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IIpaBuna Ilporpammel nosibHOCTH AUisi rocteit Kypopra Kpacnas Ionsina

TEPMUWHBI U OITPEJAEJIEHUSA

Oneparop Ilporpammer gosibHocTH (Omepatop) — HAO «Kpacnas moasmay,
OCYMICCTBIISIOMIEE KOHCANTHHIOBOE, HH()OPMAIlHOHHOE M MAapKETHHIOBOE CONPOBOKICHHE
y4actus llaptaepos u Yuactamrkos B IIporpamme HAO «KpacHas mosistsay.

Yuacraux/Knuenr (Jepxatens KapTel JosiasHOCTH) — 1eecnocoGHOE, JOCTHITIEE
Bospacra 18 (BocemHanmars) ier, Qu3mdeckoe imuo, rpaxgaHe P, nepxkatens Kaprer,
NOATBEPAMBIIEE CBOE COTIacHe Ha ydacTHe B [Iporpamme IryTeM 3alolHEHHS aHKEThI Ha caiite
https://krasnayapolyanaresort.rw/. Peructpupyscs B IIporpamme nostmeHOCTH, YyacTHUK/KineHT
BEIPAXKAeT Oe3yCI0BHOE Corlacke ¢ IpaBuIaMu [IporpaMMeL, a TakKe Ha IOIyYCHHE PEKIAMHBIX,
MapKETHHTOBBIX U IPYTHX HH()OPMALHOHHEIX MaTEPHAIIOB.

Tosap/¥ ciryra- ToBap MM HECKOIBKO TOBAPOB HIIH YCIIYT, IIPHHAIICIKALIHE Onepatopy,
AOCTYIHEIE K NPHOOPETEHHIO B HHTEPHET MarasuHe https://shop.krasnayapolyanaresort.ru/.

AHKeTa — COCTaBIEHHOS B IIHCBMEHHOM WM OSJIEKTPOHHOM (OpMe 3asBIeHHE
usmgeckoro muma (MOTpeGHTENI), 3aNOTHAEMOE IOTEHIMATBHEM YuacTHHKoM/KITHERTOM BO
BpeMsi PerucTpaimu u comepikainee mHbopManuo o6 moTeHImansHoMm YuacTauke/KimenTe
(bamumnst, HMs1, OTUECTBO, NaTa POKACHHS, IO, HOMEp TeledoHa, agpec DIIEKTPOHHOM MOYTEI,
HHBIE  CBEICHHS), TIOCIHE pPETHCTPAllHK B IlporpaMme JIOSIBHOCTH — CTAHOBSIIMHCS
YuactrukoM/KimmerToM.

Yemopusi Yuacrus —akryanbHas (geHcTByiomas) pemakups Yenosui  YaacTus,
PasMCIICHHBIX [ O3HAKOMIICHHS Kaxaoro Ydactauka/ Kimenra IIporpammel Ha caiite
https://krasnayapolyanaresort.ru/loyalty.

IIporpamma mosibHocTH HAO «Kpacnas mouasiHa» (Ilporpamma) — KOMILIEKC
B3aMMOCBSA3aHHBIX NE€HCTBHH M MEPONpPHSITHI, HANPABIECHHBIX Ha MOBBIIICHHE IOSILHOCTH H
IIPCAOCTaBIISIOIIMX BOSMOXKHOCTE Y yacTHHKaM/KiuenTam ([lepxxarensm Kapr mosiasHoCTH) IpH
COBCPILICHWH NOKYIIOK TOBapoB (pabor, ycuyr) y Omeparopa, a Takke 3a BbIIOJHEHHE
ONPE/ICNIEHHBIX JEHCTBHH B paMkax akiui ITporpammel rmonydars Bamiel, onpeersiomnye o6bem
IIpas Yuacrruka/Kirenta na oco6ble YCIOBHS.

Odepra — HacToAmmMil JOKYMEHT, SBISIOIIHICS OyOIHYHBIM  IIPEIUIOKEHHEM
Oreparopa, anpecoBaHHBIM THOO0OMY (GUIUTECKOMY ALY OpHHATE ydacTHe B [Iporpamme, Ha
YCIIOBHSAX, COAEPIKAIMUXCA B 0OdepTe, BKIIOUAs BCE €8 IPHIOKEHHUS.

Ilepconanbubie nannable — mobas MHGOPMALHS, OTHOCIIIAICS IPSMO HJIM KOCBEHHO
ONPENCTCHHOMY WIIK ONPEACIAEMOMY GU3MIeCKOMy MUY (CYOBEKTY IIEPCORATLHEIX JAHHbIX) B
cootBeTcTBHH ¢ PenepantbHeM 3akoHOM OT 27.07.2006 Nel52-®3 «O NEPCOHATBHEIX JaHHBIX»
(masee — 3aK0H O NEPCOHANBHEIX JAHHBIX).

Kapra — Bupryanenas xapra, obnamaromas yHEKATBHEIM, B pamkax IIporpaMwmer,
HOMEPOM, KOTOPOH HCIIOJIb3YeTCs s MAeHTHGUKauy YuacTtHuka B base [[annbx Omneparopa,
BblIaBaeMasi YYacTHHKY, COTNIACHBIIEMYCS C HACTOSIIMMY YCIOBHAMM Y9acTHS B TIOpsiIKe,
IIpEAYCMOTPCHHOM paszenoM 1 Hactosmux YcnoBmit Yyactus. B pamkax ITporpammser MoryT
OBITh BEITAHEl KapThl PA3TMYHEIX THIOB, [IOTHBIA nepedens Kapr noctymen ma Caiite
IIporpammsr: https://krasnayapolyanaresort.ru/loyalty.

Jlmanpii KaOUHET — ydYeTHAS 3aIHCh YJaCTHUKA IporpamMMel Ha caiite Onepatopa, ¢
OTPAaHMYCHHBIM IOCTYNOM. JIOCTYIl K KOHTeHTY JIMYHOro kaOWHeTa NpPEeIOCTABIAETCS II0
pE3ylbTaTy MPOLCHYpBI  aBTOPH3alMH  Y4YacTHWKA. JIMugbeni KkaOuuer TPaHCIHPYET

IIEPCOHANBHY HHOOPMAIMIO YYacTHHKA, BKIHOYAL KOHTAKTHYI0O WH()OPMAIIHIO, COCTOSHHE
DoHyCcHOrO cuéra Yyactauka




Bamn — ycnosmas enuHENA pacueTa ypoBHS IporpaMMBbl. baisl HaducnAroTCs NpH
BeinoHeHUH [Top30Batenem onpeneneHHbIX OpraHu3aTopoM AEHCTBH, 32 KAXKI0e H3 KOTOPBIX
HaqUCIACTCS pasiuiHoe KomuyecTBo baios. KomruecTso Gamios Ha cueTy monp3osaTens PaBHO
IPOCTOH  apHMeTHdecKOl CymMe OaLIoB I10 BCM BBINONHEHHBIM IEHCTBHSM. Basmim:
HICIIOJIB3YIOTCA TOMBKO B YIETHBIX IE/LIX U HU B KOEM CIIy4ae He SBISIOTCA H He MOTYT SBISTHCS
CPEACTBAMHU TINATeXKA, KAKHM-THOO BHAOM BalIOTHl WM LEHHOM Gymaroi, He MOT'YT OBITH
OGHATHYEHBL, TIOJAPEHBI TPETHAM JIHIIAM HIIH HEPEIAHEL [0 HacIeICTBY.

BanbHbIi c9eT — COBOKYIIHOCTE yUETHBIX ¥ HE(POPMAIHOHHBIX TaHHEX B Gase JAHHBIX
Oneparopa 06 Y4acTHIKe, KOIMYECTBE HAUHCICHHBIX/CITHCAHHBIX BaIOB TEKyIIeM OaTbHOM
Oanance. BabHELA cyeT He ABIAETCS GAHKOBCKEM CUETOM.

