI, yKa3aHHbIH B JluunoM kabuuere;

e Ckan nacrnopra (nepsbie 2 CTpaHuLbl);

® 3asmiieHue 0 3aMeHe HoMepa Tenedona Yuactnuka IIporpaMMer T0sIBHOCTH (popma
apisercst [punoxennem Ne 1 k IMpasunam Iporpammpl 1091bH0CTH).

Jlannoe obpamenne paccmarpusaetcs OnepatopoM B Teuenme 14 jgueil. Pesymnrar
paccMOTpeHHsl BBICBLUTAETCA HA 3]1EKTPOHHYIO MMOYTY Y4YacTHHKA.

5.9. YuacTHuk BHpaBe NpeKpaTHTh CBoe yuactue B [Iporpamme B sio6oe BpeMs ITyTeM
Hanpapnenust OnepaTopy NMHUCHMEHHOTO YBEIOMICHHS O NPEKPAIICHHH YYacTHA. YKazanHoe
MHCBMCHHOC YBE/IOMJIEHHE COCTABISAETCSI B CBOOOIHOM (hopme, KOTOpoe JTOIDKHO cojiepkaTs DLO
Aepikarenst Kaptel, HoMep Tenedona u nmoanuck YuacTHuka. CKaH-KOMUS JAHHOTO 3asBICHHS |
nacrnopra Y4acTHHKa OTHPABILIETCS 10 AJ[PeCy 3IeKTPOHHOM mouTts!: lovalty@kpresort.ru. ITocie
noiaydeHust yBegomsienus Omepartopom ydactue B [lporpaMme jaHHOTO — Y4acTHHKA
npeKparaeTcs, a bauibl aHHyTHPYIOTCH.
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puinoskenue N2
VTBEPXK/IEHEI
npukasom ot 26. 12, 2024r. Nell§LO]T

Yreepxaennsie Ilpapuna Iporpammer nosibHoctn Kypopra
Kpacuag noasna

Hanuvie yerosus mozym bwvims uzmenenv: Onepamopom 6 0OHOCIMOpoHiteM nopsoxe.
Axmyanvnvie ycnogus onybauxosanst na catime Onepamopa,

1. 1 bann B ITporpaMme N0AJIBHOCTH PUpaBHEH K 1 py6iTro.

2. Bu bl KapT (CTATYCOB YUaCTHHKA):

. SILVER — BpiaerTcs BceM Y4YacTHHKaM HpH perucrpaund B IIporpamme H
nonaetinuM B 6asy tpanszakiuit AC «["0CTH», aBTOMATHUECKH.

. GOLD - Boimaercss Y4YacTHHKAaM, COBEPLIMBHIAM I[IOKYNKM HA CYMMY,
ycTaHoBIeHHyIo B Tabnuue 1.

. PLATINUM -~ BBJaeTCss y4yacTHMKaM, COBEPLIMBIIMM ITOKYIIOK CBBIIIE

ONpe/IeNIeHHOH CYMMBI, YCTaHOBJIeHHOH B Tabmune 1.

OI'EGp&TOp OCTaBJIAET 3a coboii IIpaBoO CaMOCTOATENbHO TIOBBILIATE CTATYC VYuacTHHKa Ha
CBOE YCMOTPCHHE.

Tabmuua 1
HaspaHue kapTbl Iepiion (aueit) peiicrsus bannos | Cymma qus gocTinxeHust craryea (py6.)
SILVER 370 HET
GOLD 370 500 000 P
PLATINUM 370 1 500 000 P
3. Ycnosud naunciaenns bauos.

[IponeHT HauMcileHUS BallIoB OT CyMMB! IIOKYIIKM, OPH TNOKYIKE MPOAYKTOB M YCIIYT,
4epes3 pa3IudHble HACHTHGUIKpYeMble KaHans! poaax Oneparopa (Tabauna 2).

Tabnwua 2
ITokynkn Ha caiiTe KypopTa, npuioskennu, websales, Apres Ski
Yeayru Ha TeppuTOpPHH KypopTa OTenn Pecropan
K Y ppuTOop ypop Apres Ski
apra
ColcTBeHHbIE o C
CEPBHCHI U IMapTHeph TKPBITLIC niet. Memnro*
Tapuds IMpenaoxenns

YCIYTH TOPbI
SILVER 5% 1% 3% 1% 3%
GOLD % 2% 3% 3% 5%
PLATINUM 10% 3% 7% 5% 7%

* B [TporpamMMe JOANLHOCTH HE YMACTBYIOT AIKOroILHas M TaGayHas NposyKuHs.

4, Yerrosuda cnHcanudg bannos.
MaxcHMaabHO BO3MOXKHBIH IIPOIEHT CIIHCAHUs ballloB OT CYMMEI MOKYTIKH, TIPH MMOKYIIKE

NPOAYKTOB M YCIYI, uepe3 pasiuuHble HAeHTHGULUpYeMBbIC KaHalbl npojax Oneparopa
(Tabnuua 3).