IIpouenypa Hauncienns GaaioB — Iponenypa, B pe3ynpTaTe KOTOPOM IPOHCXOTHUT
YBEIIMYCHHE KONMYECTBA OaliioB Ha OalbHOM CYETe YYaCTHHKA B COOTBETCTBHM C YCIIOBUSIMH,
npexycMotpeHHsME [Iporpammoii.

Iponenypa cnmcanms Ganaos — mpouenypa, B pe3yIbTaTe KOTOPOH IPOMCXOOUT
YMEHBIICHHE KOJIHYECTBA OOHYCOB Ha OOHYCHOM CYeTe YYacTHHKA TIO OCHOBaHHSIM,
openycMoTpeHHbM [IporpamMmoii.

3noynoTpebiienne mpaBamm — HEN0OPOCOBECTHEIE JeHCTBHS YYacTHHKA B HapylIeHHe
HacTosmux IlpaBui, HampaBleHHBIE Ha HAKOIUIEHHE MaKCHMATHHOIO KONHYECTBA GAMIOB Ha
CBOEM OanmbHOM cueTe 0e3 (aKTHIECKOro IpHOOpEeTeHrs TOBAapoB (paGoT, ycmyr) mis
COOCTBEHHBIX HYXI (M1 IMYHOIO norpebnenus), mbo mprobpeTeHue Y4YacTHUKOM TOBapoB
(pabot, yemyr) B neax mamsHeiimei TIepenpoaxH, 0e3BO3ME3THON TIepejau APYroMy JTHITY, He
ABJUIIOMIEMYCS ONM3KMM DOJCTBEHHHUKOM YYaCTHHKA, W/MIIM HMHOTO HCIIOIB30BaHUS, HE
CBASAHHOTO C ITIHBIME HYX/IAMH COOTBETCTBYIOIIEr0 YYaCcTHHKA, ¢ HAMEPEHHEM HAKOTIATS KaK
MOXHO Gonpmne Bamios ma ceoem Cuere B IIporpamme mmst mesel moTydeHHs B mansHeimem
OCOOBIX YCIIOBUI 06CITyKUBAHMSL.

Caiit Ilporpammer — caiit [IporpaMMe! JIOSTIEHOCTH B CETH HUHTEPHET, HAXOOSLIHUICS 110
anpecy https:/krasnayapolyanaresort.ru/loyalty.

Hutepuer-marasum — caiitr B ceru MuTepHer, maxomdmmiics 10 aapecy
https://shop.krasnayapolyanaresort.ru/.

Mo6unsHoe npHioKeHHE — odHuIHATEHOE MOGHIBHOE MPHIOKEHHE Omneparopa, B
KOTOPOM MOXHO 3apErHCTPUPOBATECH B IIporpamMme i KOTOpPOE SBISETCS OCHOBHEIM HOCHTETEM
BUpTyalbHOH KapTel,

IIpaBa na ocodbie ycnoBus obcayKuBanns — npaBa Y4aCTHHKa Ha NPEJOCTaBICHHE
IIPEHMYIIECTB, OOYCIOBICHHLIX €r0 YYacTHEM B [Iporpamme u ompemensteMEIX B aKuusx,
[IPOBOMMMBIX B  pamkax IIporpaMmel JIaHHBIMH NIpEMMYIIECTBAMH MOTYT  SIBIIATECH:
TIPENOCTABNICHNE JNOTIONHHTENBHEIX CKMIOK B pamKaX IIporpammbl, JIBIOTHbIX YCIOBHIT
00MEHa/BO3BpaTa TOBAapOB, MONOJIHHTENHHON TapaHTHH Ha TOBApel, pabOTHl WM YCIYTH
ITaptrepoB, o6men Bamios Ha OOHYCHBIE ETMHHIBI HHBIX TIPOrPaMM TOSNIBHOCTH, YYacTHE B
CICIHAILHO OPraHM3OBAHHBIX AKIMAX B paMKax [IporpaMMsl u T, Omnepatop Bmpase
CaMOCTOSATENIbHO ONpENENATh, MEHATh M HCKIIIOYaTh MPEJOCTABISEMEIE B KAYECTBE OCOBEIX
YCTIOBHH OOCITy)KHBAHHS NPEHMYIECTBA. OOBeM IlpaB YuactHmka Ha oco6Ble ycioBHS
00CITyKHBAHASA ONPENEIASTCS HCXOMS H3 Cymmbl baiios, yarenssx Ha ero Cuere B IIporpamwe,
¥ MOXKET OBITh OTpaHHYEH Ha YCMOTPEHHe Ilaprrepa u/ mmu Oneparopa.

Yex — moxyMeHT Ha 6YMaKHOM HiIH SJICKTPOHHOM HOCHTEIIE, COAEPIKAIIM HHPOPMAIIHIO
0 IIPOBENEHHOH ¢ HCIop30BaHHeM KapTet omeparmm.

AKTHBaIMd — IpoNEnypa HICHTADUKAIIH HIIA PETHCTPAI[AH Oneparopom YuacTHuKA.

IMepconansupiii xox — IEQPOBOH KOJ, HCHOJNB3yeMBIH (B KadecTse IIapomns) s
uaeHTHEKamm  Yyactauka KiyGa Omneparopom. IlepcoHanbHB KON HaIpaBJseTCs

Omeparopom VuacTHHKy Tps ocymecTBieHHH OPOLEMYPEl AKTUBALMHE, PETHCTPAlMH B
IIporpamme.




1. OBIIME ITIOJIOKEHH A

1.1. Hacrosmue YcnoBus VyacTus SBISIOTCSA aIpecOBaHHOM HEOIPAaHHYEHHOMY KpYTY
JIeeCIOCOOHBIX U3MYECKHX JTHIT (TOTpebHuTeIel) IyGIMaHOM 0(epToll X OIpeNeIIOT YCIIOBHSA U
IOpsoK mpoBeneHns [IporpamMmbl, BCTYIIEHHS, Y4aCTHs U IpeKpalieHus (IPHOCTAHOBICHHMS)
ydJactus B Helt YvacTHuKoB [IporpamMmel.

Beem nocetuTenaM uHTEpHET —Marasuna mo agpecy https://shop.krasnayapolyanaresort.ru/
Ipe/iaraeTcsa CTaTh y4acTHUKOM IIporpaMME! JIOSIIBHOCTH, HaKalIMBaTh GaJUTHI HA GAaTBHOM
CY€Te M 9acTH4HO OIUIaYMBATH MOKYNKM Ha YCJIOBHAX HacTosmed obdeprtsl [Jlns ydactus B
IIporpamme 06s3aTeNBHO 3aII0IHEHAS aHKETH YYAaCTHHKA C IOC/ISLYIOMEH perucTpamnuei ero
IIEPCOHANIBHEIX TaHHEBIX B Oase maHHbx Onmeparopa.

1.2. @usndeckoe muII0, Kenarliee IPUHATE ydacTre B [Iporpamme (nanee — YyacTHUK),
AOJDKHO NPEABAPUTENLHO O3HAKOMHTHCS C HACTOSIIUMHE Y CIOBHSIMH YUaCTHS U BHIPA3UTH CBOE
KellaHue Ha nofmydenue Kaprel. Peructpanus B kaectBe YuacTauka [IporpaMMel IpOH3BOIHTCS
Cpasy IIOCIIE 3AM0NHEHHS 00sM3aTeNbHbIX NOJIeH Tpodus yyacTHuka (Gamumms, ums, Tenehor 1
e-mail). TTocne perucrpauuu B IIporpavMme Ha yKa3aHHBIH HOMep TeneoHa OyeT OTIpaBiIeHo
SMS-coobmenue ¢ K0IOM MOATBEPKICHHS IS BepuduKamuy (poBepkun). [locie perucrpanuu
Y9acTHHK MOYET CaMOCTOATEIEHO JO3ANONHUTE JAHHEIE CBOErO TIPOQHILSL.

1.3. Onepatop BupaBe NPHOCTAHOBATh HAUHCIEHWE W CIWCAHHE OAIOB (mpoBectu
IpOLEeaypy ONOKHPOBaHUs GaXbHOTO CueTa) Ha IIEPHOJ PACCMOTPEHHS CHTYAIHH HA IIPEIMET
YCMOTpEHH B JeHCTBMSX ~ YYaCTHHKAa  OJIEMEHTOB  31OYHOTpeONeHHS  odepTol,
HEZI00POCOBECTHBIX JeHCTBUM H/MTH HAPYINEHHs HACTOSIEH obepThl H/HIH 310YIOTPeOIeHUs
IPHBUJIETHSAME H/HIIA [IOOIIPEHHSIMH, TIPEIOCTABIIEMbIMA Y YaCTHIKAM B paMKax IIporpaMMeL.

1.4. Onmeparop BIpaBe MPHOCTAHOBATE W/UITH IPEKPATHTD YYACTHE B [Iporpamme nrodoro
YyacTHHKA ¥ 3a07I0KHPOBATE KapTy 6e3 yBeIOMIIEHHS B CIEAYIOMIAX CIIyIasX:

1.4.1. VyacTHHK He cOOIIONAET HACTOSIIHE YcoBus, a TaKKe YCIOBMs aKLHH M MHBIX
npemnokenu Ilporpammel.

1.4.2. YyacTHHK COBEpIIWI HIH HaMepeBaeTCsl COBEPINUTHL NESHCTBHS, pacleHEHHBIE
Onepatopom Kak MOIEHHHYECKHE, OOMaH MM MPOYHe MAHHIIYIIALHAH, KOTOPHIE MOBJIEKITH HJIH
MOTYT NOBIETh 3a COO0H MaTepHaNbHbIE, PETapallOHHbIE (MOPALHBIE) H IPOYUHE BPEIOHOCHEIE
HOCTIEACTBHS pa3/iYHOrO THIA M CTENeHH Kak 1y Onepatopa, [Tapraepos [Iporpammel, camoro
V4acTHMKA HITH HHBIX YYacTHHKOB, a TAKKE 0600 TPETHETO JTHUIA.

1.4.3. Yuacrruk 3noymotpebnsier [IporpaMmoii B HeioM w/uay KaKuMH-THGO IIpaBaMH,
IPENOCTABIAEMBIME Y YaCTHHKY B pamkax IIporpammer Jlna mened mactosmmux Yenosuit mon
3NI0YTIOTPEOICHAEM (IOMHMO MPOYEro) MOHUMAKOTCS HeTOBPOCOBECTHEIE NEHCTBHS VYuacTHuKa,
HalpaBICHHBIC Ha HAKOIJICHHE KaKk MOXHO Oojpmmero xojuuyecTBa BamnoB Ha cBoem Cuere B
IIporpamme 6e3 daxrudeckoro nprobpeTerns Tosapor (pabor, YCIIyT) A COOCTBEHHBIX HYXI
(a1t mE9HOTO MOTPeOIeHN)s). 32 HCKIIOIEHHAEM CIIy4acs, SBHO NPELYCMOTPEHHBIX PEKIaMHBIMA
aKIusAMH B paMKkax [IporpamMMel w/MIM HepCOHATBHBIM IIPEIIOKEHHEM (vrGOpMHEpOBaHKEM),
HANPaBICHHEIM YYaCTHHKY 10 JJIEKTPOHHOM MOYTE H/HiIK Ha aGOHEHTCKHH HOMEp, OXHO3HAYHBIM
1 Oe3ycrnoBHEIM (akToM 3nmoynoTpebrerus IIporpaMMoil SBISETCS CHCTEMATHYECKOE (mBa u
Oonee pasa B TeueHHEe KAIEHAAPHOTO MeCsIa) nprobpeTeHrne YY4acTHHKOM TOBapoB (pabor,
YCIYT) B UeNX JambHeHmed Iepenponaxy, Oe3B03Me3THOM nepenadd OpyroMmy JIHIY, He
SBISIOIEMYCS  ONIM3KMM DOJCTBEHHMKOM YYACTHWKA, HW/HJIM HMHOTO HCIOJB30BAHHSA, He
CBA3AHHOTO C MHYHBIMH HYXJaMK COOTBETCTBYIOLIETO YYAaCTHHKA, C HAMEPEHHEM HAKOIINTh KaK
MOKHO Oonbiue Bannos Ha ceoem Cuere B ITporpamme mus meneit IOJIy4eHHs B JajbHEHIIEM
0COOBIX yCIOBHI 0OCITY KUBAHMS.

1.4.4. V4acTHHK mpenocTaBiseT HHPOPMALHIO (CBENEHHS), BBOISAILYIO B 3a0Iy:KICHHE
Omneparopa um Iapraepos ITporpaMmsr, 160 He COOTBETCTBYIOIIYIO NEHCTRUTENIEHOCTH.

1.4.5. B cootBeTcTBIM ¢ TPeOOBAHUAMHE rOCyNapCTBEHHBIX OPraHoB.

1.5. B city4ae NpHOCTaHOBICHHS YIACTHS 110 YKA3AHHBIM BEIIIE OCHOBAHMSIM Kapra u Cuer
B IIporpamme cooTsercTByIOmEro YuacTHUKa GIOKHpPYETCS H He MOTYT OBITH HCIOTB30BaHEI B
LEISIX PacXONOBaHH baios  momydeHus 0coGBIX yCIOBHit 06CTyXKHBAHHS B pamxkax [Iporpamm




Ao mpuHATHA  ONEpaTopoM —OKOHYATEIBHOTO DPENIEHHS O MpPEKPALlCHHH y4acTus
COOTBETCTBYIOMEro YyacTHEKA B [IporpamMme mimy 0 BO30GHOBNEHHH €T0 yUaCTHSL.

Orneparop Bnpase 3aIPOCHTE y COOTBETCTBYIOMIErO Y YACTHIKA MTHCHMEHHEIE [OSCHEHHS
OTHOCHTEIIBHO HAPYMICHHH TaKkWM YYacTHUKOM HACTOSIIMX YCJIOBHH, KOTOPHIE IIOCITY KUK
OCHOBaHHEM UL IPHOCTAHOBICHHS M/ NPEKpalleHns ero yyactus B IIporpavme. B ciayuae
IPEKPACHHA y4aCTHA II0 YKa3aHHEIM BBIINE OCHOBAaHHAM balisl Ha cueTe YYaCTHHKA
aHHYIUPYIOTCA.

1.6. Bayuiel MMEIOT OrpaHWdeHHBIH CpOK HelicTBis — 370 mHet. bannel, HauwncaeHHbE HA
cyer YuactHuka IIporpaMMEI NOAIBHOCTH M He HCIIONB30BAHHBIE JUIS YACTHIHON OILIATEL
TIOKYIIOK B TCHCHHE YKa3aHHOTO CPOKa C MOMEHTA HAYHCIICHHS, CIMTAKOTCS HEBOCTPEGOBAHHEIMU
U aHHYIUPYIOTCH.

1.7. Kaxzierit Y4acTHUK BIpaBe HMETh OJHOBPEMEHHO He 50ITee OHOI Kaprsl. B cioygae,
ecimu OnepaTopy CTaHET M3BECTHO, YTO YUYaCTHHK OZHOBPEMEHHO MMeeT Oonee ool Kaprts,
Omneparop BmpaBe B 060 MOMEHT, Ge3 KaKOro-muGo IIPENBAPUTENEHOTO YBEIOMIECHHS
OTPaHHYUTE H/HIH 3a6/IOKHPOBATE BCE MITH HEKOTOPHIE KapTel cooTBETCTBYOMmEr0 Y9acTHHKA C
aHHynuposanueM bannos, yarennrsix Ha Cuete B [Iporpamme.