TaGnwua 3

IMokynku Ha caiire kypopra, npuaosenun, websales, Apres Ski
Yenyru Ha TeppHTOPHH KYPOPTA Otenn PeCTopaH-
K Apres Ski
apTa
CobcrBennbie
OTkpriThIE Cnen.
CEPBHCEI H YCJIYIH IMapTHepsi Menio*
TapHPel Hpennoxenns
ropel
SILVER 10% 3% T% 5% 7%
GOLD 15% 4% 9% T% 9%
PLATINUM 20% 5% 12% 10% 12%
* B TIporpaMme JNOsHBHOCTH He YYACTEYIOT aNKOronbHas W Tabaunad npoLyKuus.
3. Hononuutesnpable npedepednyn YyactaukaM [[porpaMMe! OSIBHOCTH.

Kaxaprit  YuactHur [IporpaMmer

MOCT PpacCHHTLIBATH

Ha JOHNOMTHHTCILHEIE

npebdepenunn oT Kypopra (Tabnuna 4). C TeueHHMeM BpeMeHH COMCOK mpedepeHumil ¥ Ux
JOCTYITHOCTE AN cTaTyca Y YacTHHKA MOMKET MEHATHCS,
6. B IporpamMy J0SI6HOCTH BXOZAT OpOHHPOBAHHUSA, COBEPLICHHEIE HA O()HIIHAIBHOM

caitre Kypopra nocne 25 urons 2023 rona.

Tabnuna 4
INpuenaernn B otenax Kypopra | Silver Gold Platinum [Tpumeuanue
Bannsl 3a nepsoe OponupoBanne
. PR DPORIP 10% 10% 10%

uepes caiit / Mob. npunoxeHne

To3HHi BLIE3N Her et + rapanTHa ao 15 Hacos nuHsl pu
HAJHYHH BO3MOXKHOCTH B OTejlE

Pasuii 3ae3a et - + NpH HATNYHH BO3MOKHOCTH B
oTene
NORBLILIEHHE Ha OIHY KaTeropuio

[MoBbllleHUe KATETOPHH HOMEpa HeT HeT + NpY HANKY HH BOIMOIKHOCTH B
QTENE

KoMnauMeHT B HoMep HeT + +

Yenyra becniatHol ramkH paionai yCIyra B TCUCHHE 38C3Aa;

Bestnst / OReH b HeT HeT + YCIyra He NpeaocTaBiieTcd B
anapTaMeHTax Kypopra

Crkuaka Ha yenyru npaueuHoii

{cTipka u rnaxxn Heapa / HET 10% 20% NPH HAAMUYHK CEPBHCA B OTEJIS

O71e3¢Ibl )

VIP amenities HEeT HET + yeayra Hpe/locTasacTes b
otessix Pukcoc, Mappu#otr

KoMniuMeHTapHblit 3aBTpax

HeT HeT +
{ecnu Tapudy Room Only)
[TpuopuTeT NpH perHeTpalti HeT HET +
Cliyra nNpenocTaBif

VIP xoucwepic / Gatnep HET HeT + ychyra npeilocTaiiercs
orensx Pukcoc, Mappuorr

HeTH npoxcuBaloT beciaTHo (1o HeT Her + JONONHMTENLHOE MECTO 1714

I2 net) pedenka no 12 ner Gecnnatho

Memnio noAyweK + + + yCnyra NpeiocTaBlIACTCA B OTENE
MogeHnuxk




ITpuennernu B orensax Kypopta | Silver Gold Platinum flpumevanne
CNYTa NPEeLOCTARIACTCS B OTEIE
Tpanciep BCcTpeua B a3ponopty HET HET + JCIyTa Npel
Puxcoc
Cxunka Ha F&B (6e3 ankorons) HET 10% 15%
becnnaTHoe npoxuBaHue yClyra IpellocTasaercs
HET HET + oresanx Hogotens Pesopr,
maromua (1o 15 kr)
Koptwsapa, [TaHopama
YCIyra NpenocTaBIIsnercs B BUAe
BAYMEPA C PA3FIUUHLIM
[puBeTCTBEHHBIN HANIMTOK - + + HOMMHAJIOM B 3ABHCHMOCTH O
oresist M craryca Yuacrauka. He
NpefQCTaRRAETCS B
ANAPTAMEHTAX KYPOpTA
YCIyra NpefocTapiiercs B
otenax Puxcoc, Mappuorr,
Cxunxa 10% na yenyru SPA HEeT + + [Tanopama,
Hogotens Pezopr
MoBseHn#k
JIOCTYN B aYHIK-20HY + yCNyra NpelocTaBIAeT s B OTENe
MappuoTtT
Cxunka 20% na apeHgy Vip Suite et + . YCIyTa NpefocTaBnaeTes B OTee
Rixos Royal Spa Pukrcoc
. CyTa NPefoCTABIAETCS B OTENE
Ckunka B Karaoke Room Rixos HET 10% 20% yenyra npel ©
Puxcoc
Becnmathelii cratyc Gold nis
nioboro uenoeeka Ha BLIGOP + | npurnamexue Ha 1 kapty
rocTs
YCIyra npejlocTaBIsercs B
orenax Puxcoc
TToaroroska HoMepa KO CHY + + MappuoTr

Hosotens Pezopt

MoBeHmnuk
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