1.8. B cnyuae ecimm YyacTHUK He ucrone3yer KapTy B TeueHHE OIHOrO rofa B IENsSx
HAYUMCIICHHS W/UIHM criucanus Bamnos, yautsBaemsie na Cuere B IIporpamme Bamner MoryT 6eITh
aHHynuposansl OmepatopoM 06e3 yBemOMIIECHHS VYYACTHHKA H IPeIOCTaBICHUs TaKOMY
V4acTHHKY KakoH-Tu60 KOMIEHCAIMH W/MITH Kapra moser OwITh IepeBeneHa B cTaTyc,
TIO3BOJIAIOIIHH IPOU3BOUTE TOJILKO HayucIeHus basnos.

1.9. Oneparop BIpaBe BHOCHTE W3MEHEHNS B HacTosIue YCTOBHS B 10606 Bpems Oe3
IIPCBAPUTENLHOrO YBENOMJICHHS Y4yacTHUKOB. MHbopMmaums 06 yKasaHHBIX W3MEHEHHAX
nybmukyetcs Ha Caiite [TporpaMmer: https://krasnayapolyanaresort.ru/loyalty.

1.10. Omnepatop ocraBisieT 3a co6oif NMpaBO BHOCHTH JTIOOEIE H3MEHEHHS B ITepeueHs
TOBapoOB (yCiyr), MeHCTBHiL, B OTHOIIEHHH KOTODHIX HAYHCIIAIOTCSH/ CIMCHIBAIOTCS Banner, u
M3MEHATE KOJIMIECTBO ballIoB, KOTOpEIE YYaCTHHKH MOMY4aroT/ PacXOLYIOT B pesynabTare
NPHOOPETEHHS TAKUX TOBAPOB ¥ YCIIYT.

1.11. Oneparop ocraBnsier 3a co6oif paso B o6oe BpeMs IIPHOCTAHOBHTE, IIPEKPATHTE
nercTeue [IporpaMmEl, mepejaTs mpapa Ha YIpaBieHHe [Tporpammoit apyromy mury.

1.12. Basne! He IMEIOT HAMYHOTO BEIPAKEHMUS | HE IIPENIOCTABIIAIOT IPABO Ha IIONTy4YEeHHE
HX B I€HEXXHOM SKBHBAJICHTE.

1.13. Tlpy BO3HHKHOBEHHH BOTIPOCOB IO YCIOBHSM IIporpamMmer YuyacTHHK HOMDKeH

chopmuposats obpamenne Ha anpec loyality@kpresort.ru wmm gepe3 hopMmy obparHoil cBs3M
https://krasnayapolyanaresort.ru/feedback.

2. OBIIIHUE ITPABIJIA HAYHCJIEHHAS BAJLJIOB

2.1. Omeparop Ilporpammsl Hauncnger wa Bamsmemi cuer VuacTHuka Bajmimr 3a
COBCPIICHAC 3apETUCTPUPOBAHHEIX TOKYIIOK B MHTEPHET-MarasuHe TOBAPOB H YCIYT (COTTIACHO
MAaTPHIIE CKHNIOK, Ha YCIyTH CIIOPTHBHO-TYPHCTHYECKOro KomMmiekca Kypopra Kpacnas [Tonsna),
a TAIOKE B PECTOpaHaX — YHACTHHKAX (CICOK MOMKET MEHSTBCS, AKTYalbHBIE YUACTHUKH
onybimkosansl Ha Caiite ITporpaMMbl NOSTBHOCTH https://krasnayapolyanaresort.ru/loyalty).
PerucTpanys nokynky 3aKiodaeTcs B aBTOPH3ALMH uepes MobunsHoe npunoxenue wmm Cair
Omneparopa;

Hnst vawncnenus Bawios B pectopasne YYacTHHKY HEOOXOMMMO MPOMH(OPMHPOBATE
COTPYAHHKA PECTOPaHA O CBOEM JKENAHHH KONHTh Baiel mpu coBepieHuu IIOKYIIKH TOBapa
TIEpPEN 3aKPBITHEM KACCOBOTO YeKa M Ha3BaTh CBOH HOMep TernedoHa, 3apETHCTPAPOBAHHEIA B
I[porpamme nosmsHOCTH.

2.2. Baisl HAYHCISIOTCS B MPOIEHTHOM COOTHOIICHUY OT CYMMBI IIOKYIKH, COTJIACHO
TIPUCBOCHHOMY YPOBHIO YdacTHHKa [IporpaMMel NOSIBHOCTH W 3aBHCAT OT CTOMMOCTH W/HH

KOJIMYECTBA H/UTH (haKTa MOKYIKH TOBapoB (pabor, YCIIYT), IPHOOPETEHHBIX C HCIIONh30BAHHEM
Kaprs.



Bamibl Ha9MCIAIOTCA TONBKO IPH NPHOOPETEHHH TOBApOB (pabor, yemyr),
IpeNHasHAYCHHBIX MId COOCTBEHHBIX HYXKI Y4YacTHHKA (WIS JMYHOTO NOTPeOICHNUS).
OcoOeHHOCTH — TIpaBHI — HAYMCIeHHs BamioB wsiokens: Ha  CaiiTe [Iporpammer:
https://krasnayapolyanaresort.ru/loyalty.

2.3. Kaxnas coBepImenHas MOKYIKa TOBAPOB ¥ YCiyrT () yauThBaeTes Ha BansHOM cuete
M B JIMTHOM KabuHeTe YuactHuka. Hawwcienme BaioB NpousBOIWTCS COTMIACHO MPOIIGHTY
HA9IACIIEHHS, KOTOPhIA OBUI AOCTHIHYT Ha MOMEHT COBEPLICHHAS MOKYIIKA. B ciyuae oOparueHus
KimerTa s pyunoro masucienus Bannos 3a npounsle, HeydTeHHBIE IIOKYIIKH, KOTOpBIe OBLIH
COBEPINCHBI 10 3amycka [IporpamMmsl JIOSAIBHOCTH, IEpepacyerT B XPOHONOTHYECKOM MOPSIKE
IIPOICHTA HAKOIJICHHS HE IPOH3BOJUTCS.

2.4 JleiicTBYeT NPOrpecCHBHAS LIKAla HAYUC/IeHHsS 60HycoB. KonMaecTBO HaguCIseMbIx
OOHYCOB 3aBHCHT OT CYMMBI IIOKYNOK, COBEPIICHHBIX B uHTEpHeT-Marasune Orneparopa, B
COOTBETCTBHH C KOTOPBIMH Y YaCTHHKaM NPHCBaHBAIOTCH ypoBHH-Silver, Gold u Platinum.

2.5 baniel HauHCIISIOTCS HA OAIBHEBIH CUeT HEaKTHBHEIMH, CPOKH MX aKTHBAIlMs, YKa3aHbI
Ha caiite IIporpammsl https://krasnayapolyanaresort.rw/loyalty. B  3aBHCHMOCTH  OT
npaBootHomenu# ¢ IlaprHepom Omnepatop ocraBiser 3a co6oM IIPaBO H3MEHHTSH CpPOK
HauHCIICHHS bannos, YBEIOMHB 00 3TOM VYyacTHHKOB Ha caiire:
https://krasnayapolyanaresort.ru/loyalty.

2.6. Ilperensun no (axTy HauuclIeHHs BalloB paccMaTpUBaOTCH Onepatopom TONBKO
IIPH NPEABABIEHHH IOATBEPIKIAOIINX JOKYMEHTOB, SBJISIOIIMXCS OCHOBAHHEM IS HAYHCIICHHS
Bannos.

2.7. B ciy4ae BO3MOMKHBIX TEXHHYECKHX OTPAHHYEHHH W C60EB, B MOMEHT HAYHCIICHHS
Baos, rocts MOsKeT caMoCTOSTeNBHO ¢hOPMUPOBATE OGpAIIEHEE, uepe3 GopMy 00paTHOM CBI3H
M anpec SMEKTPOHHOH moutsl loyalty@kpresort.ru, mpuiuoxuB JOKYMEHTEI, SBISIOIHECS
OCHOBaHHMEM IJI1 HAYMCICHHS bawioB u 3anpocuts Omeparopa paccMOTPETh BOBMOKHOCTH
IoHayKclIeHns bamos.

2.8. B nononsenre x ocHOBHBIM IIpaBHIaM HauucleHHs OATIOB B pamikax ITporpamMmer
noseHOCTH Omneparop IIporpaMMbl MMeeT MpaBO HAYHCIATH YYaCTHHKAM GAibl B KaUeCTBE
AOTONHUTENBHOro  moompeHus. Ilpu stoM Omneparop IlporpaMMBI  CaMOCTOSTEILHO
YCTAaHABIMBACT BHN JIONOJHHTENEHOTO IOOWIPEHHS, CPOK JEHCTBHS BaiioB, mpaBmia ux

HAa9MCIICHUS U crmcanus. Ha MomenT my6nukanuu HacTosinel odepTe! TefCTBYIOT CieayIomye
JOIIOTHATENBHBIE OOMIPEHHS:

2.8.1. Axnns «baluisl KO THIO POKICHUS»

s ydacTds B akmuM HeoOXOOHMMO 3amlofHHTE 006S3aTelbHOE I[OTe AHKETEHI «ara
poxaenus». Eciu B 6ase nanusx Onepatopa [IporpaMME! ykasaH feHsb POXIEHHS Y 9acTHHKA, TO
bamibl aBTOMaTHYeCKH 3aYMCISIOTCS Ha cyer YuacTHEKA 3a 30 JHEH n0 ero JHS POXKICHHUS.
BOHYCBI HAYHCIAIOTCS HCXO/A M3 TEKYIIEro YPOBHS YYacTHHKA H AEHCTBYIOT B TeueHHe 365
KaJICH@PHBIX THEH C MOMEHTA WX 3a4HCIeHHs. B ciyuae, eciiu YYacTHHK yKasam CBOKO narty

POXxTeHNS MeHee deM 3a 30 el 10 HACTYIIIEHUS THS POXKICHHS, TO GalIbl OyIyT Ha9HCIICHEI B
JI€Hb POXKICHHI.

2.8.2. Axuus «IIpuBETCTREHHbIE GAIBI»

Bee YuacTauky, 3apeructpapoBaBimiecs B I[Tporpamme JIOSITBHOCTH M 3aIIOTHHBIIHE BCE
IPC/UIOXKECHHBIC NOJA AHKeThl, Hoiy4aroT 300 IpHBETCTBEHHBIX OaLIOB, KOTOpBIE MOKHO
TIOTPATUTH CPa3y Ha IEPBYIO MOKYIIKY.

Bce npusunerny u3 myrkra 2.8. BEICEIIAIOTCS Y4aCTHEKAM Ha aJipec 3IEKTPOHHOM TIOYTEI,
TIpH YCIIOBHH, UTO OHa OblLIa yKa3aHa IPH perucTpanuu B IIporpaMme IOSIBHOCTH,

2.9. Ecimit 110 TeXHHYeCKHM [IPUYHHAM HAUHCIeHHe Bantos Ha Bambrbiii caeT YyacTHHKA
HEBO3MOXKHO, Omepatop ocTaBmser 3a cobolf mpaBo OTKA3aTh Y4YacTHHKY B NpPOBENEHHH
ON€panuy 10 YCTPaHEHHS HEUCIIPABHOCTH.

2.10. Oneparop IIporpamMMEl NOANBHOCTH CAMOCTOSTEIBHO Gopmupyer mpaBuia
Ha9IUCIICHHsA baios 3a IIOKYIIKH TOBAapoB M YCIIyT.

2.11. Eciu no TexHmyecKkuM npuyuEaM HaguceHre Bamios va BanbHeni caeT YyacTHuKa
OBLIO HEBO3MOXHO B MOMEHT IIPOBEICHHUS IPOZaKH, Y YaCTHHK MMEET IIPABO HAUMCIUTE Oasibl



Ha CHET II0CIIC TPOBE/ICHHUS TPOIaKH, HO HE mo3Hee 14 (YeThIpHAIIATH) JHEeH ¢ JaThl MOKYIIKY,
nyreM oOpameHus Ha calite mid Ha mouty loyalty@kpresort.ru. YuacTHuk obs3yeTcs
IIPCIOCTABHTE 9CK MOKYNKH, 32 KOTOPYIO TpeOyercs HAYHCIOMTh Oalibl, a Takke IPOHTH
UIEHTU(QHUKAIIO B JINYHOM KabHHETE.

2.12. Tlpu coBepIIEHHH IIOKYIIKA BO3MOYXKHO MPOBEIEHHE TONBKO OJIHOI oIepanyy: Wid
Havykcinenue bamnos, win crmcanue Banos.

2.13. Ilpu coBepIIEHNY OJHOM MOKYIKH ¢ HaduCIeRueM BajlIoB MOeT GbITh IpAMEHEH
TOJIBKO OJIMH CUET Y YaCTHHKA.

2.14. Tlocne Bexona ITapTHepa u3 IIporpaMMsl caenKy, COBEpIIaEMbIe YUYaCTHUKAMH C
TaxuM ITapTHEpOM B nanbHelmem, He MOANANAIOT N AekicTEe [IporpaMMeL.

3. OBIIME ITPABUJIA CIINCAHUS BAJLJIOB

3.1. O6veM npaB Ha 0COOBIE YCIOBHS OBGCIYKHBAHHS ONpEeNENAeTCA, HCXONd H3
KomryecTsa banios, yarennsix Ha Cuere Yuactauka B IIporpamme.

Ha Bpems npoBeneHns JONOIHUTENBHBIX aKIi CTOPOHBI BIPABE yCTaHaB/IMBATh WHBIE
npaBuia yyera bajos. Oneparop BmpaBe orpaHuuMBaTh 06BEM IpaB Ha 0COGBIE YCIOBHSA
06CITyKMBaHHUS, KOTOPEIE Y YaCTHHK BIPaBe IOy YATh IIpY pacxopoBaHuu Basos.

3.2. Crincanye BanioB [Ipy MOKYyIIKE B MHTEPHET-Marasuue OCYILIECTBIIIET
ABTOMAaTHHECKH IIPY MOATBEPXACHAN JaHHO! OTEpaluy Y9acTHUKOM [IporpaMMel JIOSITBHOCTH,
ABTOPH30BABILETOCS B JTHUHOM KaOHWHETE.

Hnst cimcanus Baios B pectopane VYacTHHKY HEOGXOTHMO IpOHH(DOPMHEPOBATE
COTPYAHHKA PECTOPAHA O CBOEM JKEIaHHH HCIIOIb30BaTh HAYHCICHHEIE Bajuisl mpy copepinennu
TIOKYIIKM TOBapa NePe] 3aKPBITHEM KacCOBOIO 4eka M Ha3BaTh CBOW HOMep TenedoHa,
3apeTUCTPHPOBAHHBIH B [IporpaMme JIOSIBHOCTH.

3.3. VyacTHHK 00s3yeTCs CaMOCTOATENHHO NPHHAMATH BCE HEOOXOMHMELE MEpHI 110
COXpaHHOCTH, MNPENOTBPALICHHIO HECAHKIMOHMPOBAHHOTO HCIIOIB30BAHUS M 3AIHTE CBOEH
KapTsl 0T HeCaHKIIMOHMPOBAHHOIO HOCTYTIA CO CTOPOHEL TPEThHX JIHI. YYacTHHK 00s3yeTcs He
Ii€penaBarhk AaHHBle KapThl B JOCTYIBL K HeM TPETBHM JIUIAM IS HCIIONB30BAHML. Y UACTHHK
MOHEMACT W COLAIAeTCA C TeM, YTO OIEepalUy, COBEPHICHHBIE NOCpencTBoM Kapthl (ee
PEKBH3HUTOB) CUMTAIOTCS COBEPIUEHHBIMH CaMHM YuacTHHKOM. B Clly4ae BO3HHKHOBEHHA Y
YuYacTHHKA MOJO3PEHHH OTHOCHTENBHO GE30MACHOCTH €ro Kaprel unm Bo3moxHOCTH ee
HCCAaHKIMOHAPOBAHHOTO ~ HCTIONB30BAHHS — TPETPUMH  JIMIAMH, YYacTHHK  06S3yercs
HE3aMEUTHTEIBHO yBeNOMHATE 00 3ToM OmepaTopa.

3.4. IlpereH3MM OTHOCHTENBHO CIHCAHMA BalioB paccMarpuBaroTcs OnepatopoM B
ClIydae, €CliM OHM 3asBIICHBl YYaCTHHKOM B TeueHHe 14 mHei ¢ marsl COBEPUICHHS OIepaliK
CIIHCAHMS.

3.5. Baier MOryT GBITH CIIHCAHEI (aHHYMpoBaHEI) Mo MHHIHKaTHBe ONepaTopa, B CIIydae
eci oHM ObUtM HavucieHs! Ha Cuer YuacTHHKA ommbo4HO, B pe3yJbTaTe MPOTHBONPABHEIX
ASHCTBUH YY9aCTHUMKA MM TPETHHX JIHII, B CIIydae 3noynotpebierus YaactaukoM [Iporpammoit
HJIE TIO MHBIM OCHOBAHHSM, TOMHMO IIPEAycMOTpeHHBIX [IpaBramu [IporpamMmer.

3.6. OnepaTop BIpaBe OrPaHHYATEH W/HIH nprocTaHoBHTE IIpaBa Ha ocoOble ycimoBus
OOCIIy’)KMBaHHS M BO3MOXHOCTh CIHCAHHMS BaiioB I8 BCeX W/HIH OTAENBHBIX KaTeropwuit
Y4acTHHKOB B IOPSIKE U B CIIydasX, NIPEyCMOTPEHHBIX HACTOSUIHME Y CJIOBHSIMHU.

3.7. Ecnu 1o TeXHHYeCKMM NPHYMHAM crucanme BamioB ¢ BatbHOro cuera YyacTHEKA
HEBO3MOXHO, Omepartop ocTaBiIseT 3a coGolf HpaBO OTKA3aTh IOKYIIaTeII0 B IIPOBEICHUH
OIICpalMX 10 YCTPaHEHHs HEHCIIPABHOCTH.

3.8. B IIporpamMme nOSTBHOCTH He NPHHAMAIOT Y4acTHe TOBapEl M YCIYTH, KOTODEIE
peamizyrores OneparopoM ¢ IPUMEHEHHEM TPOMOKOIOB, Tapu(bl Ha NpoxuBaHue «Tpu paBHO
4eTsIpen, «Long&Stay», «Pannee 6ponupoBanme» u «Tapud nms xureneit IO®O», a Takxe
YCIyTd MHCTPYKTOPCKOH CIIy’0bl « TpH BepIIMHBI) He y4aCTBYIOT B CHIMCAHUE GATIIOB.



4. BO3BPAT TOBAPOB U YCJIYT

4.1 Bee Bamsl, HauncneHHsIe 3a TIOKYIIKY TOBapa MM YCIYIH, B CIIydae ero BO3Bpara,
OyIyT aHHYJIHPOBaHEL

4.2. Bee Bamsl, ciicaHHble OpH TOKYIIKe TOBApa MJIM yCIYTH, B CIydae €r0 BO3Bpara,
OyIXyT BOCCTaHOBIIEHBI Ha GATLHOM cueTe YYacTHHKA.

4.3. B cioydae BO3MOXKHBEIX TEXHWYECKHX OTpaHHYeHHH M cO0eB, CBA3AHHLIX C
HeBo3BpameHueM bamios, ['octe Moxker camocTosTeIBHO copmuporats obparmenve, uepes
hopMy 06paTHO# CBS3M WK ATpEC HTEKTPOHHOMH IOYTEL, IPUJIOKHB JOKYMEHTE! Ha IIPOBENCHHE
BO3Bpara, SBIIIOMMECS OCHOBaHHEM JUIi BO3BpAIICHHs balloB M 3aIpoCHTEH Omneparopa
PaccMOTpeTh BO3MOXKHOCTE JOHAYHCIICHUS Baos.

5. OBPABOTKA ITIEPCOHAJIBHBIX JTAHHBIX

5.1.Y4acTHEK IIPOrpaMMBl IPH PETHCTPAIHH B IIporpamme TOSIBHOCTH PYKOBOACTBYSACH
CT. 9 3aKoHa 0 NEePCOHATBHEIX JIAHHBIX), CBOEH BONEH M B CBOEM HHTEPECE, BEIPAXXAET COrTIACHE
Ha npenocrasnerne OIepaTopy CBOHX IEpCOHANBHBIX JAHHBIX M COMVIAINASTCS HA KX cbop,
00paboTKy, CHCTeMaTH3aluI, OOHOBICHHUE, HCIIONIB30BAHNE, XPAaHEHHE, Iepefadd TPETHUM
JmuaM, AsisiiomumMuca  Ilapraepamm  Omeparopa mpE  HemonHEeHWH 06S3aTeNBCTR nepen
yaacTHEKOM [IporpamMmerl, B IeMsX peanusanuu nporpaMeL.

5.2. Onepatop o6s3yeTcs He pasriamiaTs IIOJTyYCHHYIO OT y4YacTHHKA WHopmanuro. He
CHUTACTCA HapyIICHHEM npeiocTasienne OmepaTopoM HHGOPMAIIHH areHTaM U TPETHEUM JIHIIaM,
NEHCTBYIOIMM HA OCHOBAHWMM JIOTOBOPA C Omeparopom, A HCIOMHEHUS 0BS3aTENBCTB HEpes
YYaCTHHKOM IIPOTPAMMEL.

5.3. He cuwutaetcs HapymmeHWeM O06S3aTelBCTB O HEpasIIallleHud [IPeoCTaBIICHHE
TICPCOHANLHEIX TAHHBIX B COOTBETCTBHY C TPEGOBAHHIMH HOPMATHBHO-IIPABOBEIX AKTOB Pd.

5.4. V4YacTHHK @pOrpaMMBl Iae€T CBOE COIJIACHE Ha IIOTyYeHHe OT NpojaaBla
HHQOPMAIHOHHBIX COOOIIEHHET TIOCPEICTBOM CMC, IymeH | JIEKTPOHHOM MOYTEL, COAEPKAIIMIX
HHQOpPMAIMIo 0 GOHYCHOH HporpamMMe, B TOM HHCIE O CTaTyce peructpamuu B IIporpamme
JIOATLHOCTH, COCTOSHMM OalbHOTO cdYera, MHOOPMHDPOBAHHS O IPEIaracMbiX Omneparopom
yeaIyrax, IPOBOTUMBIX OOHYCHBIX MEPOIIPHATHH, KM 1 T 1., PEKJIaMHPOBaHHUs U HHOT'O JIFOO0TO
IIPOABHKCHHS TOBAPOB ¥ yciyr Onepatopa Ha PEIHKE YCITYT H IIp.

5.5. Berynas B ITporpammy, B ToM gmcie IpH HaNpaBlIeHUH AHKETHI H NIPOXOXKICHUH
AKTHBAlWH, a TaKXe WCIOJNB3YS B JaibHeimem Kapry, YVaacTHuk B cooTBeTcTBHM co cT. 18
Denepanbroro 3akona ot 13.03.2006 Ne 38-®3 «O pexnamey, cT. 44.1 OenepansHOro 3aK0HA OT
07.07.2003 Ne 126-®3 «O cBs3u» Tamke BBIPAXXAET CBOE COIJIACHE HA NONYYEHHE pPEKIaMHOMH
MH(QOPMALUK, BKIOYAS. PACCHUIKH PEKIAMHOTO XapakTepa, a Takke Ha MOJTydYeHHe 3BOHKOB,
SNEKTPOHHBIX M HMHBIX IHCEM, obpalleHu# oT cOTpyaHukoB OllepaTopa, B TOM HHCIE IIyTEM
OCYIICCTBICHAS NPAMBIX KOHTAKTOB. YYACTHHK IPOTPAMMEI BIPABE W3MEHHTH HacCTPOHKH
[IOTY94EHHS STHX COODMEHMH B IMUHOM KabuHeTe Ha cailite.,

5.6. ObpaboTka NmepCOHANBHBIX NAHHBIX MOXET GHITH OpeKpalieHa 0 ITMCbMEHHOMY
3ajBNEHUIO (OT3BIBY) YUacTHHKa, COlepiKaHUe KOTOporo ompexpensgercs cratbedl 14 3akoHa o
TICPCOHAIBHBIX IaHHBIX Ha MOYTOBLIH anpec Omeparopa, yKkasaHHBINA B HACTOSIIAX Y CITOBHSX,

Ecmu yqacTauEK mporpamMmer He skenaeT, 9ToGk B NanbHEHRIEM ero NEePCOHANBHBIE JAHHEIE
00pabaTeIBATHCh, OH MOKET COOBIIHUTH 06 3TOM Oneparopy myrem obpamenus Ha caiite
Oneparopa wmm ymamute cBoii JTMumbIH KaGuHeT camoctoaTensHo. Ilomywennas panee
HHQOPManUs OyAeT yHaneHa W3 KIHEHTCKON 6a3bl OmnepaTopoM mporpamMmel, a GaNbHBI cyeT
3a0iokuporan. [Tocnenyromee HCMOMb30BaHEE GATEHOTO cueTa OyJeT HeBO3MOXKHO.

YYaCTHHK HACTOSIIEM OCBETOMIIECH C TEM, YTO B COOTBETCTRHY ¢ m. 2 cr. 9 3akoHa o
[ICPCOHANBHEIX MaHHBIX, B CIY4ae OT3BIBA COIVIACHS HA 00paboTKy IepCOHANBHBIX aHHBIX
OIICpaTOp NEPCOHANBHBIX NAHHBIX BIPABE IPONOIIKATE 06pabOTKY TIEPCOHAIBHEIX JAHHEIX 6e3

COTJIaCHA TIpY HATHYMHM OCHOBAHHH, IPEIyCMOTPEHHBIX JNEHCTBYIOMUM 3aKOHOATETECTBOM
Poccuiickoit ®enepamnuu.



5.7. Cornacue Ha 06pabOTKY IIPeI0CTaBIICHHBIX IEPCOHANBHBIX TAHHBIX JEHCTBYET [0 €0
OT3bIBa Y9aCTHHKOM (6€CCPOYHO) MM O YCTAHOBIEHHOTO 3aKOHOM O MEPCOHAIBHBIX JAHHBIX
MOMEHTa MPEKPAIIEHHS OIIEPATOPOM MEPCOHANIBHEIX aHHBIX 00paboTKH MepCOHANbHBIX JaHHBIX.

5.8. IlepconanbHble JaHHbIE, YKa3aHHbIE [P PETHCTparuy Ha caiite (PHO, email, HOMEp
TenedoHa, I0J, KaTa POXKIEHHS), MOXKHO H3MEHHTh CaMOCTOATENBHO B JIMIHOM KabuHere. Ecau
H3MCHUTD JAHHBIE CAMOCTOATENHEHO HEBO3MOXKHO, HEOOXOIMMO OTIPABHUThH 3aPOC M3 JIMIHOTO
KabuHeTa Ha M3MEHEHME NAHHEIX, uepe3 (opMmy oOpaTHOM cBsf3M Ha caiiTe Omneparopa wnm
OTIPABHUB 3aIlpoc Ha 04Ty loyalty@kpresort.ru , mpexoCTaBHB CIEAYIOMYIO HH(BOPMALHIO:

e OUO, yxasanasle B JlnunoMm KaOHHeTE;

® Jlary poxzaenus B JInanom kaGunere;

e IlocrenHui 3axa3 (IpU HAIMYHEY), CyMMa, [1aTa, Ha3BaHHe TOBaApa (9eK, eCIH HMeeTcs);

® AJpec 3I1. IOYTHI, YKa3aHHEIH B JIAuHOM KabuHeTe:;

e Cxan nacnopra (iepBbie 2 CTPaHHIIEL);

® 3asBieHue 0 3aMeHe HoMepa Teneona YuacTauka [IporpaMME! JIOSIEHOCTH (popma
sapygercs [punoxennem Ne 1 x macrosmum [pasunanm).

JlanHoe obpanienne paccmarpuBaercs OmepaTopoM B TedeHde 14 mHeid. Pesynbrar
PacCMOTPEHUSs BBICHUIAETCA Ha 3JIEKTPOHHYIO IIOYTY YYacTHHKA.

5.9. VyacTHEK BOpaBe NPEKpaTHTH cBoe ydactue B ITporpamme B ImoGoe BpeMms yTeM
HanpaBlIeHys Oneparopy MHCbMEHHOTO YBEIOMIICHHS O NPEKPANICHHH yYacTHs. YKa3aHHOe
[IMCBMECHHOC YBEIIOMIICHHE COCTaBIISETCs B CBOOOIHOM hopMe, KOTOpoe JOIKHO comepkats GHO
nepxatens Kaprel, Homep Tenetora u noamucs YuacTHuKa. CKaH-KONHS JAHHOTO 3aSBICHHS 1
TacIopTa Y4acTHHKA OTIIPABIIAETCS IO a/(pecy MeKTPOHHOM mouTsr: lovalty@kpresort.ru. ITocre
monydenus yeenomienus Omeparopom ydactwe B [lporpamMme JaHHOrO YdacTHHKA
npexpamaercs, a bamnel anaymHpyOTCS.




[Tpunoxenne Nel
k IIpaBunam [TporpamMmel 10SI5HOCTH

T'enepanbhomy nupextopy HAO «KpacHas nossiHa»
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[Macnopr: cepus: No s
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3AABJIEHUE

Ilpoury u3MeHHTE B [ePCOHANBEHBIX NAHHBIX MOErO THYHOTO KaGHHEeTa [IporpamMel osIBHOCTH
Kypopra Kpacuas ITonsna c Ha B CBA3H C

IMonmmce « » 20



IIpunoxenue N2
K IPHKa3y 01edD. OF. 2026r. Nesp-OJ]

Ycaosns Ilporpammel J1oSIbHOCTH

Hannvie ycnosus mozym Guime uzmenenv Onepamopom 6 odHocmoponnem nopsoxe.
Axmyanvnvie yenosus onybnuxosans Ha caiime Onepamopa.

1. 1 Basn & TIporpamme JI0SIBHOCTH IPEpPABHEH K 1 py6uo.

2. Buper kapr (cratycos yuactHuKa)

® SILVER — BBIaeTcs BCEM YYaCTHHKAM IpH peructpanuu B Ilporpamme u
IonaBImM B 6a3y Tpanzaxuuit AC «["ocTry, aBTOMaTHYECKH.

° GOLD - BhIzaercs yJ4acTHHKaAM, COBEPIIMBINKM ITOKYIIOK CBBIIIE OIPEIEIEHHO
CYMMBI 32 OIIpe/ICIEHHBIN [IEPHOI.

® PLATINUM - BhlmaeTcs ydYacTHHKaM, COBEPINHMBINKM TOKYIIOK CBBIIIE

ONPENENCHHOM CyMMBI 33 OIIPEEIeHHBIN EPHO.

Omneparop B ymune [eHepansHOTO JHpeKTOpa Kypopra Kpacras ITonsna ocrarisier 3a
000 IPaBO CAMOCTOSTENBHO MOBHIIATE CTATYC YYACTHHKA Ha CBOE YCMOTpEHHE.

Haseanue kaprsl Ilepuop (aueii) peiicreus CyMMa 1ist JOCTHKeHHS
danioB cratyca (py6.)
SILVER 370 HET
GOLD 370 500 000 P
PLATINUM 370 1 500 000 2
3 VYenoBus Hauncaenns 6o,

IIponent Hawmcnenus 6a/uIoB OT CyMMBI OKYIIKH, IPH MOKYIKE IPOIYKTOB U YCIYT,
Hepes pasnuIHbIe HACHTHYHUIHpPYeMBble KaHaIb! Tpofax Oneparopa.

Kapra Hokynkn na caiiTe KypopTa, NPH/IOKEHHH, websales, Apres Ski
¥Yciyru Ha TeppuTOopHM Orenn Pectopan
KypopTa Apres Ski
CobeTBeHHbBIE CepBHCHI H OwphE Creent
1€ neu.
H *®
YGIIyri ropet Tapugsl IIpennoxenus Ll
SILVER 5% 3% 1% 3%
GOLD 7% 5% 39 59
PLAT 9
LATINUM 10% T% 504 7%

* B IIporpaMme nosnsHOCTH He YUacTBYIOT aJIKOTO/IbHAA 1 TabauHas IPONYKIHS.

4. Ycnosus cnucanns 6a010B.
MakcumansHO BO3MOIKHEIH NPONEHT CIHUCAHUS OATIOB OT CYMMEL IOKYIIKH, IIPHU TTOKYIIKE
IIPOOYKTOB H YCIIYT, YePe3 PasiHM4IHEIC HICHTHQUIUpYeMble KaHaTbI nponax Oneparopa.



Kapra Toxynku Ha caiiTe KypopTa, npnnomehnu, websales, Apres Ski
Yeayru na TeppuTOpHH KypopTa v i;izz%al:
CobcTBeHHBIE CePBHCHI H YCJIYTH Crnen.
ropst OTKpBITEIE TAPHDEI Ipemioxenns MeHo*
SILVER 10% 7% 5% 7%
GOLD 15% 9% 7% 9%
PLATINUM 20% 12% 10% 12%

* B IIporpamme J0ATEHOCTH He Y4IacTBYIOT aJIKOTONTbHas U TabayHas MpoIyKIHs.

5. Jlonmonmaurenbrbie mpedeperinn Yaactauxam [IporpaMme! TOSTEHOCTH.

Kaxupii  Vaactauk  I[IporpamMMBI MOXET —pacCUMTHIBATG HA  JONONHHTEIBHLLE
npedepenuun ot Kypopra ([lpunoxenue Ne3). C Tedenuem BPEMEHH CIIHCOK NpedepeHui 1 uxX
AOCTYIIHOCTb JUIA CTaTyca Y9acTHHKA MOXKET MEHATECH.

6. B IlporpamMMmy nosIBHOCTH BXOIST GpOHMpPOBAHHS, COBEPIICHHEIE Ha OQHITHAILHOM
caiite Kypopra nocie 25 urong 2023 roza.



IIpunosxenue Ne3

VTBEPYIEHEI
-
npukaszom oTo0.05-2026r  Ne350-O1
JonoaHATeIbHEIE pedepeHnun
Ilpusuaerny B oTeasiX KypopTa Silver Gold Platinum Ilpumeuanue
Baniel 3a mepeoe OporupoBanue
) TISPBOC POHHP 10% 10% 10%
4epes caiit / Mo6. mpIoKeHue
T —_ -l % rapanTus 10 15 yacoB JHS npu
HAIHYHMH BO3MOKHOCTH B OTEJIE
Blaum wean Her o + HpY HaJIMEHYU BO3MOXKHOCTH B
oTene
NOBBILIEHHE HA OIHY KaTErOpHIO
IToBelmenue KaTeropun Homepa HeT HET + TIPH HAJIMYUK BO3MOXKHOCTH B
oTene
KommumertT B Homep HET + <
Veuryra Secrmrol mas paszoBas ycIIyra B TEUSHUE 3a€3/1a;
N S——" HeT HeT + yCIIyra He NpeJoCTaBNsaeTcs B
amapTaMeHTax KypopTa
Ckujka Ha yCIlyrd TpadeqHol
(cTupka M rmaxku Genbs / HET 10% 20% [IPH HAJIMYKH CEpBHUCA B OTENIE
OJICHKIBI)
VIP amenities HET HeT + YeIyTa UPELOCTaBIACTCA B
orensx Puxcoc, MapprotT
KoMmmnuMenTapHslii 3a8Tpak
P P Her HeT +
(ecru Tapud Room Only)
IIpHopuTeT NpH perucTpaHy HeT HET +
CA B
VIP xoncrepx / Gatiep HET HET + YCIIyra NpellocTasieT
otensx Pukcoc, Mappuorr
Hetu nposxuparoT Gecruiatho ( 1o Her —_— & IOMOTHUTENEHOE MECTO IS
12 net) pebenka mo 12 net GecriaTHo
Mexmo miofymex i 4 - YCIIyra npeJIocTaBIsAeTCs B OTENE
MogeHnuk
YCITyra IpeoCTaB/AETCA B OTENE
Tpancdep Berpeua B aspomopty HET HET + Pukcoc
Ckupka Ha F&B (Ge3 ankoromns) HeT 10% 15%
BecninatHoe nposxuBaHme YEIyTa FApELOCTARASTCA B
mToMua (10 15 kr) HeT HET # oteyax Hosorens Pesopr,
Koptesapz, [Tanopama
YCIIyra IpeJOCTABISAETCA B BHIE
Bayuepa ¢ pasIHYHEIM
e —— ) . " HOMHHAJIOM B 3aBHCHMOCTH OT
oTensd U cTatyca YaacTHuka. He
[PEeOCTaBIAETCS B
anapTaMeHTax KypopTa
ycIyra IpeJocTaBiseTcs B
oTenax Puxcoc, Mappworr,
Cxunxa 10% na yemyra SPA HeTr - o+ ITanopama,
Hogorens Pesopr
MoBgenmuk
TocTyn B nayH-30Hy 4 YCIIyTa Mpe/loCTaBIAeTCs B OTeNe
MappuoTT




TIpnBuieruu B 0Te/IsIX KypopTa Silver Gold Platinum IIpumeuanune
Cxupxa 20% Ha apenny Vip Suite YCIyra IpefocTaBseTCsl B OTelie
. HeT + +
Rixos Royal Spa Puxcoc
. ra IPeOCTaRIsAEeTCS B OTENe
Cxunxa B Karaoke Room Rixos HeT 10% 20% yeryra fpe €
Prxcoc
Becnnarnenii cratyc Gold gns
moforo YenoBeka Ha BEIOOD + | npurnamenue Ha 1 kapry
rocTs
yclyra npe10CTaBIgeTCS B
otensix Puxcoc
[MonroToBka HOMEpa KO CHY + + Mappuorr

Hogorens Pezopt

Mosenmuk
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